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" Black’s Law Dictionary “alternative dispute resolution” : A procedure for
settling a dispute by means other than litigation, such as arbitration or mediation.- Abbr.
ADR.

dsrdiaauiunnresnisszivdefinmuandatinuntseaulai(Online
Dispute Resolution: (ODR)) anautaaanlsiflu 3 474 Fath

(1) ludasszazaairient) A.A.1995: Li’]u‘ﬁqaﬁgﬂuuummmss:&'u%iﬂﬁwwﬁﬁ
gnldednsliiilumanistasdrinanznsssiudeinmludedademiariniy

lwﬁwﬁﬁnalmm:m‘?‘;mﬁﬂmqﬁ';@%L&’nmﬂﬁﬂﬁﬂmumnﬁqnﬁwﬂ%’ﬁums

cfudefinmilifnty uifidlsiflaansiuidassdnslar gnactusniiesiunsluniss iy
Pafinnnuesuladiflunisianiz

Ly L]

2) lugaesraziaatsendned A.A.1995-1998:  udaeiidutaefiduaafinn

(Internet) "Lm?umiwwmuauﬂuwuwmnmmmm suiinsFanialiiinisdnfeesdng
& o udl s = |- % AJ = g 805 o . |
wisantunazii R RunumlunisadnifyguniaiuannisMauanefidn awiaidnng
AnAulaTanisiiazin ODR wrldlunnssedudafinaniudainaniiadu iy The Virtual
Magistrate Project, The Online Ombuds Office, The Maryland family Mediation Project CR
qzdunauiulaintudaeil ODR WEnduisasnisuaziufgeniuninau
. v . J v v a
3)  Twtdwszezioafeusill A.a.1998 fetlaqiiu fludasfinisseiudafinmly

‘=\' ar o f:’/ ar ' = G‘ =y 4
gUuun ODR Guldfunisteniuanimafgusznmiaentuin dfefinmininduannnis
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= i al' 2 at 24 3 a‘ g =
1996 Tagfiaouanuneiazairzuunissziudeinnlnuaynytnaainisisniiu
nzutunatsandiuneasulay fainainacusuiliassidng the National Conference of
Automated Information Research (NCAIR)3 War the Cyberspace Law Institution (CLI)4
TnuAusInaga3 AAA (American Arbitration Association) il Villanova Law School Tae!

2s 3¢ O 2
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siiunslee) diunveauladannsofiasyildlaansyuaunissziudefinamidiunig
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o ar a [ T d’:a é’ o =y ] & o f.', ﬂl' o ]
arnuusndmindainmniatuannnisaiiunisinuniseaulal dnvaduineniud

n:lall o 2 o 9/ o dl = é’ o = [ T
walulafingnirunldlunisseiudedivmiifiaguannnsdniiunisituniseeuladd
arurntn A funises aw@wwwwwmm’ﬂulusmmuﬁ??umlmﬂmwﬂ?”aw'ﬁmw

WA ; See also Colin Rule, Oniine Dispute Resolution for Business: B2B, E-

Commerce, Consumer, Employment, Insurance, and Other Commercial _Conflicts,

(United States: Jossey-Bass, 2002), p.21 wag Ethan Katsh and Janet Rifkin, Online

Dispute Resolution: Resolving_conflicts_in Cyberspace,(San Francisco: Jossey-Bass,
2001), p.47.

¥ the National Conference of Automated Information Research (NCAIR) Vil
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* Cyberspace Law Institution (CLI) Lﬂuﬂmuwnnnamwu’[uﬂnwmzmﬂu
virtual institution #9riafalag David R. Johnson laganitiudiazniinisinmunas\aanm

daendeluniswmuingmnuisliusruuedediunisindededissaalaniaznig

Ansiadaatmiseanlad Tlsag <www.cliorg>
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' ’ = mi = d‘l’ ar :I/ i S =} ) = 9 ar - ]
v E-mail Tneussenafadaymiiniu wdsansduginmdndranisazldfunsfinse
a ' o ar P 1] ar
A1NgIAnI5TATINSEIUNY E-mail uazninauadaslafiaudisanlunsruounissziuda
= : b, o 4 gl °o 9 o
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o ot kY - L 4 Eﬂ' o ol hed G’;
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o ), SN ,
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a9 lafimn nuudsanms3dulaalasants Virual Magistrate ¥inliAnszu
LA T L ,_3 © 6 (] o = 1 < 2
nrsvdudeiininnisesulaliinmuduswaunnn’ lddranfunisdniunisingindode
Anmtuniseaulai (Online  Mediation) aufisnisayyrianainistituasula (Online
Arbitration)7
o M %’/ d. ) L4
Tudouansiilanniy iwefansnnailuingsaniseyyilanainiseeula

sanandsiundalsznaududnmnrseinisaniiunsrusunisaygringainiseaslaiens

° Karen Stewart and Joseph Matthews, “ONLINE ARBITRATION OF CROSS-
BORDER, BUSINESS TO CONSUMER DISDUTES,” University of Miami Law Review 56
(July 2002):6.

