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ABSTRACT

204926

This research aims to 1) study factors affecting the decision making process of
buying reinforced steel Radial Tire for private cars, and 2) compares fac;tbrs affecting
the decision making process of buying reinforced steel Radial Tires for priyate cars as
classified by gender, age, level of education, occupation monthly income, family status,
and types of private cars.

The sample used were 397 persons who owned either of 3 types of private
cars, i.e. no more than 7 passenger private cars, more than 7 passenger private cars,
and private trucks in Saraburi. The instrument used was a five point rating scale open-
ended questionnaire with reliability of .75. The data was analyzed by a ready-made
program to calculate percentage, mean (?), standard deviation (S.D.), t-test, F-test,
and Scheffe’s test.

Findings indicated that N

1. overall level of the decision making process affecting buying Radial Tires
for private cars of customers in Saraburi Province was rated at a high level.

2. the comparative results of the decision making process of the private car
owners or the car users in Saraburi Province classified by gender, family status, and
types of private cars were not different at a .05 level of statistical significance. The
private cér owners or the car users in Saraburi Province of different gender, level of
education, occupation and monthly income had on the decision making process of

buying Radial Tires for private cars differently at a .05 level of statistical significance.





