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This study is aimed at investigating patterns, levels, factors and outcomes of people participation in
the local authorities of Thailand during 2001-2004. Six local authorities had been selected as studied cases,
including successful cases in people participation--Bangpra TAO, Huay Kapi TAO, Khon Kaen
Municipality, Tha Kham Munucipality, Prachinburi PAO, and Phrae PAO. Information regarding the people
participation process of those who directly involved in the six studied cases had been collected by in-dept

interviews and documentary surveys during March 2003 and May 2004.

The research findings are following. 1) There are atv least five patterns of people participation in
local planning and budgeting process. Ranked by passive to active, including citizen budgef guide, citizen
surveys, civic commissions, civic forums/focus group, and town hall meeting. 2) There are at least five levels
of participatory intensity from low to high, including inform people, citizen survey, networking and
collaboration with community organizations, citizen consultation, and citizen direct involvement in budget
allocation. The patterns and levels are linkage with each other: each pattern consists of many levels, and each
level consists of many patterns. Among five patterns, civic forum/focus group is the most widely applied, and
is the highest intensive participation. Huay Kapi TAO applies almost all patterns found in this study. 3)
Pattern selection is affected by the problem issues and purpose of people participation activities, while other
factors are insignificant. 4) People participation had obviously impacts on people satisfaction, contribute to

the improvement of local public service quality, and civic sensibility of local taxation.





