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ABSTRACT
TE 160589

The objective of this siady a1 to explore obstacles, problems and deficien<ies of the
officers” service performances, the Electricity Authority of Lamphun Provirce, in customer’s
appiication for electricity unit usage. The sccond purpose is to analyze the wholly satisfactions of
clectricity users to the officer’s services. Finally, the last purpose is to analyze anticipations and
demands of the clectricity users in the part of complaint auditions applying for electricity usage
and estimate ‘he ovantity of applications at the Previncial Electricity of Lamphun Province.

The studied sampling was divided in 2 groups; people who used the application
services at the Provincial Electricity of Lamphun Province, 400 persons, and the officers who
served this application, 3 persons.

From this study, there was found that the most prominent encountered problems and
obstacles were the deficient officers, the sluggishly services, inconveniences and delaying
services then being not in time as the customer’s requests as well as not fully supplied of tools for
serving the customers.

In terms of the people’s satisfaction that used the Provincial Electricity of Lamphun
Province service, this satisfaction was in moderate level. There also were found that the first
priority people expected and needed this authority “improve their quality and efficiency in
clectricity distributions in order to eradicate problems of the going out and unstable electrical
current”, The second priority was the applier anticipation in “capable to install meters or adapters
quickly; and the third priority was the capability to serve rapidly particularly in the complaint

auditions applying for electricity usage.





