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Abstract

The objectives of the Study on Factors Affecting the Use of Public Sector
_Managem'e'nt Quality Award (PMQA) Criteria in the Department of Social Development
“and Welfare (DSDW) were to study factors affecting the use of PMQA criteria in DSDW
“and to study a transfer proce\s_s of the use of PMQA criteria in DSDW. The questionnaireL
was a tool used to collect data from a sample of 266 DSDW's._officials. Statistics for data
~analysis were peroentage, mean, standard deviation, t-test, F-test and Pearson product-

moment correlation coefficient. . - _

Most of the sample were female, aged between 46-52 years ol'd, completed

a bachelor's degree, to be in the category of knowledge worker position_s, responsible _
for technical affairs and had work experiences in public sector between 25-32 years.
There were two factors affecting the use of PMQA Criteria in DSDW: hygiene factors
which overall rank of opinion was high, especially the relationship with the superiors, |
subordinates, or colleagues followed by human resource deve[opmentf trainlng,
management and pohcles to promote the use of PMQA criteria in the organization; and
motivator factors which overall rank of opinion was high, especially the success of work
followed by the progress of work and admiration. According to the use of PMQA criteria,
the opinton Concerning the transfer process _of strategies at organiéetionai Ievel through
ag‘ency and individual levels.consisted of five aspects. The o'verall rank of opinion was -
hlgh especially the preparatlon of strateg|o map fol]owed by communlcatlon for
Comprehenswe understanding, commntments to achleve organlzatlons goals monltormg
system of the progress of performances and arrangements for written agreement at all_
levels. ‘After testmg hypotheses it was found that the motivator factors and the hyglene _
-factors related to the transfer process of strategtes at orgamzat:onai Eevel through'
agency and individual levels based on the five aspects of PMQA criteria.
| Recommendations from the study were that DSDW shoutd do the fotlowing:
In the aspect of policy, DSDW should focus on the prepatetion of strategic map and the
-c_:ommunication to provide understanding conceming the transfer of key performance
indicators and targets to its personnel so that they will recognize their responsibilities
and have motivation to achieve the organization's objectives. As for the aspect of
adrhinis,tration, DSDW- should find some ways to put the right _man in the right job and
also promote teamwork. Additionally, in the aspect of implernentation DSDW should
concentrate on the follow-up of working development and contmue ‘providing knowledge

and skills to the personnel





