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Wil 1985 waniuef uazasuiifn (Wagner & Sternberg, 1985, p.439, #1914
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T 9
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1.n119A?89AU (Managing Self)
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2.n19A7eNAY (Managing Others)

o = ¢ ot ar LY [

VnereANFlun Ui IR AUT YT U AN NENRUEN AIANATINA NSO
i/  ar ud' 1 3 2 & A g by 27 ) gecn ] L
dindudauld  seummneawliinassiuineeannfacuansnaesduUiRusacay 14
#93ARNNHAIIUTIL TR

3.n17AFEU (Managing Career)
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AMNAINIIn NN UAY A MnUssiiuATLATNITUARIBBNNNENTNOS (appraisal and
expression of emotion)
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s as 9 1 o -« [~ L8 s él’
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1. AN IUNNeFLE NsUssifiuAY LAENISUAAIEENNINETHATTEIALEY
wazgeuls athegniesuazivunzan

2. AuansresenTniluninziuanAn Jeensuniazildaalunishndn
AFUANNRIATYY  AasAunewsiantsiadula  snumRgaiuensunifanunsndluda

NFEANEANURINUAIETBIRIINAR WAZYALLTDINYWE 15
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wuaRaTedlawdas
lautar (Eysenck,1994) Wadnaminiedian (Social Intelligence) unaso
gaate faudsdnnii @i usegala emns Tadenedmusssn asauaia nnsAnm
YARNNIN §0 W Uszaunisnl Jrusniamsegiauasdsan Wanisradmainediay
| - " - o - = o = :
auillafsiaiiiayarsiianInaunianneadsaRugnesuerdunll  aGunlaasudn
- Al . . . r-ﬁ' Y o oS
MUV TIINeN (Biological Intelligence) BIRTAINANIWRNBINASUBL TN ryey Tl
2 o e = \ . . " a4 oa ' 2
AIUAHEY AN Eysenck (78091 “Psychometric Intelligence ngadnunaetagsIn
4 safsvnavdaeiy Ae faduvesasaunds dnuassn §rusmaAmegiauardeny uaz
nnsANmRN AL
L = rd?l’ 1 ar <# o 1 ar :il ] ar
symdynauiinteratsniiugueg lusmileuiu udlussduiiuansineiy (vary
more in degree than in type)  lawmssnaBufonymiusacauiaziiatsunsingg wiunly
usinzdu a1 naa Wuge Tnes wi @ela 5 4o Jeudliafuniiouyrinnon wifina
atnsnnsieauguuarnsisadesdiudiulan anzersunianaduuanvieaufild nag
- ol r-!l‘ ] = o’ T = di 2 =
Aeasunineaudiagudias  Whmnagndaens  ensuainsuanifadiai@ndwsiduga(
franaludsedmnd tuilane, 2542, u. 55-56 )
wwaAnresinauNu
Thaunu (Goleman, 1999) Marununegadansuaiin upiuarsnsalunig
o ] X Sadi di 9 ar as
mezviln  STemanuidnresnweasdou  iansaiusqalaludaes  @awmisodanas
Ly 0’4 = [ 4 o 2 2. &= ‘a. o
prsupiresmuusresHniniinanauduiuisineld  Tealflauensauwwamaiiaadu
anssauzn e adesnnl 19 2 wwas 5 SRlugy 25 taduties Inanuaausniununnsii
nsLsMsALEd Usenausay nasaseninilunuies (self-awareness) N1samnszitinuansunl
199U (self -regulation) WAzN13RelAsLEs (self-motivation) wuaaRaauhwinwenis
1iwsa AU Usznaudag nissani&n (empathy) uasiinwenedanu (social skills)
=d e o 1 5‘(
Hpazpunseralll
1. msaszindlumuies (self - awareness) wunefle nsasvmingfananaan
AVINEBL URYATTNAINITNTEIAWEY uazdlny o} Usynaudian
1.1 nsnszwtinfensual (emotional awareness) WNAEN N1TNTILTNBNTHIS
TDIRULOILATHATBIBNTH DI T AT

