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This thesis focuses on channels and forms of communication between Thai Buddhists and Thai Muslims
in Rusamilae Community,Pattani Province, ,problems and factors affecting their communication and how they
perceive existing crisis and communication situation during the crisis of the 3 southemmost provinces. Survey
questionnaires are distributed to 200 Thai Buddhists and Thai Musims, and in- depth interview with four

community leaders are conducted.

The results are as follow :

1) .Both Thai Buddhists and Thai Muslims stil cooperate n working as usual. Thai Buddhists show
higher frequency of attending a mesting with and visiting Muslim colleagues than Thai Muslims, but
show lower frequency of joining in religious ceremonies, and communily aclivities, discussing with
religious leaders, working and joining with other groups in the same communtty.

2) Questionnaire respondents specify mainly cognitive obstacles: no understanding in language and
culture, but specify no affective and behavioral obstacies, .except that they will feel bad if their
colleague of different culture violate their cultural norms and rules.  However, it is aiso found that both
Thai Buddhists and Muslims prefer to stay in a same-culture group

3.) The factor which is found 1o have an effect on their communication 21 a high level is people’s pride of
being a Thai, and the rest of the factors are found to have an effect at a low level, except the role of mass
media, which is found to have an effect at a low to medium level.  From the interview, legal action and
govemment’s political policies have no effect on their interaction with people of different religion and
culture, nor do mass media to play a role in strengthening violence and chaos in the provinces under
crisis. However, both perceive that mass media’s news presentation increases more negative attitude
towards one another.

4) .Most Thai Buddhists perceive that the relationship between Thai Buddhists and Thai Muslims is
getting worse and interpersonal refationship between Thai demestic Buddhists and Muslims should be
improved. On the other hand, most Thai Muslims perceive that the present situation is normal and
intergroup relationship among various community groups should be improved. However, from the
interview both Thai-Buddhist, and Thai-Muslim leaders perceive that in spite of therr “physical
relationship™ , “mental or affective relationship® is very sensilive and hard to conclude. it needs
relatively high intimacy and trust in order to obtain such information.





