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k i  3 ~Bnr.nl(2542, ~ f i  182-1 88) I G U ~  ~ n s u ~ u r n ~ & h ~ & a ~ ~ a a  

rj~l"%Inn~ilu 6 & ~ v u  ~ n u i i ~ l u a e t ~ ~ n ~ j i i  
X 

1) ~ I ~ U D J L ~ ~ U D ~ H ~  (perceived problems) r i n n 7 m f l ~ ~ R j ~ w o l u i u y  
Y Y  e 

~ r u n ~ h ~ u ~ ~ n n t h n ~ r ? ! ~ ~ ~ ~ f i ~ ~ ~ ~ 7 ~ b l ~ n i ~ ~ ~ : p l l i ~ 9 ~ 6 1 7 ~  ~ " W L ~ U ~ H U ~ I G  (ideal) ~ I I  

~ n ~ w d ~ i l u l i ~  ( reality) ~ J ~ ~ ~ ~ ~ ~ R R ~ R ~ ~ ~ ~ J ~ ~ ~ ~ ' L K ~ I ~ U D S I G U ~ ~ ~ H ~ ~ U T I R I ~ ~ L ~ ~ ~  

2) n m u m ~ ~ i n w h  (internal search) L ~ ~ ~ U L ~ ~ R ~ ~ M I A O : U ~ J M ~ Y I U ~ ~ ~  

u f l u n ~ e r % u ~ ~ ~ ~ u n ~ ~ ~ ~ ~ 1 ~ i ~ d ~ u ~ ~ ~ u n f d ~ ~ " ~ ~ d ~ ) t 6 ~ ~  ~nnmmalm&tsw u ~ L I w ~ ~ I ~ M '  
P d Y  I 

âu&u a ~ n w d ~ t ~ u s  ri~un~~nnr.shu U o ~ ~ ' u ~ ' ~ n n ~ a r o ~ & ~ ~ ~ u ~ ~ ~ ~ u ~ ~ n ~ s r ~ n ~ ~ ~ ~ u  v 

d Y Y 
in ariu.] r i l H ' ~ 1 " 5 l n n s ~ 8 n f f a n i t l ~ 1 ~ ~ ~ ~ ~ ~ 0 1 ~ ~ ~ r ~ ~ ~ ' t i l ~  7l (make decision) ud61 

$~7~nnonSilGudlJw n c u ~ u n i s k h ~ o i i ~ m n ~ o ~ a ~  .I 

3) nlsumJninmuun (external search) 1du$uilnnsia~nmI-~1'14 
& ~ a ~ 4 ~ l n i i i n i j n a s : ~ ~ u m 1 ~ u 3 n ' u ~ $ i ~ i 1 f l  u ~ w e  i i r = ~ n ~ 1 ~ ; e ~ ~ n n ~ u u a n 4 1 u n 7 ~  
Idtlwl.mn niA11 N ?RYW M S ~ . I R ~ ~ ~ ~ ~ ~ Y ? R ~ U ~ " U Y " S ~ ~ H " S D ~ ' ~ U ~ ~ ' ~  M~VOWUWCTIJIM 
munf an~ddoiuoin@u~bflfl'1~5~~61u~"~ 

YV - 
4) n isd .r :~~unl~~8on (evaluation) ~ ~ a [ u i ~ n n \ ~ ~ u ~ ~ u & d i ~  uhiia:: 

f m a  ~~uid~:iiiui~fruniI~Qni~n'~l~~~l~ n37u h~~'1uu"uclouunno &~lG?i?~tduuo~hni 

(feature) ~wKun7nq~u (crlter~a) luni.rdandauo~$u3hn ri;lil1i~nd!uilnn60~nm 

"mc61tio~w~0IljlRV 
5) n-t~cisl'iutil& (decision making) ~Ui lnnhub$~- i jn?7u~tou~un75 

" A U  X ~ ~ h l n r l o ~ w n e i ~ ~ ~ ' s ~ n n ~ ~ ~ ~ ~ ~ ~ i ~ ~ ~ i n ~ a ~ . ~ ~ a ~ : ~ i ~ i j ~ ~ ~ ~ ~ w ~ ~ ~ ~  furiv@mnl~jn 

li ~ ~ u ' n n ~ r w a i ~ ~ a s ~ i ~ ~ n ~ ~ I ~ n ~ ~ ~ i ~ 9 " ~ 1 ~ ' ~ ' ~ " 3 1 n n ~ d d R 0 ~ I 0  .I P~=&~^K~I~)~EI~RU~~TREI 

n?r& ~n11uuwnsi7~ ~ n ~ ~ n ~ ~ r r ~ l u n ~ ~ u ~ n ~ a ~ [ u " 3 l n ~  u~en7sRiwS~iala 

6 )  flwun~n&$a (post-attitudes) L ~ D ~ u ~ I ~ ~ ~ ~ ~ s u I ~ ) ~ D u ~ ~ ~ I ' ~ M ~ " ~ I ~ ~  

{u?~nnucll~t ~ i i u i ~ ~ u $ ~ ~ u ~ ~ " s a ~ a i  uhrfianlRuniariJil-~n~~.a'iiw aIo~%'&iw O'LD 61 
Y *  w a'toiiilr ~fimni1.ao4-d$ 
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t 
3) n35d3~1iju~~n7~l~ani~i7uu (evaluation of alternatives) lllfl~bi13rli 

e 
IGiiriln~sEio7sor~ni~~?ansi~~ 7 uti? ~~siou~~on'a~li~n~rd~:~~u~lan~~~"~on~t"l~i~uu 

~ T T U ~ H ~ S  l ~ ~ ~ i l w ~ r a t i ~ ~ ~ s n ~ ~ 2 a i n ~ ~ ~ n ~ ~ ~ f i ~ m ~ ~ l ~ ~ ~ ~ 7 ~ ~ i ~ t l ~ n ~ i  

4) ~I~RISI~IB tBanm~ ~Iaan d n ~ ~ l f l h < i J r u n ~  I w ~f lu~umu~r i luu  DJ 

n ~ s G m h h  w a n ~ s 1 ~ a n ~ j i i u & h n i ~ i ~ ~ n ~ ~ y 1 ~ 7 r a u ~ ~ m  h~?un l~un "v f i y~?d i~  7 

~ & s ~ n ~ ~ r ~ u s ~ u l u a u ~ ~ 1 ~ n ~ . r ~ ~ ~ l 0 ~ ~ n ~ i ~ ~ t i l u r f P f a ~ i i o ~ ~ ~ l ~ u b ~ ~ ~ ~ u i i d s ~ i i n 5 n ~ r r  
a u ~ n u j u  L Ws~lm e~fd~u%sian~s~~%q~n~unlanid~ 7 ~uaumsRk'iuZ~urj?fd~u%n~~ 

a i l a 6 o ~ ~ n ~ u n u ~ a ~ n ' ~ n 7 3 ~ 3  o ~ M " T ~ ~ ~ - I ~ ~ ~ G L D E ~ ~ u A ' - I  nu~~mrrlurndu~~l t? '~nc)a~  

tiio2Y'a J L ~ T I I ~ ~ ~ ~ ~ ~ L Y I ?  w a I u n ~ ~ ~ ~ a n n i ~ ~ i j a n ~ ~ n 5 j ~ ~  
4 - *  cl v 

q n r  ~un?~Rilrira. uarnuau9 (2545. w r i i  108) uli~~umaum:u~wrn~ 
~ ~ ~ ' L P ~ ~ ~ U ? ~ W ~ W ~ U C L ' P ~ " L M ~ I ~ '  5 ~"URBUGEI 

1 ) nwi jn  U (awareness) @?lnnF~w~~n'm(n"L~~ ud&umiki;a~ifa-~~u 

u i  ~f imw'  

2) nmnpnrlu (interest) ~ u i l n n u a ~ n i i ~ ~ r n ~ d  1; o~iki~fiuw~nn"w4 

3) nlsdsc~iiudl (evaluation) ~ ~ ~ ' r ~ n n i t n r w i ~ o r n ~ ~ a ~ I . a ' ~ l " a w n " ~ ~ ~ ~  

M; old 
4 )  mmmaur (trial) iu5Innnn~u~ w ~ n ~ t ~ w " L n u I u ~ ~ i ~ ~ ~ ~ n ~ " o t l ~ A o ~ ~ u  

n~zds:~iiu?rud~dl~d3=~iuIi 

5) nlluaaJ?" (adoption) { L I ' s ~ ~ R ~ R ~ ~ ~ ~ $ H B ~ ~ u ~ ' L G U ~  ~1l t l$d~t i7  

tidgan, it~:lffiC (Lovelock, & Wright, 1999, pp. 69-72) % L L ~ J ~ T = Y ~ w ~ I ~  

6eltwl.~$al;lu~fiauin~1oan~3~ 3 $unnufto 
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1) &ma ufi O U ~ F J ~ I O & I U ' s ~ - I ~ S  (per purchase stage) IRDL~uu~~(u%~ 
u rd ~ : & J L ~ ~ R ~ I I u ~ ~ J ~ ~ ~ ~ J G D ~  msusmu~ac (awareness of need) ri au i l&~n~sa r l r  td a 

nnun?i~nj~n~1uhn'~=:iu"iu~~@~u~1auni~~~u'a~ (information search) l ~ ~ l n l 3 M l  

L ~ u Y ~ " Y ~ ~ ~ ? ~ J ~ ~ ~ ~ ~ J u R ~ ~ ~ ~ ~ u ~ J N o ' ~ ~ ~ v D J H u L o J  
C A' 

2) vunoun~slPJn~s (service encounter stage) ~:~~nuu~&~in~'u"s~nc1~n"u 

d $fl?Innrilnll~ijon~ii~u?nls (request service from chosen supplier) ¶ ~ L ~ u T I ~ s L $ D T ~  

a ~ ~ ~ ~ n ' r l ~ n ~ ~ d s l ~ ~ u ~ ? n ~ ~ i j ~ u ' ~ ~ a i ~ 3  u ~ c ~ ~ h ~ i l u ~ i i i l d n a u ~ ~ o ~ n ~ 1 1 ~ 4 0 ~ n ~ ~ I i  
A 

M k ~ i n ~ u ~ o ~ ~ ~ ~ n s 2 : ~ 1 ~ ~ n ~ a ~ ~ ~ ^ s n ~ m a ~ ~ f i  (service delivery) % J L ~ u ~ T : u ? w ~ ~  J 

Iriuimnin w?ri~15nir~d %l hfu'rlnn 

3 )  ~ u w s u n i i ~ m z ~ u  (past purchase stage) M R ~ ~ T ~ ~ R o I S U ~ ~ I ~ ~ J  
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SEU - - SP,U, + SP,U, 

SEU - - ormds~~:la.au'fffl7wf?a"juuu~~~~ 

nsr u~un?36mbl~&a 
~~nnrpijdntii?ul n i ~ ~ ~ ~ u l ? i ; o ~ ~ ~ i  o~ni~ina$uan~wnm-id 

d l  J n"uoi~e:! JLMC O U ~ ~ U ~ ~ ~ Q U ~ ~ ~ J ~ ~ A ~ ~ I ~ ~ ~ R ~ U ~ ~ ~ ~ U L G U ~ G  D L ~ - I J ~ ~ ~ ~ I U ~ I X  

~ i n r l u ~ i u  ~ ~ ~ " u n ~ ~ u ~ m w a ~ ~ l i a a d ~ ~ i l : ~ ~ n ~ ~ ~ ~ ~ r . n " ~ ~ ~ u ~ ~ ~ ~ ~ ~ ~ u ~ n ~ ~ ~ i a  idu nls 

~ ~ ~ l n r t o n ~ ~ ~ i i o ~ a i ~ ~ l 4 ~ ~ 1 ~ ~ ~ ~ ~ ~ c i n ~ ~ ~ a ' i w l ~ l ~ ~ ~ ~ d ~ : ~ 1 3 ' ~ u ' n ~ ~ ~ ~ 1 1 ~ ~ u n ~ 1 r ) ~  

vrrruui~~uhulvl~ riu n~~~~'nrIol%u'Tn~Ts'~u~~'s~lmtl cilu614 
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2.1 ~ ? 7 ~ ~ ~ 1 0 % ~ ~ n l 3 ? r l l 3  

IRY ~ 7 n ' n ~ i a ~ t l o ~ u u a ~ n 7 s ~ ~ l i l  w (motive) lid1 J 7 A&( 

wuou ~ P ~ R ~ I R ?  (2542, ~$1211 )  ndmi l  n ~ ~ g ~ l ~ A a n i ~ G i f i 0 C t l i 7 ~  1 

1 6 ~ ~  iuriirri3lduh (arousal) ~ m u n i n n i ~  (expectancy) n q ~ l $ ~ n $ a ~ d a  (incentives) 

uaemm4Inu (punishment) ~ J ~ L ~ U U ~ J H R ~ ~ K M Z M " ~ ~ ~ ~ ~ ~ U E T F I ~ R ~ G ~ ~ S U O ~ ~ J Z ~ H ~ I J I ~ ~  

unR?n~~nulu~~ndow~Yidadn73 

L& ~ J ~ U N V I  (2542. M G ~  5454) n i i ? i i  m s $ ~ I - ~ ~ ? s - d ~ $ ~ l o  (motives) 
* U 

aui ~ B J  w ~ a u ~ ~ n s c $ n i  u ~ w u o ~ u ~ i ~ : ~ n n a ~ ~ n ~ : ( u ~ ~ ~ f l n a ~ f i ~ n i ~ d ~  d m o u r i ? ~  
w & ~ l l ~  d~~fl?~~~6~~lnR?1~~~9nl3d!~Idi5'tl~7~61a~1~na fl?lLl&~iDJnlN B J U f l ~ ~ d  

d $hni ua:i~l&h~ilirnurwoi oluenn?lni;ainian I n  tlI.a"wqGnrrunn~nho:mra~n~iu 

ldauau (Solomon, 1996. p. 126) nEil?il nl l~~llri lunxu?unl~ L$U 

la~tro5, UR:LL~~FI$W~~H (Hoyer, & Macinnis, 1997, p. 184) I ~ $ ~ I ~ L ~ I u ~ ~  
i l n l s  g~lo;a usa~;nh?ulu;nna (inner force) ~ur iak~nwaccr~aun~=:~u~.n 'u ,n~~~ 

u n ~ ~ w ~ i n s ~ u ~ d o ~ ~ ~ d i t f l ~ ~ u i u  u ~ ' ~ ~ ~ n n ~ ~ w ~ u n ' l l n l s ~ ~ ~ i l ~ ~ i f i ~ ~ ~ ~ w ~ ' n 6 ~ ~ ~ 1 i i ~ ~ ~ ~ u  U 

w~~un~7ur~ l i lodozu~a~f i i lnssuat i7~~~3a  tiwlcla anui 
m%u$ ~ u a $  uar'lncli (Hawk~ns. Best, & Coney, 1998, p. 366) 

H~IUMUIU?~ ~ ~ ~ $ J ~ ~ ~ - J ~ ~ ~ ~ L M ~ H R ~ ~ ~ ~ ~ T u R R J w ~ o ~ ~ T u  (reason for bahavior) h u  
U "  

~ ~ ~ ~ ~ ~ ~ 5 I l ~ u u ~ ~ c r a f l ~ u n l  ~ J I I L ~ ~ ~ A ~ Z J ~ ~ ~ ~ ~ J L ~ M L ~ ~ U I ~ ~  (an unobservable inner force) dl$ 
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Y r i o n i a u ~ i l w ~ a ~ n . ~ : f u  u a ~ ~ ~ n " ~ l ~ ~ n n a u r n a ~ q ~ n ~ u w a ~ m a ~  boiin7sfi i~unfin 
C 

n79fIl JFl01JHU09UPb 

'IuL?u. u ~ : ~ : ~ u L u o ~  (Mowen, & Minor. 1 998, p. 1 60) ~d'ln'Qu~~~3Yj1nm 

od2 Y ~u7u;d mn?nl?:rnu~u~u~;nn~~\~~un7~nrr{u da W R ' ~ ~ ~ ~ F ~ ~ R ~ U L L B ~ J  
d w q ~ n r r u a a n u i ~ n u 3 m ~ ~ ~ ~  o ~ ~ ; ~ ~ ~ ~ T ~ w I ~ L ~ ~ I M u ~ L I ~ ~ J M ~ J  m ~ y l ~ d ~ ~ n o u i Y ~ ~ u ~ i i G u  

(driver) (i?n~rTu (urges) nwudrrsnuq (wishes) n%l~?l~<atrnsatnfl~n' (desires) 

L ~ ~ ? R ~ ' ~ ~ H ~ ~ G I I ' I G L E R ~ ~ ~ L ~ ~ ~ u I M ~ ~ ~  ~1ue~1a~816fu~un ~1~1.i111]$l3kan 3 

wqGnrsu 
~ ~ n n n u ~ u ~ u . u a ~ r m ~ ~ Z 0 4 n i ~ ~ u 7 ~ ~ I ~ i i  n73pIq~guu1~wi inC~ 

d, Y nirJluaoay nna d.rtn auci?uus.su'u Rinarfu n n u l h i ~ n u i ~ ? o ~ ? i ~ l G ~ ~ n i ~  mnwu 

n n r n ~ ~ ~ ~ ~ m r n s : ~ u ~ u a ~ ~ ~ ~ i ~ ~ u Y " u ~ o u  o u n m u ~ i l u r n 7 ~ ~ l i ) l ~ L ! ~ n a ~ ~ ~ ~ ~ ~  
* IQ 

W ~ R ~ ~ U ~ ~ ~ ~ ~ ~ R ~ ~ ~ R ~ ~ J ~ J ~ ~ ~ L ~ I ~ U ~ L ! ~ " ~ O ~ ~ I ' ~ ~ W ~ I X L ~ R ~ ' L ~ ~ ~ ~ ' ~ ~  ~a:Gdillgu~u u 

