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Abstract TE 14493 0

The course named Use of Computer in Business is officially provided for the students
in the diploma curriculum at Rajamangala Institute of Technology. This course aims to
provide the learners with the knowledge of usine of computers in business. According to
the survey of 20 campuses out of 30 campuses which have provided the course, the most
critical problem that affects teaching is the lack of appropriate instructional materials. Most
teachers agree that producing the instructional materials or CAI for the course of Use of
Computer in Business can solve the problem mentioned.

The objectives of the research were 1) to develop and efficiency validate of the
MMCALI in the course of Use of Computer in Business for the first year students for higher
certificate level at RIT., 2) to compare the leamers’ effectiveness before and after the
course, and 3) to compare the retention of learning after one week and one month of
learning.

The procedures of the research started by developing the MMCALI from data analyzed
after that, the target group which consists of 60 students at Wasukri Campus studied the
course of Use of Computer in Business by using the developed CAI. They have done the
effectiveness test right away after the course. The result of the test have been statistically
analyzed and information about the retention of learning has been collected one week and
one month after learning respectively. The result shows that the developed CAI has the
efficiency level at 86.13/85.92 which means higher than the hypothesized level of
85/86. When the result was analyzed by the Z-test, it was found that the learners’
effectiveness has statistically increased at 0.01. The average result of the test after leaning
was 84.72 which was higher the average result of the test before learning which was
57.47. The average test result after learning was compared to the information of the
retention of learning one week and one month after learning. It was found that the average
result of the test decreased by 6.57% and 17.08% respectively. The users and the experts
have high level of positive opinion on the developed CAI. The research revealed that the
developed CAI can be used for the course of Use of Computer in Business according to the

curricutum of Rajamangala Institute of Technology.





