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The objective of this research was to study information use of news personnel in radio
stattons in Bangkok Metropolis in terms of information objective, information sources, information
resources, subject contents, languages and ages of information as well as the problems related to the

use of information.

The research results revealed that the news personnel had used information to check the
accuracy of news in the high level, used the internet as the information source in the high level, used
information resources in the form of newspapers, news scripts, news bulletins and journals/magazines
in the high level. The news personnel used the subject of language in the highest mean, used Thai
information in the highest level, and used information resources not more than one month old in the
high level. A website used by all news personnel was a search engine. The problem encountered in
the high level was the complicated and slow process of requesting information from state and

private organizations.

From the 2 hypotheses set earlier, that were, 1)News personnel in radio stations in Bangkok
Metropolis had used the information to check the accuracy of news, used personnel in the same
division as the information source and used newspapers as the information resource in the high
level. 2) The problem encountered by news personnel in the high level was radio stations did not
have their own news center. It could be concluded that the result complied with the first
assumption but not with the second assumption because the news personnel encountered the

problem of having no news center at radio stations in the medium level.





