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PN 2.1

tladundanasengfnssunisgenseaulaizesgizinn

Other stimuli: Personal and
Environmental Uncontrollable Factors

Demographic, personal, cultural,
sociological, economic, legal, environmental etc.

Marketing Buyer’s Decision Process Buyer’s
stimuli Decision

(Traditional Problem identification, Search, Product choice

Marketing Mix) Trust building, Evaluation of Brand choice
9 alternatives, Choice, Post- Daiilai chicica

Purchase Behavior L
Purchase timing

Web Experience:
Online Controllable Marketing Factors

" : P. Kotler's Framework (2003) (Constantinides, 2004)

dszaunisafuwiulesfiiu i liAanseuuuaAanianisnain Aegua 2.1
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2.2 NoujuaziuiAnneiuiauag

2.2.1 ANNNNI U AUAR

a

VIAUAR (Attitude) MNNaDe AN TENIRE Faugine liRngfAnsm

1 ' !
A a K 1 Ao

danAdaUANEULNNanalanNfagelaRauila (Shiffman & Kanuk,1994) AnR&nsnsy
. - Py = . . dl = =

atinels HAvuiAnn1euanvFanieay (Positive or Negative) Tutauviss l\fiugaw

(favorable or 14 Unfavorable) ¥i3atiuaae1isad a1 (Pro or Con) (131 Az,

W ANTINKLTINA. 2542: 123; 81989910 Loudon and Della Bitta. 1993: 423)

2.2.2 4ALTZNALIRIN ALAR

TunaeeAdsenauiduAR 3 Usznng (Tricomponent Attitude Mode) tunefa
TunaviruaRTlsznausian 3 dau An (1) dauaesadnuidila (Cognitive) Wraaaug
(Knowledge) (2) mummmwg’ﬁﬂ (Affective %i7a Feeling Learning) (3) 491184

‘W‘qﬁﬂﬁu (Conative YEG Doing YEG Behavior) oK, (Shiffman & Kanuk, 1994) ANIN



14

DINN 2.2

TunaasAlsznausiAuAR 3 Usznng (Tricomponent Attitude Mode)

WOFAN 553
(Conation)

ANuian

{Affect)

Anud1a
(Cognition)

AN : Shiffman & Kanuk, 1994

1. dourasadnuidnla (Cognitive Component) manaile daunilsaaaluing

avflsenauiAuaf 3 sensteuanaienanud (Knowledge) nn3iuf (Perception) uay

u
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Y oa A a

ANNITANS (Beliefs) BabialnANAaAINNARYTaRI AR (Shiffman & Kanuk,1994)
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dJ <A dlsj a a o a QI dl a al dl A a
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2. #9ua89ANFAN (Affective Component) MHeR douaasluing
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13 lnANRRaANAAYTaRY AR (Shiffman & Kanuk, 1994) d9uta9a191 LAY
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