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This research project aims to study determinants of decision — making in renting peripheral
dormitories of Chiangmai University students. The simple statistical analysis and the econometrics model
(Logit Model) are used to conduct the research project.

From the analysis, private dormitory entrepreneurs aware of university expansion .They adjust
dormitory service and facilities to match students demand.

This study concentrates on the factors that are influential on the decision of Chiangmai University
students when selecting a dormitory. Factors that have been determined to have significant effects on the
decision are, such as, (1) Product factors, which include cleanliness of the room and restroom, room size,
availability and completeness of furniture within the room. (2) Price factors, which comprise of monthly
rent, telephone, electricity, and water bills as well as amount of advance payment of rent required. (3)
Location factors, which consist of the distance from the university, transportation convenience,
environment around the premises, and distance from markets/shopping centers. (4) Personnel factors,
which involve the level of service obtained from the sécurity as well as the cleaning staff, friendliness of
the employees, usefulness of advice given by the staff, and credibility of the owner. (5) Service factors,
which include security service, cleaning service everyday/every week, promptness in providing the
service, 24 hours staff availability, rapidity in preparing all the necessary rent contracts, and messaging
services. (6) Marketing factor, this is mainly through words of mouth

From the analysis of the influential factors that affect the renting decision by utilizing the Logit
Model. It has been found that the factors that have effect on the students’ decisions when considering
renting are, such as, amount of advance payment of rent required, monthly rent rate, convenient stores,
and security. These factors are statistically significant, which consistent with the theory and hypothesis.
On the other hand, factors that are not statistically significant include income of parents, air conditioning,

usage of key cards, and restaurants.