2.2 u u n i ~ s s ~ n ~ ~ ? a l ~  
2 -  a n q ~ I q  t d u i l ~ ~ u n ~ ~ m i n o ~ n ~ n w ' ~ ~ n ~ t l S u ~ ~ l ~ ' ~ ~ ~ ~ ~ ~ l n ~ ~ ~ ~ a ~ l i ~ ~ ~  

m d n ~ i u a r v i i n ~ ~ u ~ Y ' ~ t ~ n 1 : u a u n 7 ~ ~ ~ I a  (motivation process) ~ ~ h ~ i l u 6 a ~ A n w w - m  
A F L U *  uuu4~ao~nrru~urnqJIo (nlsl iI1:dia. 2542. HGI 75-78) ~ I J U U ~ ~ ~ ~ I T ~ ~ R ~ J  

~ ~ w h a o ~ n l = u ~ u m q d ~ 1 ~ ? ' t ? a 7 ~ ~ ~  U ~ ' ~ R O J  n k : n h ? Z ~ d o ~  3 uau i iau~~a  
2.2.1 U U Y ~ ~ R D J M ~ U ~ U ~ ~ S ~ J \ P ' U D J ~ ~ ~ ' I R U  OM (Solomon, 1996, p.126) 4 4  

V V  LI o : ~ ~ i ~ b u ~ u ~ n n a  L ~ ~ I ~ ~ U ~ ~ T ~ T : ~ U ' ~ ~ I ~ W ~ ~ ~ % J ~ D ~ ~ ~ T M " ~ O ~ ~ ~ U ~ ~ L ~ ] U  filInavrInn 7l 

d-il.j~l~~=sla~~~4~131~60~~15u"~!~?W~Yfl71~~~'1~ G-nlw 2 
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a i n m w  2 ~ d o ~ u ~ I n n l ~ ~ u n ~ m ~ ~ ~ u ~ ~ n ~ ~ ~ %  ~u%~~n?iu+t~i luApe 
u u  p. fill<~fi~anl?rn31 u8~1flf am (state of tension) LLB:~~+~LIL~~WUTJ<U (drive) I ~ y l l ~ l n ~ i l $  

n ~ ~ u n o i u i u  rinn~sninn$uth~ 

w u lu luaZnhf i  ua :u~n~r l r i~s~~un7~u$ia~n~~ 'ua~$11~ Inn  tdu$?lrlnnl~u 
trEn~m&~lusioarn~~"s~um~ti l~~u~u n ~ ~ u f l ~ ~ n i s ~ ~ o r s n a ~ ~ i o ~ u m l d  

2.2.2 U U U ~ ~ R B J ~ T . ; U ? W ~ ~ ~ \ ~ ~ ~ I I O ~ % ~ L ~ X I U ,  t l ~ ~ r n y ~  (Schiffrnan, 

Kanuk, 1996, p 94) dxnuuho H ~ ? W R ~ U ~ J L R ? U H  (tension) d~iinnnn-muh~gu 

(needs) n?iun'nrrns (wants) ~arnnullm3nu~ (desires) d ~ ~ I i ( l a ? ~ n i ~ n a u m a ~  

(unfulfilled) ~ J W ~ R M I G ~ ~ ~ R ~ R R W ~ Q ~ S T ~ I ~ U ~ T ~ ~ ~ ~ J M U  A D R ~ U R ~ J ~ ~ S ~ ' ~ Q Y U ~ I ~  
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2.2.3 UUY h a u ~ n 3 : u 7 u n l r ~ ~ ' L ~ ~ a 9 ~ u ~ ~ u ,  U R E ~ U L U ~ ~  (Mowen, & 
t: " w d  

Minor, 1998, pp 161 -1 62) d~rn~uRju~w?nmn[ 5 .URDU LACI$NR+IUBTKIJRII 1) I U ~ J  

n - n u h ~ h  (need recognition) 2) m n m r ~ d u ~ ~ ~ ~  (drive state) 3) w ~ A ~ J T ~ W $ L ~ I M  mu 

(goal-direcred behavior) 4) %?~JI~I (incentive objects) ~€4:: 5 )  uEtd~@% xl%I n q l ~ $ h  

(affect M?€I feeling) &n3w 4 

m n n w  4 n ~ ~ P ~ ~ ~ ~ ~ ~ ~ ~ ~ u ~ ~ ~ ~ ~ ~ i l ~ n n ~ ~ ~ i i ~ ~ ~ ~ ~ u " u ~ ~ ~ ~ l ~ ~ ~ ~ n ~ ~  

iuyimmuixi~u i ~ ~ i i & ~ ; a ~ i i w ; n n m ~ ' ~ u ~ " ~ i ] n i ~ u ~ n ~ a ~ ~ u ~ ~  t ~ ~ d ~ ~ i - x g w r n ~ I <  

~ u " ~ ~ ~ ~ ~ ~ I R ~ ~ ? ~ ~ L ~ u P " T J ~ w w L D ~ ~ ~ o ~  (actual state) flu~nn:$R~dnrnu7a~11n~:: 
X d l~%ilu (desires state) iinmuunnhtnir n ~ t i u ~ ~ n n u ~ ~ ~ i l u A i l = : ~ ~ n ' u u ~ u a l ~ ~ n ~ ' i  
ag. n s r f u 5 i ~ ~ ~ f i n n ? i u ~ a d n 7 ~  n ? i u R ' o ~ n i ~ o t n ~ ~ u ~ D u u ~ ~ 5 ~  (drive) ~ U O ~ S W  R w ~j l6uI~'  

Y d  ~~~~6ur:6un731~flnuwui ~ 7 u  (level of innolvernent) u a r v ~ ~ u d m n v u  % J O : F ~ , I ! ~ ~  

m s u r r c l ~ ~ ~ l n ~ ~ u d ~ ~ ~ 1 1 ~ ~ i l ~ ~ u ~ ~ 1 ~ u ~ ~ m  i w n ~ r h  lw (incentive objects) s i u ~ u i  u i ? ~  
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2.3 q ~ ~ n m s l o  
n q a i n i q ~ h  (Theories of Motivaf ion) saln~lu ud9~n67?~fiu~u~dnqu/jq~~ 

~ 4 i a l I J i i  
2.3.1 n q ~ ~ n l ~ ~ ~ ~ w a 4 ~ 1 u ~ a ~  (Maslow's Hierarchy of Needs) 

YL.  A' G n i r n n l s ~ a ~  nuilwn h?fi~nqaijrn1~~1.~1'~aau7~l~a.I"r16~~~ 

ero5iiu6, urd, uarlnQud (Hawkins, Best, B, Coney, 1998, p. 367) 

' l h h ~ i i ~ n ~ ~ ~ n m ~ a l i l w  O J U ~ R ~ ~ ~ " ~ ~ L ~ U ~ ~ ' ~ ~ ~ ~ ~ R ~ ~ J ~ B U U Q ~ U  4 d~:nl.r&dnld6 

1) U ~ H ~ W ~ ~ ~ ] ~ L L U U ~ I ~ ~ " E ~ U ~ J F ) J ~ O ~ ~ ~ ~ L I ~ ~ ~ J ~ ' U ~ @ L I ~ ~ U U I P I ~ ~ ~ H S ~ J ~ ~ L ~ Q ~ ~ L ~ ~ U  

~ ~ ~ ~ u L L ~ ~ ~ Q ~ ~ ~ ~ ~ ~ ~ I ~ ~ % J ~ " u ~ I J ~ J R u  (social interaction) 2) ~ ~ J q ~ b ~ 1 ~ a d l ~ ~ f i 1 1 ~  
' X z a ~ ~ ~ ~ U ~ U U U W U ~ U U R : ~ ~ ' ~ ~ J ~ ~ ~ ~ I U ~ J ~ J ~ F I ~ U  3) ~~~~q~loii~iluauwu~luuinni~$ia~ 

~~um.i~numa~'ZM"1m~u~1~7uwa'Lilri0~ ~ J ~ : ~ ~ ? ~ ~ ~ ~ @ A E R U S J ~ ~ ~ D ~ M ~ ~ U ~ U ~ ~  
E d '  

US'. 4) L~OUS~~JIOVUYIU~UIC~T'~~~~TROU~~~~)U~RYUF~~~UW~~PUR"~ I I S J ~ J I O ~ U ~ - ~ ~  
iiilz~fie~uu7unui 

laroa*, uaruinjuiia (Hoyer, 8: Macinnis. 1997, p. 39) a i w l u i l  

u - ~ ~ l m '  I L < @ ~ I ~ ~ J ~ u ~ ? ? u ~ ~ J ~ ? T ~ ~ o J U ~ B ~ ~ D ~   flu 5 x6iUija 

1 )  n ~ ~ u ~ a d n ~ s n i ~ 6 ~ u ~ ~ m t l  (physiological needs) 16ufi f 1 7 7 ~  

" d' ~ i o ~ r n ~ u w u ~ w d m u  n i t r ~ l u $ i l l ~ u ~ i a n 7 ~ d 7 ~ 3 ~ ~ ? 1 ~ ~ ~ ~ ' 1 3 6  1h-i omm & 
o 7 n w  n-i~rr'ndouunu~ik u~:~lr l7un'a~n7snw~w~ ~iluiYu F I ~ I ~ J & I ~ ~ ~ L F I C ~ - ~ ~ ~ ~ = : K O  J 

I67ui3irn~swau mo~ou~il~& ol~risu~nunj~ms~u1:$iu~~6~~:16~~~ 

2) R ~ u & J ~ ~ s R ~ u ~ ~  D R ~ ~ U  (safety needs) i f J ~ ~ = l u n j ~ n m d L i i n &  

i k ~ ~ n ~ m a u ~ w a ~ ~ a i l w ~ w a l i l ~ ~ ' ~  u~:u"n?luFn 

3) n~iu6a~mrnwA'Jfiu (social needs) fiunE!mahmd~i~n?lu 

& ~ m ~ ? l u ? n ~ a ~ m ~ l i ) ~ ~ $ ? ~ a 9  (love and belongingness) ~ ~ u n m ~ ~ ~ 4 n l ~ i ~ e i ~ 1 3 1 ~  

innmugnwi<u@u ~ ~ l i u i n & n h ? ~ n ~ ~ u n u 1 t l 5 3 ~ ~ ~ n 1 ~ ~ ~ ~ a ~ n ~ ~ ~ n ~ 1 ~ 4 ' n ~ 3 ~  
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rlu d a 
4) m?isl6asn15i~fitl3~tlflu~nnfl~~u~~flu (esteem needs ) l i h n 3 7 ~  

L J ~ - ~ ~ L ~ ~ ? & J ~ ~ ~ ~ ~ B J ~ ~ V D J Q U L ~ Q ~ ~ ~ ~ U L ~ ~ B ~ I : : ~ L ~ ' ~ ~ ~ : ~ S  uazi jqrudiua~Fiu~n~~ 
a u  'fa* 

Ifi$utdu?ru~i-wa~~u ~ D ~ ? ~ C U ~ ~ ~ ~ ~ ~ J R ~ ~ I L ~ P I ~ ~ D L D D J ! L R L I T Q  uaruRnnRm3u 

5) n ~ ~ u ~ a a J n i ~ n ' l i u ~ u ~ 7 ' ~ ~ ~ ~ ^ ? ~  (self-actualization or self-fulfhlment 
V 

needs) ~ ~ u n ~ ~ ~ ~ j ~ n ~ ~ u ~ ~ ~ ~ ~ ~ ~ ~ a 1 1 m ~ n u ~ r f i l = : ' ~ ~ u ~ a h ~ " s i l 1 ~ 6 ~ ~ ~ ~ 6  ua:& 
e 

R ? ~ u ~ J M ~ J ~ ?  ~ ~ L L S ~ ~ ~ ~ ~ U T ~ I J F I J R ? ~ U M ~ " ~ V O ~ ~ ~ M I O ~ ~ ~ U ~ ~ ~ ~ ~ S ~ ' U ~  ~ 0 7 n ~ ~ ~ l $ ~ 7 ~ t l 7 ~ ! 6  
r udn~nu:niimhu 7 ~ u : ~ ~ ~ n ? ~ o ~ ~ n ~ s w ~ ~ u ~ ~ ~ i l ~ a ~ n i ~ ~ ~ w a  s-~norlfiau~a~~~ulu 

Bin ~ F f o 1 h - i ~ ~ f i l d ~ ~ ~ 3 6 ~ 1 ~ $ 3 ~ 7 7 ~ ~ 1 ' d ~ i  
t 

lalJ?fu& (Robbins, 1996, p. 214) k%iuunm?lu$a4n7~n~ 5 sr&rlIaJ 

w~filaiaon~8u 2 iu i ia 
Y 

1) R T I U ~ ~ ~ ~ S U ~ I  (lower-order needs) ~ilun~~uria~n~sdsrnn'a~l~u 

nmn a u m ~ ~ ~ i a ~ ~ d a ~ i a t ~ ~ ~ i i @ ~ 1 3 9 ~ ~ o ' l ~ n 7 u u o n ~ 6 ~ ~ i  ~ 3 ~ u G a s n 7 a & u i ~ ~ n 7 t l u a : n ~ ~ u  
&~mmnmudaown'cIu 

2) n2w&Jm&u!4 (hig her-order needs) L ~ U ~ I ~ I U S ~ D J T ~ ~ S ~ ~ ~ ~ G Y U  

~ 1 ' 1 ~ ~ a ~ t r u a ~ ~ ~ f i r ~ a l ~ ~ f i w ~ ~ ~ x l w o 2 a n ~ r i l u  I6uri nmxr6a~ n i ~ 6 - U ~ J F I U  mmuZosn~r 
A c -  d fir; ~.IQUH u u n m w 3 u ~ ~ n u  u a r n ~ i u ~ ~ ~ n ~ ~ ~ ~ ~ 3 U I u ~ ~ m  

2.3.2 (McClellandls Need Theory) 

hr?u, us:~:lu~usf (Mowen, & Minor, 1998, pp. 167-1681 na?'3& 
i a  nqafin7so~lsuo~uunn~~~au4 U i ~ ~ i l u n ~ a ~ n o n ~ a n ~ ~ u ~ ~ ~ i ~ ~ ~ ~ u t i a ~ n ~ ~ " ~ a ~ ~ ~ ~ ~  

L J $ U U L ~ U U ~ J ~  J ~ W V I I M ~  w ~4hn'~i 3 d.r:nwAn 
1 )  cl~1~&a~n7r113rmn371~h~5~l (need for ac hievenrnent : nAch) 

n n a o - . u m ~ ~ ~ n ~ ~ t d n n ' i ~ ~ f l % i ~ ~ u " ~  O L I F ~ ~ U W  L ~ ~ ~ ~ U L ~ ~ ~ ~ J ~ ~ $ F ~ ~ ~ U ~ I ~ F ) I ~ R : O = : ~  

n-nu%finaaulun~run'il~'~rl~tii~~ 7 

2) ~ I U ~ ~ J ~ I S R ? ~ U ~ ~ R ? ~ U H ~ ~ U  (need for aff illation : nAff) qnnn 
v 

Y n ~ u u ~ ~ ~ ? ~ ~ h 6 ~ ~ u n ~ ~ u ~ 0 ~ n ~ r ~ ~ : : ~ ~ i ~ u ~ ~ $ ~ ~ 1 ~ ~ 1 n i ~ n ~ 7 ~ ~ 1 ' a ~ n ~ ~ t ~ a f l ~ ~ u h ~ " s ~  
a u n n ~ d ~ n ~ ~ ~ 6 ~ ~ n ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ C ? n ~ ~ I i l ~ : ~ ~ ~ ~ i l ~ ~ ~ ~ ~ ~ a ~ ~ ~ ~ m ~ t l ~ ~ ~ ~ n ~ ~ ~ ~ ~ ~ ~  

u i n n i ~ ~ ~ r f i ~ ~ a f i ? 7 u h ~ ? ~ w a 3 a 7 ~  
A' 

3) n ~ ~ n ~ o ~ n l 1 8 l u l 9 ~ I s i i  (need lor power : nPow) y n f l ~ n $ J ~ 3 : .  

d n ~ n u ~ s u ~ n l & i * j l u ~ ~ u ~ ~ i  ~daril\fl3iiGu@u ~ n n i i ~ K a n j ~ n , s D G ~ u ~ u ~ ~ ~ G ~ 3 a ~ a  

uu~Saw~~r~rfifi8~~eud in~~u~a~nird~uioutrn ~i lu 2 uumm GaIuniwm L ~ U R ~ U  

~ln~nu~arnnijiiiuis'u~~ij n u ~ ~ n ~ ~ ~ a ~ u u n : n a 1 ~ ' u ~ ~ a ~ ~ $ u ' 1 ~ n ~ a ~ l w ~ u ~  a u ~ u M ~ ? a  

~ w n ~ d ~ u ~ i l u n ? ~ u ~ m s n ~ 7 ~ d ~ n 7 ~ ~ ~ ~ f l ~ 7 ~ ~ d ~ L ~ ~ 0 $ ~ ~ ~ ~ ~ ~ ~ 1 a u s ' u t l a u ~ ~ u ~ ~ 3 ~  
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2.3.3 cl?7u$adn7m a~~uas'i5d (Murray's needs) 
u 

?afi (Wilkie, 1996, p. 144) \ 6 n i 7 3 ~ d n ? l l l 6 a ~ n l r n a ~ ; ~ 0 ~ ~ 3 & , 1  

1) ~ ~ ' ~ ? u ~ ~ D u F I u  (abasement) L ~ M  ni7rratl?'ulunissi~ n ? r ? a l d  

Qgynas n?iufla rnr~:m-silr?(rrq ~iluGu 
3) n ~ i ~ ~ n ~ ~ ~ " s i l i ~ u w " u ~ n ~ w n ' ~ ~ u  11 (affiillation) L ~ U  rndbilna' 

uarIEunmrri~uijn nm1.M' ~ ~ r n 7 3 l m n  nqru~m~nmr~~ilutdou ~9unir 
4) ~ m ~ r h j i ?  (aggression) tdu n ~ s d a f  m~~iluCw~iYudl~h~i~~~u'~u 

