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The purpose of this research is to study and compare the performance of Thai Public
Companies by using DEA technique. Generally the business performance is always measured
by using only one factor or one financial ratio but which may not adequately indicate their
actual performances. Since a company's performance is a complex phenomenon requiring
more than a single criterion to characterize. Hence the multi factor performance measurement
model maybe used to identify the best practice frontier.

DEA is the technical efficiency method based on the theory of linear programming to
solve the multi inputs and outputs problem. Overall performances of the companies are
analyzed in two sequential phases, namely operational profitability performance phase and
financial market performance phase. The data is analyzed both of overall measuremént of 436
companies in the Stock Exchange of Thailand (SET) and within eight industrial groups as
classified by SET. The results can help companies to realize their own performances and
improve themselves to be at the best practice frontier.

The study shows that revenue has the most effect on operational profitability
performance while retumn on investment has the most effect on financial market performance.
Moreover, the efficiency score of operational profitability performance is better than financial
market performance for most companies. This result indicates that aithough these companies
have satisfactory operational profitability performance, they do not perform as well in the stock
market. One lesson that could be drawn from this result is that companies should try harder to

publicize their operational performance to the investors in the stock market.





