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The main objective of this thesis is to investigate which issues should be
provided in Management Letters (MLs) and their advantages and communication
processes. The same gquestionnaires were sent to subjects both clients (audit
committees, managing directors, accounting controllers and internal auditors) and
auditors. Descriptive statistics including percentage, mean, and standard deviation and
inferential statistics including Kruskal-Walilis H Test and Mann-Whitney U Test were

adopted into analysis.

The study pointed out that MLs should contain concerns and fraud found
from audit processes, illegal actions and internal control weakness. Moreover, at 0.05
significant level, the analysis showed statistical significance that auditors should provide
their opinion whether the adoption and changes of accounting policies were reasonable.
On the other hand, clients should give reasons why internal control weakness from last
year had not been corrected. For the advantages of MLs, clients satisfied that MLs
could help audit committees improve internal contro! systems, while auditors issued MLs
on the purpose of signaling internal control weakness. In addition, without material
consideration, auditors should pointed out their good governance concerns to whom are
responsible, while internal control weakness should be reported to a managing director.
Finally, any concerns raised during auditing field work should be informed to related

parties immediately after found.