1fJuGu 

5 )  nmu~3uZrrr:: (autonomy) d~n-~s~ i lu~m:d~t  nxfi+i&h'bm o l i  
sia&~ ~ ~ ~ ~ ' 1 a i ~ a ~ ? u i j ~ ~ a u  n7rnu-mi ~ I J I : L ~ D U  ~iluiiu 

6) n ~ ~ n w ~ ? ~ d n l l ~ ~ 1 a w n u ~ a 3  (counteraction) L$U n l ~ l l j  LI BU 

a'u~ma3 nisromurnmuaauua ms~'ir~1~dmmdounlu D ~iluciu 

7) nmudnaa~  (defence) L ~ W  n130 ~ ~ k w u i a t  d a n i y n  

~n!o~nmu on?w?n&n~ru' ~%nndinP ~ I T ~ ~ ~ R R ~ ~ & L ~ ~ ~ ~ R ~ ~ ~ Y I L ~ H U ' ~  
1ilu;u 

d A 
8)  W ~ ~ U ~ R ~ W @ U  (deference) L ~ W  n i ~ [ l n d a ~ ~ ~ ~ R u ' u ~ ~ u ~ a u n  

~ ~ G a n j 7  n?shVh i  nm~~auB7uu ~ I ~ R ~ ~ ~ W ? U ~ S Z L W  6 L~JUGU 
9) ~ n l ? i j ~ u i ~ ~ n i i o  (dominance) i ~ h r  ~ S ( I ~ U ~ U ~ ~ U ~ R G ~ U V ~ J ' I ~ S  

d J' nuHw n i . r a i ~ v r q 6 n n u u a ~ $ u ~ ~ o n ~ ~ ~ ~ ~ ~  nw%nino~ U ~ionmb ~iluiYu 
dd 4 

10) f tI3URQJaan (exhibition) lh n ~ ~ i i 1 ~ $ u d m 7 1 ~ l s  m n u a a u  
u d  2 iu ; l~  ua-fie Y U  islrnsfi~l~gau~u~ A'u dxrmdu mynmiu nnlil i-15 duriu 

1 1) r n r n ~ n ~ i o ~ ~ u r n ~ i ~  (ham avoidance) L$U nrnrniSnd~~mnnnu 

12) nis?nm<i (infavoidance) ldu n i ~ ~ i i n r i n m  n i l  

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เทพ

สต
รี



13) ~ I T ~ $ R ~ ? ~ ~ $ ~ U L M &  (nuturance) riu f1?'5~r;ifl77~mml Ua:fi37aJ 

. ~ ~ U L H ; E I  $ ~ ~ L ~ & L B J ~ ! A  I " I I s ~ R ~ ~ E I ~ % I H ~  L ~ u ( ~ U  

14) m7ug~:~fillu (order) L?~U ni~Casridtru n73d?m??uar a7m 

Gw ni~ f i~ IG~umar3ur=~f iou  u~r$mii)u iiluWYU 

15) n ~ i ~ S i o ~ r n ~ f i u ~ ~ ~ u a r n ~ r a : ~ ~ u  (play)  nu n x + i m r l ~ d ~ n  

nmaau K-ILIIZ n75um~~~7 n7~Gnd0u 1iju614 

16) ninl@mi (rejection) L ~ W  n i s u ~ n ~ u ~ u ~ u a n % i n ? ~ ~ ~ ~  JO m l  

uonila rnsRz63  rilun'u 

17) ~ ~ ~ T I L K ~ J M ? R ~ I U L ~ ~ ~ ~ ) ~ J I  JLWH (sentience) L ? i w  n i l u r n  JM~UR:; 

n m u  mdom37xldxfiu~~n?4n7~7~~d L~(U$W 

18) n m u ~ j ~ n ~ n ' s o c ~ n ~  (sex) tdu rn~i+-~~n~~uriuw"uin"~l~w~~ 

m536w ~ITGLWR&JW"U~ 1ijuGu 

g9) ~ 1 3 7 ~ ~ a ~ n l ~ ~ 3 7 ~ 7 i 3  U L M ~ ~ O  (succorance) 1 4 ~  ~ - n % ~ & a ~ n 7 ~  

nmudulo ~?sn-nuhu~w'lewndauau rn7oria.smzfiA'~lo n ~ ~ & u q u u ~ : m ~ i l ~ ~ G u  
r3uh 

20) f111u1$710 (understanding) ~ d u  ~ ~ ' s ~ I u R I ~ I u u R * ~ ~ ~ w  au 

~i~rnuIan$~ 1J msuunuur nw&Ca3 m~i~nn:i&i;Jril~ LDwRIU 
3. ~ % ? 6 ~ l l ~ f i n l ~ $ J ? h l  

Y 
L ~ D H I L L ~ ~ W ~ ~ ~ ~ ~ ~ ' U W ~ ~ ~ ~ ~ U ~ L I ~ ~ ~ R ~ P : : ~ ~ ~ I ~ O U I I ~ : ~ O L ~ & ~ ~ ~  

n m u ~ u ~  u u n ~ w  q G n r r u ~ u ~ ~ ~  rin~wwqWn~.iu~u"TIn~1 ?t167C;~nk1iuf uadu~na 
d 

wq8nrruH'u"sInn 11 miin u ~ r ~ ~ o n k $  

3.1 RI~UHUI LIY O J W ~ ~ ~ T T U ( U ? ~ ~ ~ R  

r i n i s l m m ~ ~ r r r i ~ u ~ d t ; i ~ ~ i u ~ u ~ ~ ~  aawqGn~su~u?~n unndiifiu 
" Y  2 Uwofltlln~~u 

d" a- 
?nT L ~ R U  (2540, $1 il) n i m i i  wqPrnu(u?ln~ H U I B B J ~ I ~  

n ~ : r i i d ~ i f u ~ . ~ o ~ I a  H W T J ~ " U ~ ~ ~ Q R H ~ I H Y ~ U T ~ J ~ ~ >  U " S T  ~ u t n l ~ ~ u ~ ~ u I + ~ o u B 3 ~ ~ 7  
x 2 -  

I ~ ~ : ~ ? ~ ~ T T ~ U ~ J ~ ~ T U ~ U ~ ~ ~ K ~ ~ ~ F ) ~ L E R ~ ~ G ~ ~ ~ ~ ~ ~ R ~ M R U J ~ ~ ~ ~ T = T ~ I ~ ~ ~ $ I ~ & ~ O  

E o m m m  ~&inu' (2541, MC-I 33) I~~$~~uMuIuII~~ ~ ~ G n m ~ ~ u ' s I n ~ 1  

i lwui aiia n ~ c u ? u r n s n k ~ ~ ~ 1 u ~ ~ ~ ~ n ~ ~ ~ n l ~ n ~ 0 6 1 7 ~  iy nna~$ l~d l i ;o?$a~b ia in73  

d5: L G u ~ ~ T I G ~ ~  n i ~ I %  ~ ? a n - ~ ~ ~ u ~ i ~ u l m " w a  L I ~ J ' ~ ~ ~ ~ L R ~ u ~ ~ + I T  

Y a?" ~.n?s~n?a (2543. nri i  1 12) n k ~ ~ ~ w q ~ n r r u n i s a a u a ~ H ' u ' r b n n  
cr mu1 u63 wqGnsmni~~aao~d~?Inn~1u~an'7~1 
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~jurila, l%ailo$, a a a z ~ a e i  (Engle, Roger, & Paul, 1993, p. 5) n6j7?ii 
d 

w qGnmud~"TTnn ~ u l u i i ~  n s c u ~ u n ~ s ~ ~ ~ l o u ~ r R " n 1 ~ ~ R a n ' i ~ u ~ a ~ u ~ ~ ~ ~ , n n ~ ~ u a ~ ~  

n i s d ~ z ~ i u u a  (evaluating) n ? s h 7  (acquiring) n15a36Y (using) n+irIJ.j?u (disposing) 

L ~ u I ~ ' Y ~ ( ~ " ~ u R ~ E ~ ' s ~ ~ T  

%vhllu, ua=rnyn (Schiffman, & Kanuk, 1996, pp. 6-7) n i l ? < l  
A r m  d wq$nnuH'u^sInn n u ~ o i i ~ n a ~ u d c n q G ~ " r a w q 7 n ~ ' i u n ~ ~ ~ I n ~ u ~ w ~ a ~ n ~ ~ n ~ ~ ~ m =  

X 
ummirnaaa nlsla' ni~dc~Duqmd7 ua:nml%4iduwt ~n'zuW'ua:u'sn~~ inu~7ni3il: 

a a u ~ ~ a s n ~ ~ u n ' a s n ~ ~ ~ B i ~ ~ ~ ~ u ~ ~  a h  
lg laueu  (Solomon. 1996, p. 7) n k ~ i i ) v q f l n m ~ u " 3 ~ n  ;a 

a' 
n~~~n~~6ann:u~umr~~iftl~u'a~~un~~~6onms.aa msIa'??an7ft#i7rr rdnnat7uhni 

us-.lirmm~nisds:rr~n~~ddi~ 1 ~ d e ~ u u m ~ ~ n n u ~ ~ n i s v a ~ ~ u " s ~ n n  r6a l~~u? lnn  II 

r f i nnmu~a l~  

hloil< ~ B = u ~ f l ~ ~ f i t ~  (Hoyer, 8 Macinnis, 1997, p. 3) 
% n?~u~u7ew q ~ n 3 3 u ~ ~ ~ ~ n ~ i 1 i ~ ~ ~ ~ ~ ~ n ' a ~ ~ ~ ~ n + i ~ ~ ~ ~ ~ ~ % a % a ~ ~ u ' s ' 6 n ~ ~ 9 f 9 ~ n ~  

d v 6 "  
I ~ U ? $ ~ J & W M B  n ~ l n i 3 ~ w ~ u ~ i  (acquisiti) n 7 ~ ~ 5 I n m  (consumption) UR:~-ITAI&I 
(disposition) ~YWLAV?KUEN+Y~ u7fim r ~ a i u ~ r n ~ i u R w  

T U L ~ M .  uathkuaSd ( W e n ,  8 Minor, 1998, p. 5 )  \ ~ ~ ~ ~ R ? ~ u M u ~ L I  
X ~ ~ 8 n > ~ ~ $ ? b n l %  n u i u d ~  rndna+iiiwri?snmm (buying units) uacncuaums 

u~n~d~uud~dtl~u'n~n"uni~16~n~m~In nunrn75fl70'~1 ~dn7n'unn1~3nn7r 

d~:mnisni U R = ~ ~ ~ - I U G ~  

n n m n u ~ u i  ~ ~ J M ~ ~ ~ ~ ~ ~ ~ ~ B J I w D ~ ~ I K ~ I w ~ ~ ~ J ~ ~ $ L I ' ~ T  ~ ~ 7 ~ 6 4  
X w q~n+rudunnenri3 m i o u ~ ~ ~ a u n ~ i u ? ~ a ~ n ' u n i ~ ' i l a  u ~ r n i ~ ~ K - t u ~ r u i n 7 3 I w u  

d i u n s : u ~ u n i ~ ~ s r n ~ ~ ~ ~ u d ~ n ~ ~ a n ' ~ ~ i n ~ ' ~ ~ ~ ~ ~ ~ ~ ~ r i a u  v~:~&rnrn~:ri~kndw 

3.2 rjnllwnq~rn3u~u's~n~ 
d u -  d u u u n r n i m d 6 n r i ~ ~ n ~ a n ~ w w q G n ~ ~ ~ ~ ~ 1 " 4 ~ n ~ 1 ? " ~ a 1 ~ 1 v i  udlt 

X n t t n 5 ~ ~ 4 u ~  2 Y ~ ~ U & M  

aqaB sI?Jdn?R (2543. M<I 9-13) ~6ni in i l l i i~~n'13wva~w~Qnr1~ 
fu71nnli 7 vjnjd ;a 

1. ~ q ~ n ~ ~ u ~ ~ " r ~ n n ~ ~ u ~ q ~ n ~ ~ ~ ~ l ~ ~ ~ l ~ u ~ ~ B d ~ 3 ' w ~ d ~ ~ ~ ~ n ' ~ ~ ~  U 

r oiI<ro ~T~trcarr7: r ~ ~ s l o u m o s ~ a : ~ ~ f i ~ ~ u w  ~ ~ ~ ~ ~ ~ u n ~ ~ u n ' ~ ~ n i ~ u a ~ n ~ ~ ~ d ~ i ~ n ~ ~  

2. ~ q l n n ~ c J ' ~ ^ r ~ n ~ n u ~ d d ~ ~ ~ n ~ ~ u u ~ n u i  U s~ahc A R L ~ ~ ? C U ~ S ~ ~  9 
Iwluml Rnwdwnn~~loC 
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C 

i i j~ , :~m,  lhulud~ m r ~ ~ ~ i u l ~ ~ ~ x l ~ u u a = : ~ ~ ~ ~ t l ~ ~ u ~ u ~ ~ ~ n ~ : : ~ ~ ~ ~ n ~ s n ' ~ ~ u ~  ~ + I U ~ ~ I U  

wiiu+u~a~ ~ ~ 7 ~ 0 4 4  ~ ~ w u ~ ~ Q ~ ~ u ~ L ~ L ~ ~ ~ o J ~ I I ~ ~ T R ' A ~ I o  
5. wrl lnrru~u?Tnnr~s~u'o~n'u~n~~ni~~ &nsru-runmqlns~u 

~u5~nfitnimoniii~ iH'ufnnn-~:fh idu $a $5 $$&iwh $riiinZnbadon~sG+Giuh 

~ ~ ~ t l ~ ~ n ~ a ~ o r i ~ n u ' ~ ~ $ i 3 n i ~ ~ u 7 n n i ~ ~ i t ~ ~ u ' 3 ~ t u ~ ~ ~ ~ 1 ~ 0 1 n ' ~ i ; l 6  

6. w q i r m t l ~ u ~ ~ n n ~ ~ Z ~ ~ a a ~ n i l a Q u n ~ ~ ~ ~ ~ n w q G n ~ ~ ~ ~ a ~  
cd v ~ u ~ ~ n ~ ~ ~ ~ u w q ~ n r r u d J ' ~ ~ a ' I ~ ~ u ' ~ n " u m ~ u n ~ ~ ~ ~ n ~ ~ ~ R ' a u ~ u T ~  ni~k%u'Iqln% 

* 
sn8wamnw 6anwuon idu w&n~~Sminui Bmine,&nu & a n u i n t l ~ u a e ~ ~ > a ~ ~ ~ w ~ ~  

7. ~ ~ l n ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ n s i ~ ~ n ' u Z d ~ ~ a ~ ~ ~ ~ ~ f i a n ' u ~ ~ a ~ ~ i n ~ ~ ~ ~ ~  

y n 2 i n ~ ~ w d i ~ ~ u o o n ~ d  
~ 7 5 7  Gljz117~ (2542, $1 14-1 5 )  'Ln"ni7~iiaR"n~nr=vaa~qGns~u 

~ u ? I n w < ~ i ~ ~ i ~ ~ u G a u  m3i n l ~ ~ I / ~ ~ n ~ ~ ~ ~ I ~ ~ ~ i a ~ o ~ ~ t l u ' n ~ ' ~ ~ i n ~ ~ ~ ~ n ~ ~ ~ ~ m v  lu 

apuo~ra~ia"n?C~ ~nwwwqAnr~u~tlnnuun~ilu 3 anlmmeiia 
u u  * 

1. ~ f I ~ s u = : ~ u ~ ~ n f i ~ u ~ ~ ~  w 6 1 ~ ~ 1 ~  tin'i lq~7 (decision-making 

perspective) ~ a n ~ n d h n ~ ~ ~ a ~ 6 ~ ~ s t u ~ n ~ ~ 1 1 0 ~ ~ u " s ~ n n ~ i l u ~ ~ ~ ~ a ~ u ~ a ~ n ~ u " s 1 n ~ ~ f i m  

r n s i ~ ~ i l ~ ~ ~ C / ~ f i ~ ~ u ~ ~ ~ u r i ~ u  ~ l n ~ u ~ 4 ~ l 1 ~ ~ s r ~ ? u n ~ ~ u n ' ~ ~ ~ ~ ~ d ~ s i j 1 ~ ~ w a  I R L I ~  
d a  5 A nreu~urnrnidu~unauriau~~iia'~~~ n r e u ~ u n i ~ & n r i ~ ~ d ~ : n o ~ 6 ~ ~  rn<$Y;n-I 

(problem recognition) ~ ~ I ~ ~ U M I $ E I ~ B  (information search) ~ ~ T L ( I E L ~ U ~ ~ I J $ B I ~  

(alternative evaluation) n l n i h n  ( c h d i )  W:~ITIJ~: ~ D U R ~ I U *  n?LrnK~mnnllki% 

a i n m t u  (postacquisition evaluation) 

2. ~ ~ B I M T $ ~ ~ ~ ~ ~ ~ ~ u ~ I c c z : ~ u R ~ J M I ~ s ~ ~ ~ ~ s ~ ~ ~ ~  (experiential 
Y C Y  a d 

perspective) m i  u U U ~ A R ? ~  a i ~ r n r m ~  ad ~~"41~tc11uu~~ ~ n ~ u n ~ ~ w ~ u ~ ~ n n ~ ~ ~ m ' ~ ~  O"RU<-I 
8 " -  X ~dnl imco?ums~@'fu~oad7~i i~n~  w ~Imu~flisnr'm ~,~6u$iuu~~nrayuslnn~o 

SlaJRU 

3. h a w ~ u ' 3 ~ n n ~ u Y ~ ~ 4 ~ ~ n ^ s r r a a ~ n f  J U ~ R ~ B U Z $ I ' U B R J W ~ O ~ ~ T U  
(behavioral influenoe perrpective) ~ ~ u u u ~ I R ~ ~ ~ ~ I M s ~ ~ ~ I ~ ~ ~ o ~ ~ o J ~ L I ' ~ I ~ R I ~ ~ ~ I ~ u  

ra A 3 d ~ a ~ c i i u n ~ : u ~ u n ~ m k h ' 1 0 0 r i ~ ~ i l 1 ~ ~ ~ a  ~ ~ a ~ f i n s ~ n n n u p n a  o i n w m  Lwaumni 
A' 

d5:m7rru"[~i 7 ~rsim-i.na~"san~~n~r6~ n7oiRnmn H'u?Inn\$?uZnhalm~~m~~il~n Y 

X X 6~u3whuni  uuon ~ u i i n ~ ~ n ~ ~ u n ' ~ ' 1 M ' ~ ~ 0 n ~ ~ ~ a ' ~ u I w '  
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3.3 q ~ d i n n i i ~ d  
r i n 3 n n ~ m a ~ u r i ~ ~ ~ d ~ a a ~ ~ ~ a i ~ 9 w ~ ~ ~ 3 n ~ ~ s " ~ ~ ~ m n d ~ ~ n ' ~ ~ ~ ~ d  

ernh~8~~4uruia l i~u  &if 
f i ~  khluun'  (2544, nli l i  10) nci12liii ?mdqA$nciliui u 

(custom perceived value : CPV) w~qaccild;nii7I&~'u nu1 u0 t ?mil d ~ ~ n s m u a d l r  
C: 

xnj?  t wadx~o%fi@tlmutl D ~ ~ W ~ - I ~ J H % J @ I  (customer delivered value) KIJ~U~UWJHUR 
U" c. 