® Robert Gellman, “A Brief History of the Virtual Magistrate Project: The Early
Months,” <www.umass.edu/dispute/nair/geliman.htm>, January 20086.

" ssriudefinammneeaulsiiRstumnamn anfid

(1) The “blind bidding” solutions sinazl¥iunrsriudafinanludaFaniaenig

Usziudvdaiulasamsfléfuanuatuayuainniaiy lseg <www.gbd.org>
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walulatinisiasafaansuilddueradunistinnldnaaavanssuiunisvdeus e
=Y 1 dll L] 2 o ar ] = :’;
UNNAIUIRINTZUIUNATH LA TMH@WW’WI'B’WEIWII’M‘EEJFIT'ENLL@:ﬂ’lﬂﬂﬂ’mﬁmféﬂm FONNIULEUD

3 3

Pl S ; cd ey y
HEUNANF AN ineadessinaynnlrgainisiiuniseeulal e ey Tngainisld
2
udeyalunisdndudaadedinm wsznsdniiunszuauiiansnseseyyrtnnainisf
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WaRarsrArdieueeaniseyyainnainiseaulaiudaaziiulédn uin
= di L - 1 ] ' [ A:slI »
uFoudisuiielfiiuanuuansnszwitanisssiudefinminanisaynrtanainisiils
o = ] a4 by 4 o Y GJ hd ) ]
snliunisinuniseaulal (Offine Arbitration) funiseyqringaInsiduiiunistiumi
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ar 1 - 1 dll -] ] [y 1 dl' 1
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(2) smartSettle lunissziudeinmnvesulallugiuuuresnisiasandeses

9

(Negotiation) iAeudrsazadududausnn Tusng <www.smartsettie.com>

(3) nszuaunisrziudefwinmseyginnainiseeulail (Online Arbitration)
oﬁil 8r o ar s o EJ' = d” 1 1% :!; 172 2 a.'j'
“]]\"Isl.“ﬁLﬂwqtﬂUﬂfl?Tzﬁ‘UTﬂWWqV]WLﬂﬂ"ﬂuﬁ‘:ﬁu')"\@LQ’\‘II’I’]\'\‘H@‘VI']\‘]ﬂq?ﬂqLLﬂquqﬂl'ﬂﬁ’ﬁﬂIﬂLNu
(domain name) T1smn <www icaan.org/udrp/udrp.htm>

(4) SquareTrade Faflunnsszivdeinangaedsnisdssuentefinnidanising

d' . . fﬂll o = ﬁﬂ‘ L T A'-!l‘ = o

\n@at (Mediation) neaaulaidianiiuntsiasenau tasziuganniniinsnnisvingsn
ssunnaBlannsating 1Usag <www.squaretrade.com>

*LUCILLE M. PONTE, CyberJustice: online dispute resolution (QODR) for

e-commerce, (New Jersey: PEARSON Prentice Hall, 2004), p.18.
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neruaunissziudeRwiniinudiuncy (Expertise)’’ wardunlunisliiedidnnseling
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amiunssziudefinimmiseyitanainis nadaglsrasfanssruunisssiudafinanis

9

John R. Strout, "ONLINE ARBITRATION: A VIABLE SOLUTION FOR
RESOLVING DISPUTES THAT FROM ONLINE TRANSACTIONS,” Journal of American

Arbitration 1 (2001):2.
10 e dl Y 9 L c.i' o i [ to
funarua unsreiudainmnnsziduniseeulallidnasily nasiasan
sin7e9 (Online  Negotiation) n1#lnaLnAY (Online Mediation) Wi n1sayanlanaints
. . . [= 3 ] @ o o cgl, ] [ 2’/ :%I’ ar 5 ni' =3 c‘ﬂ‘ L'?ll
(Online Arbitration) Wusi siefilindnnnsiiugiudaniu vetwszudnnisiuguifiniuil
ar P é’ = ) o oo = o
Wwudnmsiiiatuainanuneneuiiaziedanedidnnsetindunlunsyununisssiu
B el' = eiﬂl 4 ] ) o A;ll [-* 2 TR % ﬂl' o
daRnmiAatu vieatanamiddudundnnisiugrueesnisssiudefinimuanansiingsin
g
nsenun1eenulal (ODR) Hwes

" Ethan Katsh and Janet Rifkin, supra note 2, p.73.
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" Ibid, p.73.
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“Ethan Katsh and Janet Rifkin, supra note 2, p.78.
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“Ethan Katsh and Janet Rifkin, supra note 2, p.83.
*Anan Chantara-Opakorn, “Impact of Information Technology on Law ad

Property Right,” 21, Thammasat 1..J.91 (Mar. B.E.2534):105-106.
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* LUCILLE M. PONTE, supra note 8, p.33.
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" Colin Rule, supra note 4, pp.204-206. ;See also<www.icann.org/udrp/udrp-
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6.2 The Virtual Magistrate (VMAG)"®
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See also <www.vmag.org>
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* LUCILLE M. PONTE, supra note 8, pp.89-90.
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" LUCILLE M. PONTE, supra note 8, pp.90-92.
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