1.2 medsuiiunwaaldatinsgnsies (accurate self-assessment) uunads
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nsdssiiunueslinuase fAnqainugadeaesnu
1.3 avnufiulalumues (seff-confidence) wsnedie asnusiulaluguduas
ANTNATHNTOTRIAL
2. mMeAnssiduuensNaiIenuy (self-regulation) 1Bt NAsdmnIsiUatsund
4 2 i 2
WNN9TFU WazANANNTaTeIRUldat AN TaN tssnaudae
2.1 NTATLANRAWEN (self-control) MHNBAN N19AILANATTRIAUALLAL
2 4
usangesule
2.2 anuiuiilingda (trustworthiness) wune e nasaeldgeanudadsng
UATADIAINA
2.3 maNSUERTAU (conscientiousness) MuNaDe AMFLRaTaLlUANT
UATRraIny
2.4 msfuda(adaptation)usetiae nstianeuussdiulfidriuantunisal
2.5  neaiassdAdalng (innovation) nuneie naadlnsumufia SEnsuay
k2 1 ]
doyalual
3. melamuies  (self-motivation) munefe wnaliinresasuniduinlig
thusne Usznavudae
31 unlalddugms (achievement drive) MmNl Aoamenenuiiaz
Uulpaalilfunmsguiaiaa
3.2  mrzynd (commitment) uurete nMstaduiudmangreanguuaz
Whuneaesnadnig
33 AWARIEH (initiative) wanetia nsiadnuAnlusiuazndaniianfjin
A o
wanlanna
3.4 nsueslanluud® (optimism) unretia nsyegiimunatougilinasss
ety
4. msiandan (empathy) wuneils nasaszuinitennnauddn musieanisuazda
viagleretan Uszneusoy
4.1 nadladiu (understanding others) waneiia nandnlatieadudan
yuNed wardeinninavesdiau

4.2 nsWBNUNERY (developing others) wunaiia nasmauiisdanasufuyss
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a9 ldng
52 n198aans (communication) wNnsfls nswedBunaznsdeansti
1 d: ol
WuTene
5.3 msuTusANdang (conflict management) uunea ATIAsANFRTEY
uszufilzmonuliasaniu
54 A (leadership) wunefis nsfluusaiuanalawaznisdly
ar ] Y i 1
setinaliyArauTaNgY
55 nsnseduldiianisuRuuuas (change catalyst) wungis ns5GEald
nanaUaeuleIna
56 nneafaiuszyniu (building bonds) waneia n1saianauduiug
d‘ ' B = ] e =2 By
taraliiiaauanialunisl s
57  mausauNasaula (collaboration and cooperation) MDY NIV
] [ !Il'-ﬁ' 1 ] = 2 ] =
fandudenlfiduatinduaznisliaudaemae
58  nN9a 19NN (team capabilities) waneda NN9AFINAITINTBINGN
lunsiegitlmane
Inaunu (Goleman, 1999) Havudedngavansuniuansisanaailoyoyn
=] -&’ B - e o =y d‘d t 2 =
wsitidaunanany idersuaifiumumlunisinuuayAanamAResT0uw feainagel
a':!‘ = ar kY [ d; ] ‘4
NIENNBVIRUNATY AT AFAnuaIRnsalunsdiudadmeuntlatiyn dqaeldaruis

=y ' = ar e [ Goed
W YABANNNLATE ALAZLINNARUIBITIR LUN1EN T T4
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Tnaunu (Goleman, 1999) fialsinanadn wadensuallildigninwuaniadaun
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uwdidngdevineuudafionn nsfianadensuniae WilAFudssAudn yeeldBuug
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AMNATNITANNBINGS  (emotional  competencies)  audugmiunimvinany ws
. e e N I VT
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Tnaunu (Goleman, 1999) @adnbifidlafilanssousniaaadansualasusia 25
k4 ' ¥ ==l 1 9 o ' ar ' il [ 3 Ly =l -
fu winzauillansuaadasiuansiteiuly uiruiiimadensunige) asuwanssousi
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ol o =
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5. huwuveiuldniia ynesflsznay Ussynild i usuusiazUsznm

q

WHANGINaNU

!.u:l.d s ol = o Ly L 5’/ o 1 L o
ANITINUBTITHIUWINVINBZINIUDITHLATELARNYN 5 WAl waluaauiluads
Wlﬂ.d
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vinmziadansunddnuanadiuendivladaugs enadludiianauedidin teawnaly

"= ]

A lauaztrnwdedBunnusnaratiyuudauiladoumundaily T T
nazesnafrese szlpszisswsuarnisiineuresnuiudiu enaasiivnyzmadde
lainin fuwualiufazius reudnunniiye

Tnauuu nand1 nadensunlifluenuanunsaiuansrsaman sy isalan
IQ windufudoufiadui dteyyifunisinausesfenanes (neocortex) daifhy
druduuurssanas uiersuoiflunisinenedouiignaamnanuenanes (subcortex)

wradansunilildgniuussnasasnainiugnssy warlildRinsiaanannludaadesin
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mauduilen 1Q uswnifesannisdoufuazannsosndusiellfeny Fofdadudd
Fannlgudidhgiainnuudaiony  wadseiiulidsasdiudauiiiouennudnga
msinow  ushuiiiaasniuiiyanamsiiiienmunifnniuiesugriuids