(total customer cost) d a n ~ ~ ~ i o ~ ~ r m u m 6 ~ ~ " s a ~ ~ n ~ r u " u  pi i ihnum (total customer 

V~IU,, ~ u ~ u i ; ~  ? ~ t i ~ d ~ ~ w w a ~ s r ~ ~ " ~ ~ u ~ ~ u ~ ~ u ~ ~ ~ u ~ ~ ~ n ~ ~ ~ ~ w ' ~ ~ ~ i l ~ n n ~ ' i ~ ~ m ~ ; ~ u a :  
uinm lii3or~ilu?miqi%~1~1s~~iio L ~ ~ H G ~ $ L L ~ : L % ~ ~ c I ' ~ ~ ~ ~ ~  ( i ~ u ~ i ~ u t ~ u w d ~ n f i 7  
i7uId ~ u i e i i ~  c i u 7 u ~ g n n i n ~ ~ < ~ o r ~ ~ i 7  O ~ ~ D I M ~ ~ U ~ ~ J ~ ~ " I L ~ : U ~ ~ ~ J  iaiim:~ilu 
~ ~ ~ ~ ~ ~ ~ l ~ ~ ~ ~ l d ~ f i 7 ~ 7 d 5 ~ ~ ~ ~ $ i ~ ~ ~ 2 1 0 ~ ~ 7 5 ~ n ' ~ 1 l 9 1 ~ ~ ~ ~ f i  ~ ~ l U f I l ~ l ~ 6 7  

n a o n e u ~ u I u n q . i i ~ ~ ~ m n ' i u ~ ~  a n 6 ~ q : i ~ m ~ d c 9 u n ~ i 7 ~ j d F 5 ~ i 3 ~ m ~ ~ ~ ~ :  
c . C . 2 , 4  Y 

~ t a n ~ ~ r i ~ ~ a u n ~ l ~ ~ f i ~ ~ ~ ~ ~ a ~ ~ u ~ ~ n ~ ~ ~ r i ~ u ~ ~ ~ ~ a n ' ~ ~ r , a ~ ~ ~ ~ z i  w a n ~ r n ~ ~ d a n ~ ~ u  
2 "  w aloua ~~ncilua:n~m$uuic11a4~ 

Fj~q aa6nJTwisuu1 (254. HUI 54) \&r-~ii?ii~ ni~wmuiuisou~ 
X w q i i n n u n ~ w  & ~ i r n n : ~ ~ ~ s = ~ u & a ~ ~ ) ~ ~ i ~ d  $a (I) ~ ~ 1 6 a i 7 8 a  (2) % s s : ~  

s f 
(3) * ~ ~ u ~ J % E I  (4) ~ f i ~ ~ i ; u ? ~ a ~ ~ u n & a  (5 )  $ a a i w ~ ~  (6) GaLd~b La: (7) & ~ I M U  

k n ~ s ~ a i ~ < a ~ $ i a l l I h  ~u?~nnnsumori o n i ~ i n ~ ~ u i % n i ~ n ~ ~ w a ~ m d i  7 a d i d r  
~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ L ~ ~ I ~ ~ ~ W ~ G ~ T ~ U ~ ~ ~ ~ I ~ R P : : ~ R ~ ~ U ' I ~ I ~ P T I I U ~ M Q ~ ~ U ~  U n1~7inn:d 

wq6nnu[~?lnn (analyzing consumer behavior) r f h n l r h l  rriaiiukiu?<u 
r wqinrrunl-i.aa uarnrnrZ~m~~u5~nn i d a I t ; i n s ~ u ~ ~ ~ n ~ ~ ~ ~ ~ ~ $ i a ~ n ~ s ~ ~ a ~ w ~ 4 n ' ~ ~ u  

n~~<aaocdu5'inn 41aou h 6 ~ : d ~ u ~ ~ u " n n ~ ~ r n a ~ ~ m ~ ~ ~ n ~ w n ~  unhmnslcl 4 
s l a u r n t o ~ ~ ~ i u i ~ w  aloaa~{~~"sln~11do e iw~~uirau  มห
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3.4 ~ U L F I R W ~ ~ S ~ U ~ Y ~ ' ~ ~  

~ ~ a ~ m r ~ ~ ~ ~ r i ~ w ~ ~ n i j ~ ~ d ~ ~ ~ ~ ~ ~ ~ ~ q ~ n m ~ ~ u ~ ' I n ~ u w n d ~ ~ n ' u  ~ u d d  
9:n i imi ia~Ao~~~ar i?U 64: 

&l%ul LRJWZYA3, L L R L ~ L ~ ~ O ~ ~ ~ R I W W I ~ ~ T  (2547, )1;7 33488) 

ndnfi~lu~nawq Wnssufu?Infl ~ i l w n l ~ d n a ~ i i ~ ~ n ~ $ d ~ o d ~ i ~ ~ ~ i i ~ n ~ ~ ~ ~ h ~ ~ ~ ~  

utn;raw'~:n oiau~lnn~5ii~n1::u (stimulus) d l i ~ I ~ t ~ n n ~ i u ~ ~ n ~ 3 c j ~ u u ~ 1 u n 3 ~ ~ ~  
d v  * 

i i n ~ n r o ~ $ a  (buyer's black box) ~ f i o u ~ ~ ~ a w n d a ~ d ~ n ~ ~ a m ~ " s a $ 2 ~ ~ u ~ r i n u i s n  
US W C. d Y d d   inn-iuln' nmulmunr ; r n ~ ~ ~ a n h a ~ 2 n $ n ~ w w o 3 y % o  ua?oJanmaaumaa 

(buyer's response) ~ ~ a n k h ' L 5 1  (buyer's purchase decision) ~ u ~ ~ ~ ~ a s l r i j o n i i  nq@ 
* i ~ n ~ r t j u  uuaznisaau mad (s-R ~ h w r y )  ~mui inoar iuon~~nlw 5 

Buyer's black b x  

&snrrfun~;rnirotai* 

(Marketing stimuli) 

n i n ~ h ~ % o m l r r $ h ~ n ~ ~ l r n ~ @ a  

(Buyer's charaFleristic) 

bnr$irdnu7 

(Mber stimuli) 

(Response =R) 

niw 5 l u ~ ~ ~ w q R n ~ s u ~ u ? l n n  

~ a ~ u l n n i u l u h 4 m u  (inside stimulus) u~:~4n3rfua7nnluuan (outside stimulus) 

~ ~ ~ I ~ R R I ~ ~ ~ ~ ' ~ J A ~ I ~ ~ u R : ~ w ~ ~ ~ I : : ~ u ~ ~ L ~ u o ~  ~ d a ~ ~ ~ u ? h n ~ f i ~ n ? ~ u & ~ n ~ s ~ ~ ~ n ' u w '  
a i4nsr$duii~ilu~n~~4~0~$~fi~n~~~~'iu~l (buying motive) &8191%~~~$dl3aa$u x 

L M ~ H ~ U ~ ~ ~ ~ ~ ~ H ~ J I F ~ ' I ~ ~ O B ~ U B W " ~ ~ U I ' ~ ? " ~ ~ D ~ J U ~ ~ " ~ R '  lw drn~r+niouends:n e u ~ w  
2 i 7 u h  

' A "  
1. kn.rrfunimrnmsin (marketing stimulus) ~ilu%nwnnvnaw 

I .  E 
KIUISO~~Y?U u ~ t ~ a a ~ ~ ~ ~ ~ ~ ~ n ~ ~ f u ~ ~ i i t l ~ n ' u ~ u d ~ ~ ~ l u ~ ~ ~ ~ n ~ s ~ a ~ ~ u u  d x n a u t h ~ ~  

(I  ~ J ~ S : ~ M C ~ ~ U H ~ R ~ ' I U W '  L%U ~ ~ ~ U U U H T R R ~ ' O ~ W ~ H ~ ~ U ~ I U L ~ ~ ~ ~ = : ~ W ~ ~ I X I B ~ ~ ~ R ~ T  
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(2) A~nsrfusilunnq iiu ~ ~ ~ ~ M ~ ~ ~ ~ ~ ~ ~ ~ I ~ L ~ u ~ : ~ ~ ' u F ~ E ~ ~ ' ~ w T . ~ P I G F ~ ~ ~ I u ~  
anFilriIinuw~ (3) &nsefusilunls~~$nan7 ~nm3-1~ l i7~1  d u  n~s4mrilurrZmn'mdG 

X L a  d n ? n ~ ~ . v l n ~ i n n u ~ ~ ? n u r i ~ u % ~ n f l  ~ ~ i 7 ~ ~ ~ ~ l m l = f ~ ~ 2 1 ~ ~ 0 ~ n 7 5 ¶ 0  aar (4) B~nsctu 
&un?3&~6un75Fi~7~ L ~ U  ~ I S ~ W M I W ~  n71~%Yn37~~t11f17~l11~4~u'n~7~u7 o l77 lRRUAfl  

a 
mnunu m3rriir n ~ ~ n h h & ~ n ' u ~ c 1 n ~ & ~ \ d ~ ~ i 7 d  iio~ilun~snsr+n~~u<asn73~110 

2. &nrr (uQu7 (other stimulus) L O U ~ J ~ ~ : ~ U ~ ~ ~ U ( ~ D J ~ ~ ~ ~ ~ ~ T ~ C I ~ D ~  

uuna~hsn~u~ulr i ln '  ' R ~ n r f ~ a ~ u r i  (1 ) A J ~ X ~ U T I T J L R T W ~ R ~  (eoonornic) hu nm:: 
ad,. 

~ ~ s w ~ ! ; n ~ n u ~ h a ~ ~ u ~ ~ n n 1 a ~ 7 u u a n ' s v l ~ ~ o ~ ~ ~ u ~ 0 ~ n 7 ~ y o ~ y  (2) knsc~un~rsilu 

~ n a l  J a  d (technological) L ~ U  ~n~lu1nElwiSil~ d l  n-n au~~un'~1uuA i n u i s o n r : ~ ~ ~ ~ ~ ~  
#r 

s i u ~ n ~ ~ I ~ I ~ u ~ ~ r u a ~ m ~ c 1 ~ ~ u ~ n ~ u  (3) $ n ~ r ~ u ~ u n l i n ~ ~ u ~ u u a t n ~ ~ i i i o ~  (law and 

pOlitical) 1 % ~  ~ p ~ ~ 7 ~ l ~ ~ ~ ? ~ ~ ~ ~ l ~ ~ & 7 ~ d ~ ~ Z ~ ~ n ~ ~ ~ ~ ~ ~ L ~ ~ ~ ~ ~ B ~ ~ 3 7 ~ 6 ~ ~ n 7 f  

um$a LLLR: (4) & ~ S : ~ M ~ I J % U ~ T T U  fcultllral) L ~ U  d ~ ~ ~ f i I i i l n ~ 1 1 ~ i w ~ n ~ a F i l J  7 GHR 
n~:{u~~n'{u"r~nfl ~ R ~ ~ ~ I U ~ ~ S M T ~ ~ " R ~ ~ ~ I ~ W C Y I Q I ~ ~ ~ ~ U  

& a n  n d o ~ h n ~ s n ~ ~ n ~ a n w n n w ? ~ ~ ~ @ a  (buyer's black box) ufiau~siiou 
d u, 

niiv~sil  (black box) ~ 4 y u m n n i a ~ w l l l ~ m u 7 ~ n n ~ 1 1 ~ 6  ~ a r n ~ ~ ~ 1 u 6 u ~ ~ n ~ ~ 1 ~ ~ ~ v a ~ ~  
.y Y Y -  YY r ~ l ~ s u n n ' m r ~ o ~ n ~ n a ~ o ~ ~ ~ o  u~:nseu-iun~r&'rulpwa ~yi] 

d r. 
1. &W-MaIild;ra (buyer characteristics) 7 nJ 

i'loqunlulu uarilrl~un~uuun ~ ~ i i ~ n % ~ d o w ~ ~ n s s u n 7 3 6 0 " ~ ~ 6 7  uaeu%~suoc 

d~15'Inn gnuw ~ a I i r ~ ~ n " s r ~ ~ a ~ n i l a a ' u $ i ~ u 3 ' ~ ~ 1 u m  UR:JP$LIR~M&RU 4 4  ~iluil~~u 

niuuon hn?u~~o'uri?uqnns u s r ~ ~ 6 n ~ ~ ~ ~ i l d ~ i n s ~ ~ u ~ ~ u ~ ~ f i t l n ~ o 1 u ~ ~ ~ u  
d U Y  ar~~tra~uuda:Knwwam~~ 

1.1 &&&M<WU~W (cutturn! factor) L~U#$ C ~ H & R : ~ J ~ U ~ H ~ ~ '  

u ~ ~ u d o u u ~ n n ~ u ' 1 r l d ~ ~ u ~ ~ ~ ~ ~ u ~ ~ r i 7 ~ ~ ~  q ua:n~u?uwqWnrsuuy~duR"~~u 

F ~ I ~ u u ~ u ~ u ~ T u ~ E ~ ~ ~ H u Q ~ ~ ~ ~ ~ ~ $ ~ o J ~ I ~  U R : W $ ~ ~ ' I S U Y  d ~ ~ n n ~ ~ ~ a i r n n ' o ~ ~ i 7 i i ~ ~ 3  

R ~ I U L ~ ~ L I U L ~ R ~ ' U D ~ ~ ' W U S ~ T U  uar&a"n~zn~~~di!trwudn ~~d$fl7~uwT113un~un7~ 
X t naln ~ ' R u ~ ~ u u ~ J ~ ~ ~ L ~ ~ u ~ z ~ ~ u ' B s ~ x I w u ~ ~  ?;uumutiatluatau~asi&~u 

I .2 ilg<u~ilu~-mu (smi.1 factors) L O U ~ ~ ~ P I U ~ L ~ ~ ~ ? G ~ ~ I U S ~ E ~ ~ T = : ~ I T U  
.r osc i j~nha iawqGnr~un11~a  n$u ~ J Q J  1 r i i ' o n h ~ d s ~ n n ~ ~ u n ~ u w ~ ~ w * i u 4 ~ Q ~ 1 ~  

(value) nmt8an w q i n n u  (behavior) U B L ~ I S ~ I W ~ ? A  (lifesiyk) r 7 u k f f u n ~  (attitude) 

u a ~ u u ~ n ~ ~ u ~ ~ u a ~ ~ n n a 1 ~ a ~ ~ ~ n ~ m n a ~ 0 ~ n ~ ~ 1 ~ ~ 8 u ~ t l a u ~ ~ 1 ~ a ~ n ~ u  

1 -3 h~ll €~UL(ARR (personal factors) I I ' I ~ & ~ I ~ E I  ~ % I ~ I % V R  
z ~m;nnunrr hwqnn~n~~61uei7~ 7 dxnsuho a7 y ~ r ~ ~ ? m n ~ a u n i ~ ~ f l u u u n ~ u n i ~  

d i r ~  ~i~ua~ynn~lu~nawwa~n~5i i f i~aunr '3  maw d~s18wua~usiee~nneil:tp71d~ 
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n-nuiitilu~arn6s~m'1hii~ i~~:u"Jni~u~nsii~n'~ I a n i m i ~ p A o ~ ~ a n o ~ n '  m38nm 
FilkouvPsaqmil ua:~duuuni-ri~sa%w 

