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PATCHARAWADEE TONGNAUNG: RELATIONSHIPS BETWEEN ATTITUDES, SUBJECTIVE
NORMS, PERCEIVED BEHAVIORAL CONTROL, AND INTENTION TO QUIT SMOKING OF
WOMEN SERVICE WORKERS. THESIS ADVISOR: SUNIDA PREECHAWONG, Ph.D., THESIS
CO-ADVISOR : NORALUK UA-KIT, Ph.D., 149 pp. ISBN 974-14-2188-5.

The purposes of this study were to examine the relationship between attitudes toward smoking,
subjective norms, perceived behavioral control, and intention to quit smoking of women service workers,
and to identify the predictor variables of intention to quit smoking. The participants were 100 women
smokers who were selected from massage parlours, café, bar beer, and other work sites in Phuket
through purposive sampling. The instruments were demographic data form, attitude toward quit smoking
questionnaire, subjective norm questionnaire, perceived behavioral control questionnaire, and intention
to quit smoking questionnaire. All questionnaires were tested for content validity by a panel of experts.
The Cronbach's alpha coefficients of the instruments were .76, .86, .90 and .80, respectively. Pearson’s
product moment correlation and stepwise multiple regression were used for statistical analysis.

The results were as follows:

1. The mean score of attitudes toward quit smoking was medium level (.7(:: 134.62, SD =
29.14). The mean score of subjective norms was high level (1? =90.32, SD = 22.16). The mean score of
perceived behavioral control was iow level (X' = 116.43, SD = 48.93). The mean score women service
workers' intention to quit smoking was medium level (—)? =6.34, SD = 1.44).

2. There were significantly positive relationship between attitudes toward quit smoking,
subjective norms, perceived behavioral control, and women service workers' intention to quit smoking, at
the level of .01 (r = .36, .33 and .25, respectively).

3. Attitudes toward quit smoking and perceived behavioral control significantly predicted
women service workers' intention to quit smoking, at the level of .05. The predictive power was 15.60 %

of the variance. The equation derived from the standardized score was:

Women service workers’ intention to quit smoking =  .334 (attitudes toward quit smoking)

+.216 (perceived behavioral control)