ML LR IGHITES AL

Awlefuaza129 (Cooper and Sawaf, 1997) Ialfponumunelidn wmlensual
hupruannsnresyaralunisiud dnla wasfdnliwdmvensualsasmuiumngiuly
meafudiusnieciiudindaladiy - vonanlfiavelassaresmadansunidy
Uszneulidneasdlsznauméniidndty 4 eeflszney acluusiasesdilssnauvdn Ad

8

Usenaudagesrlssnateaesn fall
1. Aauseuiluansunl (emotional literacy) aeldiianisiuf n1sAauANAWIed
uasiipaudaylumues dszneudan
1.1 pondednfluatsuni Ae nw%’uimmnimwmuﬁtﬂu@?q
1.2 nMsafrandeansunl (emotional energy) $UINATNOTIFN ANA
A59a99A
1.3 srzwiniluansunl
1.4 Funatipunduansansuod (feedback)
1.5 wila§faemuies (intuition)
1.6 NAusulateu
1.7 j‘”ﬁnﬂ‘}"mﬁuﬁuﬂ%ufﬂq (connection)
2. AMNIINZIRNEN BTN N] (emotional fitness) Usznaudiag
2.1 a¥eanudedeld A auiny

o o o - o .
2.2 HANLTER ATNEN WAZHAIHEANE Y

=

2.3 afnardagrasaa inalaiazayiu
2.4 ANENTONNALGAN WLUNG uastAWwi

=8 .&’ a . 3| o d' ar ey
3. AHBNTININAITHLS (emotional depth) unisdrsranUINIINazliuTIe

L2 dl v & ar ar 2/
uazmininisau i fudnaninnaziti g Usznaudae
3.1 anugniulunu Fulageuuaslian
3.2 Bl vunsuardnuninilaesi

3.3 TANEaR NIUeL1TedReua sl ANANATEFITN FneanmIgIudo
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UAAR w’qmu%m Snfnye nenfudeRionanafimunszinetnadlame

3.4 aaunsaltiuingalagaulnodseainnistdsnune
4, AwnaunduwazAuliislanisansual (emotional alchemy) ludtyam

QnIENAIE Buaiassh memsnmwﬁ@:m%ryﬁrymtmxmmnmoﬁ’u

wnAnraslagaaef
Tadaaef (Weisinger , 1998) Tauud wnqdansunl eaandlu 2 491 As
douiivile - adansunl nelusuies (Intrapersonal Emotional Intelligence)
Faldun

- msRRuInsasswiinfifeafunues

- AnwanEnsnlunisdanisiesiuansnaeanuies

- msfdnafruseqelaludruuanldauiag

a Ld

douRgee ; nauenTNnd TTMINYAAR (interpersonal Emotional Intelligence)

v
=l o

29l lunsaieansdunussud fudauleeiisndersunl Wudad@en o W
- Yinmnsieansia
- AYTNINNAY
- mumAaga
- P 1 o o .« o [ 2=
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= S o] :‘/ !/di
2 NN NFEUEINNNIze D IRN97 VisreemueaTEay
3.dinnudlatisensnal uazanuiRnalasy
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WU (Hein Online, 2000 8teldsrdnnl thidlsnsde, 2542 1,143 -144) 14
' g o dld ar L3 L o 2/ ar -:‘il o<
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A:ild 9 Ls a
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udugarmnsousmpnuidnaesauldetnetnng arluasan hignaseaudy
Ly T
Tagauf@nlunisan Wy munds wie ANAANRAIR BNNadaaINI TS IMILENLTP

AINNZATHAUNAULE N8 AN UN9REANTIS R ENNTONANNETY
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AN TDIAIULATER
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i pondaiuiiudulnmdedunadedequameessniel SinnsdnAuanuduiug
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AMHRUNE VDY ﬁ]"J']NLﬁ‘?‘E.I A 114NNIN9U

AWaf uay 1ufuTad (Cooper and Marshall, 1976, p. 11) naMRAMMATEA LY
o ] = ar L3 t a ar ssl' 3| )
N1$NNIUIY ApANANTNSTasRUeteiutade ey Fiflugimpaesannuaien
(u umiln, unumdaudeludae, antwaisinaunue)

WHWNY (Weiman, 1977, p. 119) NEMINANNLATEALWANTNINNIN AaNagan
1t idniusivanuniinanssnusiaaniozangs (homeostasis) 28959neuazanla
1B4EN191%

windly (Meglino, 1977, quoted in Rice, 1992, p. 1) N&194971 ANLATEAIWNNG
NY aztlsznausing Auilullldresnadniieanunetraianalanialifanala

d‘ [ «H [ -1 ’
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