1.4 ih~unl~fa?n'Iul  (psychologicai factor) ~~iijlkfi~~LJnlr;[~Si?2 
ddc. 3 ~'uilnnnuan'awasi a W ~ G ~ I ~ U ~ I J ~ ~ U H : ~ ~ I I ~ A U ( ~ I  ilaQmulud~mouci? n 

a \Q 

1 -4.1 nirq 419 (motivation) ~ ~ n s r ( u ' L ~ ~ n n s d ~ u ~ n i 5 ~ ~ I ~ ~ ~ ~  
a le  

n i  u ~ w ~ ~ ~ ~ ~ ~ u ~ o i o g n n r ~ n u ~ i n ~ i l ~ t l n i  w o n  ~nnlrslamn'o~ Anw w~~3'Lilninmvu 
s d a rnolusi?uyuu .n~nu~~un~~uR'o~n~ma~uu'1~6~uds:nau4~~l n2w R'o~nlmlrhanlu 

~~~:ni~cilu'on5nu~ri15 7 n ~ i u ~ a ~ n ~ r ~ n i ~ Z r ~ ~ l ~ ~ ~ m  ~ L ~ J ~ J I ~ ~ O ~ M I ~ ~ I U I ~ I ~ ~ H ~ I U  

~ a ~ n i m a ~ m u  
1 -4.2 n l ~ ? ~ ;  (perception) I U M ~ ~ : U ? U ~ I ~ % J U ~ R : ~ ~ ~ ~ ~ A \ K I Q  ~ n m 1  

d d d' - Y U  i ~ ~ r c ~ o u v a : ~ n ~ ~ u ~ ~ ~ ~ i a ~ a t w a n ~ ) ~ & ~ n ~ w C i i f i ~ ~ u ~ u ~ ~  uans~nunmquJuanJ 
U L . t  i % n ? ~ u ~ n o ? n l l ~ n n n ~ u w r n ~  5 ~~un~:u?wn~~untud~:;flnaY"u~~~il~tln~tl~u idu 

2- 4 

R ~ U L ~ O  d3:mnm-i ~ ~ U G ~ ~ ~ W R ~ B I S U N I  U O ~ ~ I ~ U L ~ J U ~ J ~ ~ U ~ ~ U U ~ ~ ~ U  '1 ii 8 i~ 
" Y V  ns:+ni.r.ru~~~o 

7.4.3 T I I T ~ ~ L I U ~  (learning) MUI L I ~ J  n~s~rl"douuda~luw q l n ~ ~ ~  
X A ~ ~ a e n m u l l i ~ d  U J Y ~ J W  q ~ n n u ~ ~ n d ~ r m n ~ 3 r ; b ' d ~ ~  rnrf iou~o~ynn~~f implu~u~ 

CU * ci U d  

nnsl~rua~nr:@~fl~1~=:~3rnn7~m~uma3 a~nnonqwi &n~:+~-n-nlswouma~ 
[Stimulus-Response (SR) Theory] 

1.4.4 nmuda~o (beliefs) ~ ~ ~ ~ ? ~ ~ G R ~ ~ A A R ~ A ~ ~ D I ~ L I ~ ~ ' u ~ s I ~  
' d A  E ~ ~ u ~ 6 a ~ ~ i l ~ d s r m n i ~ d u a ~ r n  

1 . 4 . 5 . 5 1 ' ~ ~ ~ 8  (attitudes) MU'ILI~J ni31j~:~Dufimu w ~ I o ~ " s a ~ a h a 1 a  
uorynns n ~ ~ n ~ n ~ i u a i ~ u n I u ~ : u u ~ ~ u ' u n ~ ~ d ~ u 7 ~ i j ~ a s i ~ ~ 1 ~ ~ u ~ n ~ ^ r a P ~ t ~ ~ ~ ~ d ~ ~ " s ~  

- A -  A d  , A r -  
~ m u i i ~  n?~u?anunnmusnlnnanuwa6~~mB3~& n'~un~1irui;~nuan^s~aiac13~~1Ca 

d an* vw~btr~n"Mn~~ui~~nuon"svlad~n'wumG 

1 -4.6 nnlw (personality) uatn [I H jd3a 6 (Freud Theory) 

n n ~ u i i ~ ~ n i n a ~ d i ~ ~ n " u ~ ~ ~ ~ ~ ~ ~ ~ i 1 ~ ~ 1 ~ ~ a u m a ~ i 0 ~ ~ ~ ~ ~ ~ ' ~  7# driuu2I~u 
~~jinuiRu uarcronnh~611nq~~n73f ~'I7tla~d3a116; (Freud's Theory of Motivation) !vh 
auul i l  ~ n ~ w  ebiidnin D ~ ~ ~ ~ I M u ~ w ~ ~ I I ~ ~ u u ~ ~ ~ I I ~ : ~ ~ L I ~ ~ o u ~ J ~ J ~  (motives) us: 

~niinmw (personality) kiuI~aj~Ou2~l6hdn (unconscious) &~iluii?nrli~u~ 

y n l n n w ~  o ~ u  y u 6 ~ ~ l l s r n a u K ~ ~  BR a~da iz r i  n l ) ~ i j i b q ~ ~ f i w n 3 ~ f i ~ ~ u a  
y n l n n ~ w u a ~ ~ f i n n i o  

d 
I .4.7 uw?iin%a~nu~a~ (self concept) a n ~ u h  n?w@nk8nn 
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y c ~ n ~ ~ d e m u ~ n ~ ~ ~ a n ~ ~ ~ ~ m ~ f ! n n a ~ ~ i ~ ~ ~ ~ a ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ u ~ ~ ~ ~ ~ d a ~ u ~ t i ~ ~ ~ ~  4 
d' U - 

n~rir i i a  uu~~nua~nu~umunss~ (real s e ~ ~  ~ i l u ~ a ~ o ~ ~ ~ ~ d ~ n n a ~ m  u u ~ ~ m u o ~  

n u ~ a ~ l u ~ ~ u n l  (ideal se0  ~ilun~~u~niin~ad~n~~1il~wi)u7nl~Ruiilu~?ipIEu uuGn 

u smur o ~ d n ' u ~ n ? ~ ~ ~ ~ ~ ~ a ~ u u ~ ~ w w ~ o ~ ~ u n ' i l " s  (real other) L ~ ~ U & ~ ~ R R R L ~ U  
d Y ,  

n i w ~ n l r & i i & n n u a ~ ~ u ~ ~ ) ~ n ~ n i l ~ ~ i ~ ~ ~ u a t i ~ ~ ~ r  u a r u u ~ ~ i n . u a ~ n u r o ~ d ~ a ~ n ~ ~ ~ ~  

y~fla'Suua J ~ U L ~ J I M ~ R ~ ~ R  (ideal other) M ~ J W ~ J  

If4 

e 
2. ns:n?urns&'ml?aaJf$a (buyer decision process) 18uuwnauI~n71 

3 ~ r n h ~ d a ~ o u o J ~ i l b ~  ~ d a ~ n ~ i i l R n ~ ~ ~ n ~ n ~ ~ ~ ~ ~ ~ ~ ~ ~ t ~ a ~ ~ ~ ~ u ~ a ~ n ~  fio:ci~rQun7~ 
Y X Y 

~ i u ~ u m a w u n ~ n ~ r u ~ u m m  ds:nauci?n<uuaau 6 a n , ~ ~ ~ ~ ? l ~ R ' e ~ n l ' i ~ " 4 0 f i ~ ~ 7 n 7 ' 1  

6uui$ags msdrz~Dunani~~~nn n ~ s & ~ ~ ~ ~ " ~ n ~ ~ u ~ ~ w ~ ~ r ) f ~ u n ~ ~ ~ ~ ~ ~ n ~ s d o  4 3  
b: X 

muimusnnseu~un~~$a L ~ U ~ U Y U ~ ~ D U G ~  &w~~ri6wnl3%a (the pre purchase stage) 
Y r. 

CUR J ~ G ~ ~ T W I J ~ ~ ~ L ~ O W I  O Y ' T ~ ~  (sewice encounter stage) u~nu~ou~~4i~nl l ! i€ i  (the 

post purchase stage) nnnln 6 d ~ i n s ~ e ~ i i s n ~ d d  

2.1 TI IsS 'Y~FI~ IU~EI  Jml (need recognition) ~ 5 ~ i l t l J ~ 1  (problem 
E a 

recognition) ~ijuuuwaurioum~.p-o iilum~kkIildor&1u?n71 ~nu&aio~rn~fuj ln~i ,  
3 nqiu hiTYuin~u$um O U U L W T ~ ~ G ~ ~ ~ R ~ O ~ ? Y I ~ O ~ ~ ~ ~ ~ I ~ : ~ I ~ I ~ O ~ ~ ~ U ~  rn& 

u vd $?bnsu2n~m7u~a~ni  J M L I ' ~ w ~ ~ J F I U D ~ ~ ~ ~ ~ U ~ O J M " ~ ~ ~ ~ ~ J ~ T = ~ W  (u?bnisn~yA'i 

6wn-ni~nsr{u9ln d r ~ r n n ~ ~ 5 ~ 1 " 1 ~ 0 ~ 6 1 ~ 7 ~ ~ ' w ' n ~ h n ~ i i ~ : ~  V DY ma~i3nxfua d w l r  
rd crc. 

~ n r n r ~ a i ~ ~ ~ ~ ~ ~ i l ~ ~ n ~ : ~ ~ ~ ~  o a n " ~ ~ ~ " a ~ n ' ~ u w n u a n ~ ~ d a ~ ~ ~ " s ~ : n  ua:uuqn?iu&m.r 

~ ~ ~ ~ U ~ ~ ~ T ~ ~ J ~ ~ T ~ ~ J T : ~ ~ ~ ~ T : G U ~ ~ I ~ ~ O S ~ ~ T ~ R S ' U  WF~~KCUW" BWLLLJRJRBBRL~B-I 

r inms~inn~~r ia4rnul~n~~b~nn75nr"  ~ i u ~ ~ ~ 3 c n a i d a n ~ r ~ u f l 1 7 ~ 6 1 ' 0 ~ n 1 3  

2.2 r n ~ < u ~ i ~ a p  (information search) f i n ~ n ~ & d n l 5 g  nns:+~inwa 

~~~~~~mu?~n~ol~1mom~~~6a~n~~ari1nf;~u~hfi Y u  ~~5hn~=d~r i iun? . r~&a~.n"~ i inn~~xr  U 

n & u ~ ~ n m u R ' a a n i ~  r 
(need recognition) 

ps'ssn-tfiFrg7 

(problem remgnition) 

wqlnmu 

n.lusla'smr& 
(post purchase 

behavior) 

n l l i m h l g  

&I 

(purchase 

decision) 

* * 

rnm'uwi 

Gaia 

(informatim 

search) 

' 
mnlciiiuwa 

n741"Rn 

{evaluation of 

alternatives) 

* 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เทพ

สต
รี



A' 
w a l s n i i  r i i n~~aa t~u~q iw rd i 7~~ r f i 7  (routine, uatciau$~t~ar~nnu~"Rtl~u'atl y16-1 
~ ~ ~ ~ ~ ~ ~ U ~ I ~ ~ ~ U ~ ~ I S ~ I ~ $ ~ U ~ ~ ~ ~ ~ M D ~ ~ ~ J I ~ ~ U F ~ ~ ' ~ ~ O J D ~ I ~ ~ ~ ~ U U ~ ~ ~ " J ~ ~ ~ I T Q ~ ' L ~ ~ ~ I ~  
~ ~ a i ~ u n ~ ~ u s n g n ~ i o ~ ~ ~ r n : ~ i ~ a ~ ~ a r i ~ \ t u n ' ~ ~ ~  &~u~nn~~~m~n'~~Z~~m~~rnrIil 

$ v  a ~ ~ t l ~ n l l l u r n ~ a u ' u ~ ~ n ~ u ~ ~ n ~ u m ~ ~ ~  ~ ~ : ~ j n ^ m r e ~ ~ s ~ 6 ~ ~ ~ ~ n ~ u n 1 1 i ~ a n  u ~ d & ~ ; a a o ~  
~u?Tnnllcnuusi?a 5 n%u 4s (1) u ~ s i ~ y n n ~   persona^ sources) nraunji ~ d o u  

vrav (2) vrri jm-nh (commercial sources) IGuri banlsIe~m7 Aunumsni mT 
<mkm,"ffU61 (3) urnai~;usu (public sources) 1&lf! ~OU'JRTIU OJ&J(%J R ~ B J $ U ~ ~ ~ R  .I 

(4) u~d~ljr:aun-n$ (experiential sources) uaz (5) m i  J ~ W R E I J  (experimental sources) 

l&ud M ~ ~ U J ~ U ~ ~ . ~ ~ ~ M ~ W H ~ W ~ " C L ~ W "  1 l s r r n n i m f R s ~ u a ~ ~ ~ ~ ~ n ~ ~ u n i ' i ~ 1 w a ~ ~ ~ s r '  9a.r 
A " a  

2.3 M ~ ~ ~ : L U ^ U H P ~ I J L ~ ~ D ~  (evaluation of anernatives) LUO~U~IRFII~~U 
$a;arnuhs~nU"u&a~ ~u's'Inno:i~~n?~n~Y'~~.i)ua=d~r~~u~an~~18 rinnlrwai~ 

d e a  4 " -  r i o ~ ~ o ~ ~ a n ~ m ~ u ~ I n ~ 1 , . a % ~ n ~ ~ d ~ : ~ ~ ~ n ~ ~ ~ d ~ n ~ ~ ~ 0 ~ ~ 1  J t 8 o n d j - 1  uatl~I$n~ru~urn.rd a? 

~ l a r R ' n y n n u 6 n ~ ~ l ~ ~ i l u ~  O ~ ~ ~ O ~ U I R ~ W M ~ J ' Z U ~ ~ E T ~ ~ U ~ ~ T &  ~ ~ ~ C L ~ ~ U H R W I ] % ~ U  
d - d '  

u o ~ $ ~ ~ ~ n n u s l ~ u  (1) ~ N R I I U % W ~ I ~ N ~  (product attributes) { f i h : f i a l 3 ~ i ~ i i ~ f i C U $  
i i G n  -uAs:h 1 ~ d d n n i u g a ~ ~ ~ ~ d ~ ~ 1 r i j ~ ~ ~ ~ 1 a w 7 : 1 ~ ~ ~ 7 u ~ m i l a 9 ~ ~ ~ ~ d ~ :  

atnodl ~nlu (2)  u'u^3~nnorl~~~~urh6~E51~r'u~o11uu~~a \I J w ^ a n n  

m ~ i n c i a ~ w  o ~ u i u n i ~ ~ ~ ~ ~ ~ ~ ~ ~ i B i u ~ m ~ ~ ~ % ~ a ~ ~ l ~ ~ n " ~ ~ r p t C  (3) ~uiilnnGrnsfiwum~iu 

i ~ a 8 o r d ~ ~ ~ u n n ~ ^ a w n ' ~ ~ ~ ~ m u ~ ~ n 1 d ~ t l u ~ d a ~ 1 ~ ~ ~ ~  LLRL (4) (u'rhniinlRu~6'Lun71 
i ? i a n ~ n i u 6 i l ~ o i f u n n ~ i 1 " ~ ~ ~ ~  ~~RUU%H~RM~~~~~U$ILI~S~L~L~~ LIU~IUEPIIBY~~ J 

wiwn'mw'm3?6i7s 3 

2.4 n 7 r ~  ~ I P ~ E I  (purchase dedsion) n n n 7 3 l ) ~ ~ ~ ~ 1 ( ~ f t n ~ ~ u 1 u u " u ~  

3 o : ~ ~ ~ ~ ~ . n ' ~ ~ ~ ~ n n ~ ~ ~ u ~ n ~ ~ u ~ ~ r ~ a ~ ~ ~ ~ ~ r [ i ~ ~ w ~ ~ n " m w " ~ ~ ~ u ~ ~ ~ ~ i i i a n  Inn&?d$y"rInn 

Q : ~ ~ ~ P & M P R ~ ' ~ ~ ; ~ % D u U ~ ~ ~ ~ R  M ~ J ~ I T G R " R ~ ' I F I $ B u ~ ~ ~ J u ~ ~ O ~ ~ J ~ ~ ~ $ ; ~ ~ ~ ~ L ~ U { U L ~ I I  

~umsf i~6a~uw?3iu"sn75~'t~~~an w a ~ ~ ~ 9 u l w ~ d u e ~ r n ~ ~ ~ n ~ d ~ ~ ~ u i 3 ~ ~  - c ~ i i ~ ~ d i  

n ' Y w r i n ~ 1 u u ~ m m i o I 4 m a u ~ u ~ + ~ a ~ ~ n m 3 ~ ~ a t ~ f i ~ ~ ~ a ~ m ~ 1 ~ ~ u Z ~ ~ ~ n 6 ~ t ~ ' n ~ ~ i i ~ n " u a ~ d  

drzn o n m n u ~ u l u - ~ z ~ i ~ s ~ i n ~ ~ i ~ u ~ u u ^ s n ~  n ~ c i l ~ ~ n s ~ C f u ~ ~ ~ ' L ~ ' ~ ~ u ~ r u n i w ~ " ~ n i ~ ~ a  
.,d" 

(1) & J U ~ A D U Y O J U % ~ ~ ~  ~ ~ u ~ J ? N R u u ~ ~ P u G ~ ~ o J I $ ~ ~ ~ ~ ~ " ~ u o J L ~ ~ u  L ~ U & ~ ! J U ~ J R ~ ~ U  

n-innuitl uficnisiu~~nw1-1wu5n71~ a4~u"s'Inn (2) Ynmnrhuu^rm~~iluilo~tl~h~G 

dTmh U ~ ~ ~ R ~ ~ ~ ~ ~ ~ % U I I : $ ~ ~ ~ D L I I R ~ ~ R ~ J U L ~ U I F I ~ ~ H ~ ' ~ L ~ O Q ~ ~ ~ ~ ~ ] ~ ~ O Y ~  mrwu 
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Y J 
2.5 i I?l~~nm~~&fIl39€j  (post purchase feeling) M & ~ ~ ~ ~ I I > % o u s ~ :  

nn~o~l&~nn'm.pl"u$? O ~ J W O ~ P ~  
.-z d Y ~5~5mwrwuu ~ 4 ~ n n l r ~ a ~ ~ ~ a ~ w a 7 ~ 7 ~ n ~ u d f 5 : ~ ~ ~ ~ i ~ ~ ~ w  a l i l t l a ~ H ' f i ' a ' F n ~ ~ a ' ~ n ~ ~ ' ~ ~ a  

Y 
¶I 

s ~ i ~ ~ u n u u ~ ~ n ~ i l ~ ~ ~ ~ i i ~ i i u n ~ = : ~ ~ u n ~ ~ ~ ~ ~ ~ ~ u ~ ~ ~ ~ i ~ u  ~nG~iloat~:~~u?run~w~~au u 

m ~ ~ 1 ~ z o u ~ ~ n u k C i n i a ~ u ~ u ~ u i ~ i ~ ' u ~  V ~ ? a & d ' l ~ u  f i ~ n & w ~ ~ ~ a ~ ~ ~ f l 7 1 ~ ~ 1 7 ~ ~ ~ 1 7 ~ 1  

