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This study aimed to identify the problems concerning the work environment and situation
in automobile service workshops, the needs of auto mechanics on knowledge and skill
development as well as to seek for opinions regarding these problems from supervisors involved.
There were two groups of respondents, i.e. 180 auto mechanics and 41 supervisors from 22
Volkswagen and Audi Service Centres nationwide. The study was conducted using questionnaire
and the data analysis was done statistically by means of frequency distribution, percentage and
mean value calculation as well as standard deviation calculation via SPSS application software.

It was found that most of the auto mechanics were more confident with their knowledge
and skills in the area of engine service and repair than other areas. Generally, they were quite
satisfied with the work environment but not satisfied with the level of availability of tools and
workshop equipment needed to do their jobs. Conceming their necds on knowledge and skill
development, training on automatic transmission system was at the high level. As for the
supervisors opinions, the most needed technical knowledge and skill deveiopment area was also

the automatic transmission system.





