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This study aimed at (1) analyzing problems and obstacles in helping sufferers from
fire disaster of Chiang Mai Provincial Office of Disaster Prevention and Mitigation, (2)
investigating causes of those problems, and (3) exploring people's satisfaction towards the
performance of Chiang Mai Provincial Office of Disaster Prevention and Mitigation. Data
collection was completed through 186 people divided into two groups as follows. The first group
was 156 sufferers from fire disaster whose houses located in Chiang Mai province, according to
their house registrations and the second group was 30 staffs from the Chiang Mai Provincial
Office of Disaster Prevention and Mitigation.

Hereafter the findings were shown.

(1) Problems in operating and helping sufferers from fire disaster were occured due
to the following terms; the organization's structure, procedure, and regulations and law, as well as
the staffs, budget, and tools and equipments. The major causes of all problems and obstacles in
helping sufferers from fire disaster were specified to the procedure, regulations and law, staffs,
budget, tools equipments, and regulations of Ministry of Finance, in orderly. According to the
study, the procedure, regulations and law, and staff caused the problems to performance their
tasks the most while the budget, tools and equipments, and regulations of Ministry of Finance

caused the problems to perform tasks at the moderate level only.

Only the unadequate resources was considered as a part of problems and obstacles
for people to ask for help from the Chiang Mai Provincial Office of Disaster Prevention and
Mitigation since it Nevertheless, the continuity, rapidness, and fairness did not cause any
problems for people whose asked for help from Chiang Mai Provincial of Disaster Prevention
and Mitigation.

(2) People satisfied with the performance in helping of Chiang Mai Provincial Office
of Disaster Prevention and Mitigation. The highest satisfaction are the readiness of staff.

However, their satisfaction are at the low level for the financial support and services.