~ ? a ~ i i u n = i u n ~ n n u ~ u  ; n ~ i l ~ e t B a i ~ I ~ ~ u ~ n c n 7 ~  !3 ~3anlim1sii~n?lu riuwirhotnni 
~ u ~ w ~ w ~ i l u l ~ u ~ ~ ~ ~ ~ n ~ n ~ i ~ ~ ~ ~ ~ ~ ~ u w ~ ' t i l ~ a ~ i i a ~ ~ i i n ~ ~ ~ ~ f ~  ~ ~ = n s l o ~ i l u  

g n c t i d B o ~ ~ d  ucini~8nn'mw"1i~~u~dwiu~1~~u~~~~u~tl gnciioiofo~fitluiiw8~n'naw" 
f i ? W f I l ~ i l  ~ J ~ ~ U U U U I ~ ' W O I ~ M ? ~ L ~ ~ ~ ~ M ~ ~ I $ U G ~ ~ ~ ' N W ' ~ ~ U I C  

d' X 
ni~namunJuot yaa (buyer's response) ~ 5 0 n i ~ ~ n % ' I o . ~ a .  a$tl's1n~1 

u Y 
$a (buyer's purchase decisions) ~~5lnns:dn~~Rk~li)'Zwd~=:~dusii~ 7 

1) nlllijanw~mn'mw' (product choice) 

2) n 7 5 1 ~ a n n m h n i  (brand choice) 

3) nl3llan@iu (dealer choice) 
A' 

4) n131~anr2a~~~n15%a (purchase timing) 
2 

5) n7~l~anf iu7nrn7rna  (purchase amount) 

4. w q ~ ~ ~ u n j ~ r r r u n ~ s ~ a i ~ ~ o ~ ~ a ~ ~ a a i  

~ a ~ u  h w d ~ : a u m r n a ~ w ~ n ~ ~ ~ u ~ ~ ~ u ~ ~ t " n n ' ~ ~ ~ a ' i ~ ~ n ' u  (Ei3?rmru I fi?d . 
2541, nril 35) d ~ m o u ~ ~ a ~ n f o ~ ~ a r i a l d ~  

d 2 , i  d 
4.1 w~R~'Iu+? (product) MUT D ~ J R J ~ L R U D Y ' ~ T @ U @ P  LWBAUOJI I?~~  

K ~ J ~ ~ ~ ~ J ~ ~ F ~ ~ ~ I ; ~ ~ J ~ ~ I P U ~ R ~ ' ~ ~ ~ I B U O V ~ U D ~ F ) ~ ~ : ~ ~ ~ ~ ~ U H ~ ~ ' L ~ ~ " L ~  uiiwn'm.pl"?ir 

1I~:naunio hn"7 u5n-ts nmuRn aalud arhsniaqnns uZ~n'w.pl'40~D 
nssodrdogu' (utility) da~afi7 w (value) ~uinu~?an& i~atli~lal$~P~n"m.Pl'm~?sn"117~1~61' 

4.2 n n l  (price) nuluii~~adlu~nn'~wTu~d67fiu nnllftu$uYy (cost) 

uncgnFil ~u 'ThnarurJou~~~1~3:mi7~~m~i i  wBnn"m4n'unn~ (p-) uaw~nfim.~l'Ju 

~ i r ? a d i g ~ n i i s ~ n ? ~ f l ' r ' I n n ~ o z 6 ~ ~ u ~ ~ ~ a  

4.3 nmdtrrrjunlsulu (sales promotion) n ~ l ~ l i i ~  f i l n n u n i ~ t i ~  L & U ~  

wan LMGEI F I I R ~ I I ~ U H ~ ~  n~mio ln  rrl$"vlCnmuwi tr rra:nm'lGii~ ~a:n~d~:.aiiufiuif 
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I 
mu~~nns:$n~iuml~n~'s ' t lma~~I.a'  ~ 5 a n i s q a  ~o~nci i&y~ri lu ~ 3 ~ u n n a i k l ~ u  

$ 0 4 ~ 7 3  
" 2 e ; A u  t 

4.4 ~ ~ u ~ ~ u ~ ~ ~ P R B B  (place) nulufi~ m ~ u n n ~ n n ~ u ~ i ~ n ' ~ w " 1 ? " ~ ~ a I ~  

fu?û slnnud&~ ~ d x n e u n i ~ n ~ ~ l ~ c 1 ~ ~ u r n I ~ ~ ~  tl~n'un7s~mh6-1 bY~i l i l l l ~n~~dim~i i& q 

A' 2 A d &  j~rr r ianm~l .aa  w u i u ~ u ~ ~ ~ u u n n m ~ b ~ i ~ ~ " s 0 ~ l ~ ~ n ' w ~ 7 , ~ ' 0 ~ Z ~ ~ ~ u ~ t i ~ ~ ~ n ~ ~ ' I ~ t l G ; - ~ I d  

~ i i u l M i u u a : ~ ? n m i  
" 4-* i l u ~  h u d ~ : a u r n ~ n ~ ~ ~ 6 ~ ~ ~ u ~ a ; d ~ 1 ~ ~ 0 n ~ ~ s i a ~ ~ 0 n ~ ~ u w ~ ~ ~ ~ " s 1 ~  

t v i d  

?nH%7il~oa:n7uquln ufini~niiln n~ huds:~unlsna~nua:~ilfio~u =J A ~ U ~ D D U W U  
a anhsdawqEin~su~u5~nm ~ ~ ~ r i i n ~ ~ u ~ w u r r n u w ~ ~ n 1 ' r 1 ~ ~ ~ ~ ~ u ^ s b n ~  v c u  

d~mws ~auolo (2546, MC-I 10) nsi7-177 ~tZan'cu6 ~ w t l i i ~  wadxloau' 
X d ~ ~ u n ~ ~ u ~ ~ w a l ~ d ~ " ' ~ i u ~ ~ ~ 7 ~ w ~ a m a ~ 1 m 0 ~ n ~ ~ u ~ a ~ n ~ ~ u r i ~ ~ " s I n ~  u 

oyun?a, nwi  O ~ ~ S J ~ Q B .  UR:GURG~U m q ~ ~ n ~ a  (2516, 
a i d  ~ l i l  12) n d i ~ i ~ w l m n i u g ~ u ~ u n a ~ ~ n ~ ~ u ~ ~ ~ ~ ~ b ~ o ~ i i ~ ~ ~ a ~ u n ~ n ~ ~ u ~ j ~ n ~ m ~ ~ ~ n ~ ~  

!$i~swaao ~ ~ W ~ ~ ~ ~ ~ ~ ~ ~ " C U ~ ~ L R U O ~ ~ L I D ' I F I P : ~ K ~ ~ U  ri"rolrji67awn"l$ ~8aKbcb4Q~ 
dsneuCi?~~Buni u5nx nmufin mqud u ~ h ~ ~ ' i a y  n n ~ r i u ~ i j o ~ ~ o ~ ~ ~ : b ~ ~ ~ i u '  (utility) ij 

?nrrii (value) luri uwm u q n h  i l i~~: i jw~ri i lnir~nn'mw'mu~~0~~tl~2i  
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a r h ~ d a  ynns 
P am%, ~os;Cl~nof,i~a:~~muKu (~ tze~ ,  Walker, & Stanton, 2001. p. 9) 

IdM'n~~unu~uus~w^R~~n"mw'ii i i lun~uuo~i~d~~inui~ar1 i~2 i3mu~m~l i3nmauma~ 
u; d 

n7,uwakua~ y uu a~ a ~ a ~ ~ u i i ~ m s u ~ ~ ? n i u s ;  "Rrlnl ?runlw arrt~~18u&~i,~aawuu 

u?nm 

nuwaai  (Kotier, 2003, p. 98) Irin3lunnluu~nn"m6i1~~7ud J 6 3 6  

i ~ a ~ ~ r r n a n " ~ ~ ~ ~ n ~ ~ a w a i % ~ ~ u ~ ~  ~?iuatlinI$i n7staY M P S D  n ~ ~ u ? l n n  ~ R ~ U I J ~ R ~ U R U D J  

nnuria~rnm?nnnr~iiiilu r n ~ ~ ~ u n n a ~ n k ' R ~ n ' m ~ n 1 ~ 6 ? u d 7  j7 Jr:n a u h o  uulm 
zdh~i inrnc  u~c?wnuu%uo~rrlnn'mG AurueGurin nm%llrmirhni utl:gn'~r)w 

n 1 3 u ~ n d  h & y v a ~ w i w ~ m ~  

o~nnmurrui uua~ w 8 n n ' r u 4 ~ n ~ i ~ 7 u i ~ t l I 4 i ~  alwn"ww'iilun~uua~^AJd 
S&nu r~a=liij~~slui~~1~~ma~u~~~a ~ ~ ~ U I L R U O ~ U ~ ~ ~ ~ L ~ O C ~ ~ ~ U C C U Z P  ~ m ~ a m n 1 4  
n-1~~%~?niunisu"S1nn ~ m u ~ . m n u u m a ~ n ? i u ~ a ~ n ~ m " s a f l a i ~ ~ ~ i i ~ u t l a d ~ u ' r ~ n n ~ ~  

1.2 as6dsrnou~iian'suw' 

u"n5.a~m~~a~trri~u~$ini~~i;~a~6d~:~0~1~1~mn'ww"~~~nsi~~n'u Iufk!~: 
nt imii~~inwwilu 6-46 

qnin?J f i u ~ ~ G s r  (254 1, nlil 109) ~6nd~~~~a~6d.~enau~lBwn'mW'ii 
i i u a ~ ~ ~ ' l l s c n a u w i i ~ ~ ~ ~ " ~ a ~ ~ ~ o r i ~ ~ ~ ~ ~ u ~ u  u h m u ~ r n n e u a u o ~ n ? ~ u ~ a ~ n i ~ ' ~ ~ ~ ~ ~ ~ o  

i "3 ~ ~ i i ~ n n ~ ~ u w o ~ r u ~ ~ d s : n ~ ~ ~ i n n ~ 5 ~ % w ~ w n " ~ . p t ' ~ ~  fiow~nouunuln~ n~ranlnilo= u 

Ia~tlmnn7s& w ~ ~ n ' f u w ' u " ~  

65nnor L*~RI;, fi? ~ninem+~u~fi, urn ~6% J U R E B J ~ I ~ ~  IlnemGa, 
r - Ja 

(2546, H ~ I  395) ~ ~ n ~ 7 1 ~ ~ 0 - ; r 6 d ~ : n a u u ~ w n ' ~ ~ 9 1  slluna 

1. d-rr~oahgn ((core beneg) nnluii~dsr1tlrla'du~lu~~3u~nn'~~6 d 
(iTnnl47uainn~~~ah671ntlm1~ n i o r i ~  haa'lriwiuutu ii lun~wm~iln% p n w  

2. ?d~nltd~~nbicuw' (tangible product) M % I U E W ~ ~ ~ ~ ~ ~ U ~ W  (basic 

product) MUT ~ ~ ~ ~ ~ ~ ~ H I U ~ ~ ~ ~ ~ L ~ ~ I ~ ~ ~ ~ J ~ I ~ ~ ~ A ~ ~ S O A " U H ' ~ ~ O T ' U ~ " L ~ "  U & ~ i J u d ~ u d ~ ~ j ~  
rr~annius"t~"ri9n~'i 6 ~ULITG~UM"TOL~~'II~UIMI~%J~U .u 

d * d -  " 
2. r ?runw (quality) ~ n i ~ w i u n z ~ u 3 ~ n i s w 8 ~ n w n w n ~ ~ n ' ~ ) R " n 0 ~ ~ ~ ~ 1  

r ~ u $ ~ d u ? n r ~ i i n ~ ~ ~ ~ " 1 1 ~ 7 n ~ 5 1 ~  v l $ ~ a l & ~ n  ue:n:sla l & L d u i n T ~ u ~  

2.2 ~ d i l ~ h l f w  (feature) ~ $ - a ~ n n r i  oa:y?nwai d n  ' 
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2.3 fduuu (style) hn1J'tljiui am5~1?bnnu~:w=:617n~un~~wnw1 

2.4 fI73uss~n"m~ (packaging) L ~ U ~ ~ I U ~ ~ ~ U L ~ S R % Q ~ R O R ~ ~ D U R : L ~ U  

1 3 6 ~ 2 ~  ~ a ~ ~ ~ R : ~ ~ n Z u n ~ ~ i i u ~ u " % r s r n  
d 

2.5 ~ n ~ w n i ~ n ~ s n i r r a w ~  (others physical produce) G M ~ I L I S E W ~ ~  
IrilPan niu htk ~Liiid=sm Aiiu &ujw 

3. ~ ~ m n ' m ~ d n ~ ~ ~ f  (expected product) nuit l6~  n ~ s u a ~ ? w r m u ~ u a :  
i J duuhnCsm~~~%iw:~~u u~:1%~0u$anna~37nnqs$~h$1"7 ninmarrlnn"~6~ 

n ~ n ~ ~ s r d ~ ~ ~ ~ n n u 6 ~ ~ 1 a ' t a ' ~ 1 a ~ ~ n ~ ~ 1 i l u ~ ~ n  triu I ~ H ~ ~ I G W ~ W ~ D U ~ ~ J  dtd$u?hcl 

4. ~'mhdinqu (augmented product) wulud~ U~IJ~~UTIJL~ULRU M% 
A ua X ~ 5 n i m y a ~ z l f i ~ ~ u $ n ' ~ 1 n ~ a ~ a h K ~  d m  a u < ~ e ~ ~ n ~ m ~ r i a u u ~ : n ~ ~ n i m i  tl h d ~ d  

Y 

uirinoei~aftnn'mw'mw ~ n u u o u ~ ~ f i u n a 7 t ~ u ~ d ~ t ~ 1 ~ 1 i 1 ~  7 &6 (I) nmRnRj 

(installation) (2) n l m ~ i ~  (transportation) (3) ms 'dc  CU (insurane) (4) 

(credit} us:: ( 5 )  n q ~ I ~ ' u ? n i ~ Q u ~  (services) idu ~ T S P ~ U H R J ~ ~ I ~ $ ~ " Y R U ~ R ~ J U Q ~ ~  
u~n~suucisu~~n'ww'I~trsnvo~nr~~n 

5 .  5nsnmd s 3 6  (potential product) ~ r n  U ~ J  ?nrauu%~o~ 

finsQer2n'tc ~~6imm3n~~~i  J ~ s : L ~ ~ w z ~ ~ ' ~ ~ ~ o : R M o J ~ ~ ~ I u ~ ~ J ~ ~ T P ~  3 %nww Ga 
+-Ad u 

I. uislfiwwnuamu ( ~ e  tangible product) ~ ~ ~ 3 ~ d 3 ~ f K 1 ~ ~ 7 ~  7 YOJ 

hni~7nu5nid  ~arcop11 PI d~mu~so~u60sr6i  ua~rGd65mx1 n'sa~ilsr6 trau~-1~n"ufi.67 

i iu FLd~auomu d ~ ~ i i ~ ~ q n ~ d ~ n a ~  (hture) d~mngu~nni-qnm7w 
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64 V 

2. dwn'uwnsla~ij hut& (the extended pmdud) uanmnh hn'mdsi 
da v < - a  n n ~ ? ~ u ~ i ? l u n l m u ~ 8 w n " n a ~ ~ u  o r ~ a ~ l l ~ t n a u c i ? u u ~ n i m " s ~ ~ l ~ ~ n ' w ~ ~ u n o  n3ui 

A d  ~~adu l~u~~ t ln~ .ns~ i0~~1 's~n f l~?"d1a" i3~ '1 r lu '~  

3. d ~n'~uw'4 m a a m  ~ 6 0 4 n l ~  (me generic $~~~^~~n'mw"Ir i i l  
t d "  6 "  u:r iruf iu 's~nnnioni~~~~~~fi~1 q u :~ahniur iaenwu~nqds:~~n~an1un7~um~~~u7~~~ 

3 ~ i ~ a d ~ ~ ~ ~ ~ c r r a o ~ f l a ~ u 4 a ~ n ~ r n ~ n ~ ' ~ t b  
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~ j ~ ~ t i 1 1 ~ n i ~ ~ u n ~ d ~ a ~ ~ ~ ~ w ~ i i ~ 0 ~ 0  lI liIu;du ll B J ~ R  nr:il lrarnaa~ ~ ~ U A ~ I C  
~ ~ w a r u ' ~ ~ i ~ ~ d ~ ~ ~ i l u h i i 7 ~ a : 4 i ] ~ ~ 6 7 u o ~ ~ i m ~ n  h M ' n ~ ~ w n w n r r u m r a i ~ i ~ a ~ : ~ ~ ~  

' d  
(8  U.) ~ i ~ ~ i ~ t d l i l ~ ~ n ~ 1 ? 1 ~ 9 1 1 ~ ~ t h n ' a 3 ~ ~ 7 6 1 ~ ~  ~ J ~ U ~ U ~ ~ J ~ I : ~ U ~ T : ~ ' U ~ M ~ I ~ Y U S ~ ~ J A ~ ~ U  

Sea d a a n ~ u u a ~ h r r ~ ~ p ~ " i h ~ " ~ a  2 d u n n ~ n i ~ C i f u ~ a ~ i ~ a v  e o. riiudGoni1~aum~cuua~y113 
2 unJ no. unn ~ l i~mauruss~  & w ~ ~ ~ ~ v ~ l l d d ~ u n i ~ ~ ~ ~ i w u ~ ~ i n  au. ~ ~ d l w  o:&~ 
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?373llTh% 5) { J & U ~ J W U  URL 6) $ J ~ J ~ ~ w R ~ ) H &  

