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8 Gabrielle Kaufmann-Kohler, supra note 10, p.83., See also Alliance for
Global Business, "A Global Action Plan for Electronic Business”, Third Edition, 2002,
pp.22-25, <www.iccwbo.prg>, March 2006.

" Alliance for Global Business, supra note 16, p.26.
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& Global Business Dialogue on electronic commerce, Consumer Conference
Working Group, “Alternative Dispute Resolution- The Miami 2000 Recommendation”,
<www.gbde.org/ adrmiami2000.pdf>, March 2006, See also Global Business Dialogue
on electronic commerce, Consumer Conference Working Group, “Alternative Dispute
Resolution- The Tokyo 2001 Recommendation”, <www.ghde.org/adrokyo2001.pdf>,
March 2006, Gabrielle Kaufmann-Kohler, supra note 10, p.98.
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<www.consumersinternational.org>

® Gabrielle Kaufmann-Kohler, supra note 10, p.83.
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international Chamber of Commerce, “Resolving dispute online. Best
practice for Online Dispute Resolution (ODR) in B2C and C2C transaction”,

<www.iccwbo.org>, March 2006.
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American Bar Association Task Force on E-Commerce and ADR,
"Recommended best practices for online dispute resolution service providers”,
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94

2.2 winpedr A lunsimuedeisdusssanniudihiznislunisssiude

finnnesuladinisdainniiinainnigingsnssunianidisdadnnsefindszndng
gusyneunisiugising
dl [ s [ Y L B 1 Al e oar
wmianniugWiiinislunisssivdefiwmniseaulasidndasfidatsfuaesmia
ar ﬁ; 2 ar ot ot L = ar o =3 -J L3 2 e di ulf L&
aonfuilfilsduduntsandiunsrusunisssiudainnivanlfifaaudesulfuszdu
‘3 i ar = A o A=y =
widedn nszunumsszdudafinom raensunaitldannnisssiudafinmasiiaugisssunan
q’ dp =l v L] - ar 7 Y ‘:l' LI o Ai ar L4 ar
flelu winuBauisuiunisaniiunssusunisssfudaiwmilaildannniu Samdnnisdrdty
= e & e o 9 [ [ N r:’; 1Y
Alfluntsdmusdetisdudmiunisssiodafintmmeaulaiiu uenainazusznaudae

Qs oo

s qi L4 L L. A 1w ar Y o
Wﬂﬂﬂ"1?Vll‘muﬂ’lS‘H’)HUﬂ?J’E)UQﬂUﬂI‘DﬂUﬂ"l??ZQU‘H@WW"WW)’N'E'E)H‘lﬂﬂﬂﬂL'!I‘W')ZLLQ’) ENAY

* % H a » 3 AJ o (% =y ; [
tsenavlddaaudannistldlunasnvuadatedunldiunisssiudafinanilitunie

b

a

annlaidqe Inuatunsouannisiatsanuannisdrduildlunisdavusde s uaesanitiu

o

o &

gliinastunisssiudafininneaauladlsl fail

2.2.1 annldfla (Transparency)

pntddaladundnnisildfunseesduatrandanuasiflunisialylunsg
Auuangunusigmiunissyiudefnimmiseaule®

annlusdladudladungRinimirunilunisfiansandranidenisnanlaunld
o [ o o ) :1’ L1 d‘ i = LY ]
dmfunissriudefinanresginm Malliliesanngiazlduinnslunnssrfudefinanaes

L o ¥ & L3 Y 8- i - o

aorduglivnaslunisszdudeinmnneeuladarldfunsudeyasiae q tiietiiun

=

L — L :’l A = ]
Usznaunsdadulalumadrlfidnissesanifiunieasdnsiug sansdawmedeyasig

B

ar o

o Q =y [} ‘J at a’
WuiladudrAgfiazgniiuifiansuniieauinide e uaznisldfunisaeniuaes

[

74
nrzuaunssriudaininaassnidiniu

8 OECD, “Building Trust in the Online Environment”, supra note 6, p.10.;
Alliance for Global Business, supra note 16, p.26.; Consumer International, “Disputes in
Cyberspace 2001", <www.ombuds.org/cyberweek2002/library/cireport.pdf>, April 2006.;
Global Business Dialogue on electronic commerce, Consumer Conference Working
Group, “Alternative Dispute Resolution- The Miami 2000 Recommendation”,

<www.gbde.org/adrmiami2000.pdf=>, March 2006,
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