3 " l 3 n 7 ~ n = ~ ~ f i ~ 7 0 1 ~ 7 i ~ n ' 0 ~ n 1 f d ~ h 6 7  $8 f i ~ 7 ~ f l 1 7 ~  
u d a  d E 6 a ~ n ~ r & ^ ~ u h u s ~ ~ n n ~ n u c i o h ~ ~ n  onlmu~ nr reGus~niriw 7 6~wa~hniuu 1-127 

cY E ' A u ,  f i ~ 7 r m ? n ~ ~ u ~ f i ~ n ~ s ; a X a v a J R a 7 ~  ~ C 1 a ~ ~ ~ i u ~ j ~ n ~ ~ ~ a n ~ " ~ u n u ~  OGUG~ ~ E J I O ~ I ~ ~ U ~ ~ T  
a' Y ad I d ~1~uuuua:r i i~um1Tsu~~~~iu4a J ~ I ~ ' I I ~ v ~ ~ ~ ~ ~ ~ ~ u R ~ R ~ ~ G I M u J v ~ J L ~ ^ ~ ~ ~  

A uun 4 nisnqnnc~uhnu R ~ ~ ~ U ~ B ~ ~ U ~ ~ U ~ ~ ~ ~ R I M U R T ~ R ~  lPs& 
I 

~ n ~ n j m n i ~ ~ m ~ o u m ~ u ~ u ~ w ~ ~ ~ u ~  h y u n m ~ s n  6 u y i ~ w n ~ ~ k i m r i i  u &uyu 
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d "2 
~ i i o ~ ~ ~ n " i l ~ ~ ~ ~ u ~ ~ ~ ~ a ~ ~ ' ~ ~ ~ ~ ~ u i n t l ~ ~ ~ ~ r ~ ~ ~ ~ ~ ~ i ~ ~ n i i  ~mine~:~is~kann~snurnni 

2 -2 
nmnnH.no+Lno5unn,h 

t 
2. ~ ~ R J ~ ~ U U U L R Y ~  ~ ~ u n a ~ n ~ r n ~ ~ ~ ~ ~ i w ~ ~ ~ ~ ~ n ~ ~ " ? w t n  h:nauhe 

nis rimunnniIiilursu4 du 499 u m n i ~ d ~ t ~ i l u i ~ u ? u ~ ~ u  iiu 500 1~nnutln6~-f i i  
I$nimn-~;nnil 

" A d  ' 
3. rn~&nn+unm u%o\hJ liluibmiJJnn+uiii&i au~'wp 14 a i ~ l  J 

n~ w ~naa"t~n'uiiu6ituua:~~~fi R R ~ ~ J M F I ~  i j & ~ l u & 3 ~ n ~ a ~  z ~ ~ 1 % u n ' ~ ~ i n n ~ ~ ~ ~ ~ ~ i  
Y 

dxrnnts 

;n%n, 7064ncn~< ua:rrrau&u (Elzel, Walker & Stanton, 2001. p. 6 ) 
I I - 1. 

ncjmima nh-~rR"JnnGu+~ u ~ o n ~ ~ a i ~ o ~ i j n ~ s d ~ ~ f i ~ 1 ~ ~ ~ r ~ ~ n ~ ~ n i ~ ~ u ~ u ~ ~ ~  

hsii~~drca~nir"la~410~~'5~n~1~%0~~61~1a4vian'~11~~~7~#~ &nsa:don&d 
I .  n i . r ~ ~ m m ~ o ~ ~  LBU~+II ~ ~ ~ ~ ~ ~ ~ " i ~ ~ ~ ~ ~ ~ ~ i t ~ v o ~ r i a i i ~ ~ ~ n ~ u ~ ~ w ~  

t: 
~ I n & 8 o ~ ~ ~ c i u ~ u ~ u s i 1 1 r l " 3 a i ~ n i ~ 6 ~ ~ ~  r i?un1s~~nni i~da io~ f iu?~n756~1~~nn'7  

~<++iuuu~via6mlln b u n ~ s I u a r u ~ ~ n i l w ~ ~ n ~ ~ i n i ~ ~ ~ n i ~ " s a ~ ~ n i ~ % u ~  u'n'1a'n"u 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เทพ

สต
รี



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เทพ

สต
รี



3.1 ma7a~~uirrsln~n~si3i&un1m~tl 
p. a ~ u n ~ . a 1 n ~ ~ ~ a ~ t l p i i ~ ~ w ' n i ~ ~ ~ ~ ~ ~ ~ ~ 1 ~ ~ i ~ ~ a ~ n ~ ~ E i r ~ ~ 6 u n ~ s u ~ o r r n n F ; i ~  

nic u s i u t n i i ~ ~ i ; ~ ~ l o r u ~ ~ r i ~ u  k d  
awln2J Eaq?.ir (2541, n f i  266) n h i l  m r i a ~ a i u n ~ m i u  Aa 

2' 
f i i lnsrudi~ 7 dwI<<ar?a %mu r ia l% l ~ l o l ~ ~ n n i i i l m u ~ t l ~ ~ ' i u I a ~ ~ ~ ~ ~ n " ~ w ' ~  

L S T U ~ ~ I  

Ca e r i  w~ ~wa~alq (2546, HCI 96) n i i w i i  nmi~~f f jun1~111~  ~iluijilnm~ 
d d n l ~ n m l  ua ~ ~ J M W  MIQ~IMLR'~BJC o ~ u n l s ~ w s i a ~ a m ~ n " u ~ n 6 7  L~~DIG~;R~~RISL~ LI? 

~ ~ ~ ~ ~ ~ ; ~ ~ ~ ~ P ~ S L ~ ~ L ~ U ~ ~ ~ ~ U ~ O J ~ ~ ~ ~ O U ~ : ~ ~ I ~ H " R F I ~ " C U ~ U ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ U Z ~ ~ ~ U  

L U R ~ ,  U~:LUR$ (Belch, 8 Belch, 2001, p. 10) ~ ~ ~ + I ~ I u M ~ J ~ E I v o J ~ ~ ~ s  

a'J~Rinnmnuil ~ i l u n ~ r l % n ~ i u w  o ~ u ~ u i ~ u n ' u ~ ~ a ~ ~ v ~ ~ ~ ~ ) = : Z . a " d ~ ~ n ~ ~ i i m  usr?.sIq 

~ ~ ~ ~ ~ u ~ ~ I u G I ~ u ? ~ ? ~ M ~ ~ ~ ~ ~ L ~ u R ? I u ~ R  

Gnh, 3 o h n o f ,  ua:aiau~u (Etzel, Walker, & Stanton. 2001, p. 10) 16 
I~naiarllr~~0~a~n~rriJ~ri5tln~mitrii r i l u a ~ ~ ~ s = : n o u ~ i ~ . r r a a ~ o r ~ s : 1 u n 1 1 ~ ~ 7 m  ;JIG 
$ags$~luuae L W  a u n ? ~ u n ~ ~ i ~ ~ ~ t l ~ ~ u a ~ i ~ ~  a d c t ~ n n ' ~ ~ u a r a ~ f ; n ~ ~ ~ u a  T R ~ J J M %  

R d  A d  
I f i ~ n h ~ F i e n ? l ~ ~ ~ n n ~  (fellings) n n u l & I  (beliefs) ~ i a w q ~ n r n ~  (behavior) ysi& 

(Semenik, 2002, p. 563) 'Ldr;i~nu~mflua~ni~kr&un?mtli7 
~iiunszu~umst~ m i  adomhaam ~ J I ~ Y L ~  ~i~.ii~nma~4umu1Mmrn~u$1'7 l i i n i r  ~ 1 3 1 ~ i i ~  

n'sgqnna 

j3rma+, uaraaafu (Peter, Olson, 2002, p. 555) I ~ ~ ? S ~ ~ ~ U H ~ J ~ L I Z I ~ J  
X 

n ~ ~ r i J r ~ u n m n  u i l  ~ i l w i ~ g ~  a i ~ ~ a 7 1 C f r i n n ~ ~ ~ a ~ w ~ ~ u i ~ u  LC~~~I~~BR~~UIIUW 
* " " ,  d A ' ,  E 

L; o ~ ~ u ^ ~ w 6 ~ i l u s c ~ i i ~ n 1 ~ u i ~ w  O Z O ~ ~ ~ U ~ Y S I ~ ~ ~ O : C ~ ~ ~ R U ~ ~ ~ U U  

nnn~~unuiun~~ri~i~iumm711~nd73u~~rl14i~n~~i~~riir~n~~~qu 

nuiu;~ i i ~ n r r u r n ~ r n s n n ~ ~ d o : I < ~ ~ ~ a  Cnmu c i ~ i i i  l ~ I o I ~ ; n n i ~ i ) l w m a ~ ~ ~ ~ ~ 4 a  
d w A a  

wlnfit l l91'~a~~d~:nuun~~nimatl~~1 I~o$dn%l~~l j jn iwsdum3~u~~nnc1  n ~ w ~ + u n i a  

wqfinnuuo@Ta 
3.2 ~ J ~ ~ s ~ ~ D Y ~ ? s ~ J I ~ u ~ ~ ~ ~ ~ ~ L I  
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(personal selling) u8:nil~ cld u i u  n~~~~r~j 'L$npb (nonpenonal selling) a~6dscn a YM? u 

~ k a d a % u n ~ r ~ s l d  ~ ~ ~ K ~ T ~ M ~ ? ~ ~ ~ T : ~ ~ T E ~ ~ D L ~ D ~ ~ % H ~ J H " ~ O M ~ ~ ~ U L R ~ O J ~  6 a ~ I ~ ' ) r l ~ n f i o n  
u.uudsmuds:muh [integrated marketing mrnmunication (IMC)] ~ R L I ~ ~ I T ~ ~ - I ~ ~ J ~ ? ~ u  

1wuxau6ugnfi ~^amn'ww' I~n.uq+n~~wmni~a~I n~i'hlsenouv~~arnm~a~iia 
dd o nusnKy I4ud 

3.2.1 nmIol.iru3 (advertising) L ~ ~ U ~ P ~ S I U I W ~ I S L ~ O ~ ~ ~ R ~ ~ ~ L ~ ~ ~ ~ U  
w ^ a n n " ~ ~ w " ~ ' 5 n m l n i i e n ~ ~ u ~ ~ C l ~ a ~ ~ n ~ ~ i i : ~ ~ 1 3 ~ ~ n ~ 1 ~ ~ d n ' u n " ~ ~ ~ n ~ ~ ~ a  [~2in~?a$mri l  u 

h f i ~ u n ~ u ~ ~ u i i ? r n 3 4 ~ ~ ~ ~ ~ 7 n  i ~ a ~ ~ o r n  J ~ ~ ~ ~ L u I J ~ ~ ~ u ~ ~ ~ I ~ E ~ ~  m y ~ b  W i i ~  

~ & I U ~ W H N ~  (creative &-ate& UA: f p d i % n l d ~  wm1 (advertising tactics) uae 

(2) rmqn&~ (media strategy) 

3.2.2 nisu7ulno'L$wth ~ i u m  (personal selling) iilu~d~wurnrftnsio 
A n a m ~ o ~ n ~ ~ ~ r i ~ h ? m d f l n ~ ~ ~ f l z i ? a m 5 ~ ~ ~ ~ ~ ~  u yy D ? ~ A L ~ ~ < T I ~ u ~ s B R ~ B ~ ~ K ~ ~ T ~ M < ~ ~ ~ ~ R ~  

(personal selling strategy) ua: (2) ~ I ~ ~ ~ ~ I W ~ . ~ ~ L I J I U ' U ~ O  (sales force management) 

3.2.3 n i 3 ~ ~ ~ f i ~ n i ~ i f l  (sales promotion) M U ~ L I ~ ~ J  f i 9 n f 3 ~ h ~ f 6 ~  
" C d  u a n ~ ~ i i o o ~ n n 7 a T u ~  n~m7~11wtlnUUn~~utl~~1 L A : ~ ~ ~ ~ ~ ~ I ~ u R : ~ ~ T ~ ~ ~ : T ~ & u w u E  m 

d .  , U P  @5lnn fisniinisii~~aiummi ~ ~ n ~ ~ ! ~ u a l n n  (consumer promotion) (2) nisns:$ 
nunem ironi l  nlsli~~iiiunqmi ui+!fitbnaq~ (trade promotion) URE (3) n i ~ n ~ ~ f u  
wrin~9uv-1 rl f l o n i v - n f  a~fiunim+~ U @ J @ U ' ~ ~ ~ U V - I L I  (sales force promotion) 
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3.2.4 rn1bhii?ua:mdm~a~$u$ ( p u ~ i d y  and public-relations) fl1dG 
dq7Lilun-mmannu~mi6 ov71~lwcii n i n l ~ ~ w  ihwirg n u ~ 8 ~  miuw oiu~udiini~ 

m l l w u ~ n  uo~n 'n~a& L ~ ~ & J ~ W ~ ~ A ~ B ~ ~ ~ " K ~ ~ I I $ L E R ~ ' U ~ ~ U Z ~ ~ ~ U M ~ J  ni~bhiw~iru 
i b n r w ~ u ~ u  a ~ n i ~ d 3 r . a ? & %  hunl.rd4:duw"uf ~ u i t l f ~  R ~ X I  w u i  ~1i~Iun-13 

d d e aa criet r. 
g e n s  ~w urrii~~fiuna&ida w~mn"ww" ~ d a ~ i i ~ ~ m ~ l j ~ $ u m ~ ~ n ~ ~ ~ u n u ~ " ~ a ~ ~ t l ~ b ~ i  

s a  a' dn A 
d l 7 ~ l 3 d ~  ~ S & J ~ ~ W W Y ~ ~ ~ G ~ R L I ~ I S & J L H ~ ~ ~ S W W ~ ~ ~ L S D ~ ~ ~  % J L R J E I J ! O ~ U ~ ~ ~ . ~  

A d~rmriuwitn' ~ i u  nmJsm-wtlun?wu nmuqnkfiuvjlw auwi ni~rim o~lu~Js:jlYJ 

r n s ~ i I u ~ ~ u ~ ~ u ~ i u ~ i  J 7 m ~ l G ~ ~ ~ m ~ u i ~ n n u I n J  7 ~ilugu 
3.2.5 n~~anni~?uu~dindahn (wad of m) ~ ~ n u l n i h 6 ~ n d i ~ t d  

Y 

6upfi~uim.r i w n r  { ~ ~ n u l ~ h o c n s i u i ~ n i ~ ' n r n ' ~ ~  ~ ~ ~ i i ~ u ' u ~ ~ u ~ t i ~ ~ ~ ~ ~ i n  
u ud 

Ilcmni~niuatnu u ~ i c i i u n o n d s r m n ~ ~ c l b ' ~ ~ e i a I d 0 ~ ~ ' 1 1 ~ ~ ~ ~ ~ ~ ~ ~ m 6 ~ I u a w ~ n  Min 
8 d  d A d "  ~ ~ l n ~ 1 1 . a " m 6 7 i i n n u ~ ~ n ~ d ~ ~ ~ a t u h i i 7 0 : ~ 0 n s i  U l d k ~ n w u s ~ u ~ r n u ~ ~ n b ~ : : u x J ~  

Itl?lfl%m&ri?u ~ ~ m u i s o ~ ~ o e ~ ~ i ~ l $ i i  olun~5~i~~~Eun~3rn~im L L B L ~ I S A R ~ B ~ O K ~ ~ R I  
U P  Y C  

u7n nci'luni ~ ~ ~ ~ ~ ~ u ~ ~ n l ~ d s z ~ u l ~ 1 l ~ ~ ~ ~ ~ ~ n ~ n ~ : ~ a n 6 i a l u n 1  JI JG n~~uu:i7~11nfiu 
Y" dp. 

~ u n r ~ a n ~ ~ 6 a n i ~ & h ~ i l ~ ~ ~ l n ' L ~ m ~ i v o ~ ~ ~ ~ ~ t ~ t l ~ ~ 6 1 ~ d n  k$unisuonnd~= 
.u 

u u u ~ m i a l h n ~ ~ i j ~ ~ n 5 = : n ~ 1 < ~ ~ 0 0 i ~ ~ S ~  n ~ ~ ~ ~ ~ u l l s e r n n i . m & i n n ~ s ~ ~ < ~ ~ ~ ~ ~ ~ t  
ine i ' r o a r i i ~ 6 ~ s i o ~ f i 3  ~ w n r ~ a ' ~ l i w s l ~ I u 6 ~ ~ ~ ~ i j u u ~ l u ' u ~ ~ ~ ~  D ~ I - I F ~ I ~ U I I U I J ~ ~ ~ ~  

l ] in$$uu~nni~@w ulu1uh67 

a y 6  FnyrJnqB (2543, MG-I 18) nd17ii ~ ~ d ~ : n a ~ n i ~ d ~ l f i ~ n 1 ~ 1 s  
t m u ~ m r i s ~ n h a d  ~ ~ u ~ ~ ~ ~ ~ ~ ~ ~ v u R o u v o J ~ T : u ~ u ~ ~ T K ~ ~ u ~ ~ ~ o  immsdlinm~naln 

ri~ldnior8owlolGH'~'sInn5'i i~J~~~ U q h h y e  ~ l i n m s n a ~ ~ m u ~ ~ n ~ d ' ~ ~ ~ ~ ~ l C i u ~ ~  
mu?~eunu~nrri~ln"In'~7ni7bn'7~0~~ L ~ J  ~ d s  l ~ i ~ 7 m r n k m & a t ~ ~ n 7 . m ~ u ~ u i 7 n ~ 3  
6 ~ t i u l o Q u a a ~ n & ~ ~ n $ m  

a436 qi?sJn?a. Ram ily.rm?a. us:fiu$~;l8uu ul?wn?a (2546, nf i  14) 

niimiq I t j i j l ~ u m m m a ~ ~ I ~ ~ ~ " T 0 ~ ~ 1 ~  ~~1~dnff'3~n~~~n~~m~~am~iijd~~h%n7~ 

o~6dsrnoudijuntlinhn'~ 3 dsrnqslsiuri (1) ~ $ i ~ ~ r n ~ ~ ~ r r i ~ ~ w ~ i i d ~ i  iilll (2)  la10 
d cl 

~ ~ u L ~ ~ I M u ~ U ~ ~ ~ ~ ' U ~ J ~ ~ ~ I U Q ' U O J H B ~ ~ ~ ' I W W '  UH:: (3 )  ~ ~ L f i ~ g n f i ~ ~ ~ ~ d ~ ~ t l 7 ~ ~ 0 0 3 ~ 2 ~ 7  

z ~ ~ 1 1 3  l u n ~ ~ ~ ~ ~ ~ ~ ~ n ~ m ~ ~ ~ a m ~ s i 7 ~ ~ ~ n i ~ n ~ ~ ~ ~ ~ ~ r i ~ n ~ ~ 0 ~ ~ u  I~orawirat i id~ 

~un~u~nnitariuirin a i ~ ~ a ~ ~ ~ ~ ~ ~ ~ f ~ r i ~ n n ' i ~ ~ ~ 1 ~ n ' ~ ~ ~ d ~ ~ ~ ~ ~ ~ u " U a ~ ~ " 4 1  ~ n i u d  
d Pd 

~ H : L ~ ~ I ~ ~ = I G U ~ I ~ ~ ~ U ~  ~ ~ u r f i i ? u ~ w n ~ : ~ ~ ~ n i ~ $ ~ b l a ~ ~ ~ ~ n i ~ a  ~ ~ J I W Y U ~  nir&o> 

a?orl?l~osi?~nna ~ d u  wtkciuui s d$nidnau.ru~~aiiw~a -I th lnmhw' 
~M'~J9afiuG ~~sjrriul.ad (web site) 
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2. mlUFUnVBJUI1UUt)L21D4BUU7~Iu ~ 1 1 ~ 9 ~ ~ 1 1 1 6 i l  J 7 I ~ L l f l l 3 ~ 6 l n ~ l f l 7 ~  
X ~ d a & ~ ~ m f i m ~ u " ~ ~ a ~ ~ w ~ a u d u  Rlri roo mnuuld p:IEu<nn~w=~qqui~ I W ~ J  

v;iu&nsu 1000 mn s:lsiwlGnillqn I firnu 
3. ~ I ~ u ~ ~ u ~ ~ ~ ~ ' w ~ ' ~ I E ~ R ~ ~ ' w ~ ' o u ~ x I I M " ~ ~ R D ~ % u  IR~ I$WC~J' IUV?U~~ 

yninniwW Rnlw ~i lu~uon~I~niun7<n~ao~%u IR ~ I ~ l I u ~ n ~ ~ ~ ~ ~ ~ ~ r n ~ ~ ~ n ' i s i ~ ~  7 

L¶U m5dj II ~QKH ~9~6th  
4. m1i~mnn1~6.~&1ann13Tn3n'flu' I n o l a ~ " m i ~ ~ u n ~ ~ e i ~ n ~ 3 d o ~ i i 3  

~ A u u a n ~ l ~ u ~ ~ R a s i f i ~ I ~ n  i$u d ~ 1 ' r ~ n n d 6 a b h $ ~ ~ d  ZOO m n  ~:lnEugda~ r lu cdo 

B J T I J ~ R  $ a n f t s r l f i n ~ ? ~ ~ ~ u f i u ~ w y a ~ i 7  500,000 uln 

P I U P  u u n ~ a ~ n ~ s ~ ~ ~ t l ~ ~ u l i i n i ~ ~ ~ ~ n ~ 1 ~ ~ 1 % ~ ~ ~ ' ~ a ~ ~ n 1 ~ ~ 9 ~ n ~ ~  

QmB~~~hnumn6~jriu L L ~ ~ ~ : ~ ~ ~ ~ ~ ~ L ~ ~ ~ J I J I J ~ I u  6d 
E?.jssu r&?mu', f i y  ~nGmuu6. Hns L&?w$, L L R ~ E I J ~ ~ ~ )  

dnc31iia (254 I, nC2 35)  n d i ~ i i m ~ u ~ ~ u n ~ s ~ m i ~ ~ s i ~  H AB ~nlu4n73Iui~sn13 Iw 
i 7 ~ d  I Fi D n m ~ ~ a n l ~ q  L R ~ &  (location) n ~ s ~ ~ u n r i ~ ~ ~ d n t J ~ ~ ~ P ~ ' u i 7 ~ " n = i u ~ ~ ~ u ~ n  
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C1 

om%, ?a$fiLno+, ue:ar~u6u (Etzel, Walker, 8. Stanton, 2001, p. 10) 

1R?vin~~unu~uus~~o~u~Iun7'1.3"~~7~fi70i~ ~ i l u ~ o ~ u d d ~ n n ~ v i s u a ~ 6 n ~ ~ ~ d m ~ 7 ~  
< & a  A Y ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ R Y L I ~ I ~ R o u R u o J ~ ~ ~ u ~ ~ J ~ ~ ~ I u u ~ ~ ~ ~ c w w  xl wunqr.ao n a a a q ~ i ~ 1 3 1 a ~ ~ i 1 ~  

%il:& 

Zmmwr ~aualr (2546, nril91-94) nrjmii n i u C n ~ w ~ a w i : ~ n ~ @ i ~ ~  

du:~iiaiuIe~isi u t d e k ~ n  u u ~ r ~ u ~ l n n ~ u f f d ~ e n ~ : ~ ~ ~ i l n ~ ~ u w r ' ~ ~ n " ~  njZu2?-lruwotn'- 
A a- d dr:nauu o~ an1 w d l ~ m - 1 s ~ m d 1 ~ l i 7 ~ 1  O J U ~ ~ H I ~ ~ ~ L ~ W I : ~ J ~ T : ~ D U ~ ~ L ~  3 IJ~:LGU !a 

l Y 

4.2.1 di~a%a (location) ~R0~5mru7~dre~nnn'a~6~tnpnn'7Bia tl 

vi~~rrdg-~u u lurd1n~~s i iu I i i ~~~pbu7n~"n  i 4 ~duuv  w a (1 ) Z ~ B W ~ R ~ R ~ J ~ J  
i i n  n ~ z ~ i u a  ~ l u n n u p n 6 ~ n ~ u ~ ~ i ~ u ~ t 1  ~ d n ~ s 1 ~ ~ " ~ n ~ s r i ~ u ~ ~ ~ a t u 7 n 1 ~ 1 , ~ n s ' ~ b " s a ~  i+u fu  
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d$u 
iiu&we!liwioutu (2) T ~ s u ~ i s n i s d i i i ~ w n ~ ~ ~ a ~ I ~ n n u ~ n ~ ~  i 0 w  d l ~ s n a i n 1 ~ ~ ~ 2  
(3)  ~ n w r u r d u 7 ~ u n ~ ~ u $ i a ~ n 7 ~ ' ~ 1 a ~ ~ n ~ 1 n ~ u 1 i l ~ ~ u i t l  i ~ n ' n ~ & u i ~ ~ u a u  du 

a' 
~ ~ J W ~ ~ ~ L I I ~  W R l R A l U K l a ? l W  k f h $ M  UR:: (4) L ~ ~ W @ U U U ~ ~ ~ Y U D ~ ~ " U ~ ~ ~ ~ B J ~ ~ ~ ~ ~ ~ ~ O J  
~~iclP~lrac~ui~nn du iiua7alr ni~mwhiwni L~IUGU 

d I .  t 
4.2.2 n75i+w auu7nis ( d e l i )  O:L~ o ~ u Y o S u n s : u ~ ~ n ~ i  ijuGu~14 ~d 

Y 
~ n 6 ~ i l W ~ d o ~ ~ ~ i i u ~ u ' i u i ~ a ~ a u E ~ n " m ~ B u n " ~  o u n s e ~ ~ ~ & ~ n x u ~ u n ~ ~ u a r a a n o ~ n ~ u  

Ill 
A " ,  

4.2.3 $a~nidnis~mjlnrilu (channel d distribution) i i l u d a ~ n l ~ n ~ f f ~ ~  
lada%$u51nn b~oioiilunl~ nsr i-du n~~8~rienirwCn~luulu ~ion7wDun1~5au 

~ i u  ni~wiu6~unu ~"T~unam 

aqad mqsinga. H R ~ I  m?rdn?Q. ua:dud~; au oi?sdn?a (2546. 
- 2 "  ~r i i  13) ~ ~ ? ~ J R ~ ? u ~ u ~ ? s I T ) % Q P R ~ ~ H ~ ~ ~ L ~ ~ I  L ~ ~ U ~ ~ ~ ~ T : ~ O U V B J ~ I W ~  I ~ Y  

n~da (cybenpread) U R ~ ~ ? R ? ~ I S ~ U D U D P ~ ~ ~ J = : ~ D U Y  a ~ ~ ~ l ~ d ~ ~ n 6 7 ~ ~ $ i o ~  bif~1'1~a3n"u 

~ ~ T C " ~ ~ O ~ U ~ O J L ~ R ~ U R ~ H ~ ~ U ~ ~ ~ U ~ J S ~ O J W I ~ ~ ~  J~IHUI LI ~ J L ~ u ~ & ~ ~ $ E M T ~ ' ~ J ~ ~ ~ ~  
z 32 

aarlaT~annsaitn (electronic) n~wuua~<u~duuu~8nn"~lb.Pl'~il:i~~~~1 t i J imm~ 
Qnmu uar8urns%<~ (internet) 03dGGap W ~ U ~ ~ L Y  O ~ ' R I ~ ' I I  (siberspread) I d  < J ~ ' I &  

~ U L ? R ~ ~ ~ J ~ ~ I ~ R U C ~ ~ U ~ ~ ~ K W ~ ' M ~ : R B U G ~ L R E ~  uitine~qriJuauwEnn"mw'da~nR'7 

lnonr~ ~ ~ a ~ $ ~ m s i ~ u ~ l ? n ~ ~ d ~ ~ ~ ~ u ~ ~ i ~ : n i ) u n i ~ ~ u ~ d i l  oseln'iutilarsu~~ounio 
~doi~Bu&innnmn s uerm~Rmdnan6~ U il~ai6~d8o~ilun~~nfiuGiu~~n~sI~uri 
rniusmii-, aiitn2iua:nm d~~ilu&d~n~iln,m~1'~i3~:165'~ 

nlfini uariwa*0 (Carthy. 8 Perreault. 1990. p. 526) Ignndllil 
JWI J ~ ~ ~ I M U ~ L ~ ~ I U A ~ ~ U ~ ~ U ~ ~ ~ ~ ~ ~ ~ H ~ ~ ~ ~ ~ J ~  JZTIOUQ~~ u~~uIIR~J ll?~Yltl~hLl~= 

a -  d a d 
usrmn~nu^Auh n~nu?eau61~~n&~i l~~x17t l  hoptii~nssn dr:~sau'4~urm1ud UR: 
n~iu~fIu~Cii7uos 

v lndnl i i~u~mu~~oq~~$i i i  r m ~ u d ~ u n i ~ ~ i r n u ~ u ~ ~ ~ ~ ~ d ~ = : n ~ u 6 ~ t l  
A C d  " t A A d  

I vinsnm~a~n a ~ ~ ~ n r e v ~ u v ~ l u n n u ~ n n ' ~ ~ i l ~ ~ ~ ~ u ~ " s ~ l ~ ~ ~ ~ ' ~ ~ ~ n ~ ~ i j n ~ ~ ~ ~ ~ ~ ~ ~ ~  

nmm rLac 2) n 1 s r i ~ n a u u ~ n ~ r ~ a o : ~ 0 ~ ~ n ~ ~ ~ ~ u 0 ~ ~ n ' ~ n ~ t l 9 u d ~ ~ ~ ' i t l u 1 ~  
I 

4.3 ~ n ~ u ~ u n ~ r ~ n ~ ~ ~ r i i u u a ~ ~ i i i l ~ ~ ~ ~ a l ~ w ~ a u d ~  
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1. J ~ U ? G U I U I ~ T ~ L ~ ~ ~  
~anrns?!i?!a~~a~fiu~3?1~ J~~~1;u'wr"oudu $ 6 ? < ~ ~ a 1 f l r i l ~ l $ f i 7 n 7 ~ e n ~ 7  

d *- "2 
~ ~ y ~ ~ l r u a i i i r r r u a w ~ u  

d C  U 
9% ~ R ? % J u ~ w w $ ,  i.5l%&I~Ll ~ u ~ I L A * ( ~ ,  UB:LAI?IULI ONNhU7fI.i (2540, 

r l '  unKmlia) I~#~M~L$U~CU ~17a4dii w ~ n ' a n ~ r t 8 a n ' 1 1 a 3 7 ~ a ~ ~ w ~ a u 8 ~  W E T U ~ R ~ ~ ~ U L D ~ !  
E 

(A-C-E) e7n~~n7rGnwiwuLlj7 iiaut~wun1~n7~m~-ian~ 4 ails  3o G ~ u S ~ ~ ~ L L W '  
(product) T3R7 (price) tio4n-1 ~ n x & 4 ? v r u w  (place) U Q ~ ? - I ? ~ E ~ J L ~ & J ~ ~  JFI~~WI (promotion) 

~ i ~ ~ i i n ~ d o n 7 ~ 6 ~ k 1 ~ d a ~ a ~ ~ u ? ~ n n  V ~ ~ ~ ~ ~ " u ' ~ ~ ~ ~ ~ L I ~ ~ ~ ~ ~ R u ~ F ~ L ~ I ! ~ ~ ' u c I ' ~ w B w ~ ' c w ~ ' ~ D  u 

a P ; a ~ ~ r n + m n d ~ n  ~ a ~ a ~ u ~ t i  a n ~ i u ~ n ? n ~ u n ~ m i ~ a  17n7u~rnrnrIwum~ nwi~Gu Iu 

a i ~ f i d ~ ~ ~ & u  tw wn~~~rijuw~lfb"u1~1n~~'~'rIn~)~~ w R'IGWI'EHJ~UUBU?WI~U 
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n s ~ i n w  umunsn ~ ~ n n i ~ d n a ~ w u i i ~ 8 n n ' m w ' ~ ~ s r ' u m ~ 1 u i u ' ~ u ' ~ ~ ~ ~ ~ ~ 1 u a ~ ~ ~ ~ n d  
d ' d u  

ns-nlwuin 600 B I  IEvfimuPou g ~ ~ n  ~ m o t n u ~ d a n n ~ i  ~mmwGun'i uarina~ukn 
d Y d  

i i ~ ~ n i ~ ~ w ~ l r j w i u u ~ u n ~ t l ~ ~ 1 ~ ~ ~ ~ 0  4 
!aan-1~~61hziRiJ (2543, un6mdn) ~ n " ~ n ~ i ~ f ! s ~ f i u w ~ ~ n ~ ~ u n ~ s  

L ~ J $ M % ~ J ~ H z W I ~ ~ ~ R ~ M ~ ~ T U ~ ~ M ~ ~ I G R ~ ~ U ~ U  100% w¶Ji$w~mh&$4 3 T l f J w ~  

u5lindd~<~n $ln$wab%d16 u'ninu~~$wiuwai u (1994) $ l n i i ~ d ~ * ? ~ u e r  
I 

ui& l a  i LT-IIR~!~ fw8niiwfil;lr;laS a ~ n m r i ~ n ~ i r 6 ~  3 u5linlli~Guiwnm6~ 
n r n ~ ~ o D n n ? 4 r n r i l u ~ n $ ~ ~ u ~ n ' u  ~ ~ d d n ~ s & ~ n ~ ~ u ~ n n d ~ ~ ~ ~ n " u ~ ~ w b i ~ u w ' ~ l ; i ' a i ~ ~ ~  

U P I ,  A *  
~ ~ ' 5 ~ n n i j n ~ i u n n n ~ o o w o u a r ~ ~ h 6 ~  

wSn7 ?~dz:fRB~n (2545. un6n da) I ~ " R ~ H I L ~ ~ ~ ~ ~ ~ u ~ ~ I I ~ J u $ J u I ~ ~ ~ ~ ~ J ~  
~ ~ l l i R s l  H R ~ ~ s R ~ w ~ w u ? ~  i j ~ 9 ~ u ~ $ i ~ ~ d ~ ~ n ~ ~ u ' ~ ~ ~ a ' ~ ~ ~ u ~ ~  nGu iud3:nluoinl.r 

P 2 X Liunnuu ~ n i d ~ ~ ~ r j i u d r z n l u t n  ~ ~ ~ ~ c n ~ u u a ~ n s n ~ ~ 8 1 ~ 1 u ' w ~ ~ ~ o u ' ~ u  iud~zn iu  
a a' a ? ~ ? ~ . r ~ t d u o ' n i  a uuu ~qn~i i~ ' iadu3ln+11.11~~ ~ ~ u ~ ~ n u d t l ~ ~ ~ d ~ ~ ~ % t l ~ ~ ~ ~ ~ e i ~ ~  

r i o 1 ~ ~ f i n n ? l u i ~ ~ 1 ~ 6 i n ~ ~  y ~>nnj~i lNa: iu 7 i l u h  ~ ~ U R I G L G L I U L H G O U ~ U W T W ~ ~ ~ J  

^?RIDU ~ n i i a u i  U R : L ~ U I ~ U I D B ~ M I T Y + I ~ C ~ B  ~ I T ~ ~ ~ ~ W R I G U - I ~ ~ ~ ~ ~ T U  ddd~jll)lj?i~pn~ril~il6 
C W  < P  fiuwwsu aurisuu: (2547, u n k d s )  I ~ ~ n ~ ~ ~ ~ o ? < u n q ~ ? ~ n s i e $ ~ i r l  

1rsu~ruinl~u4lu&ualu'u33~nda~ wm1~dnwds1n~i iwui~f iu~t~'rn~~u%1.~rOY~~'u 
V .  

pejuindAn ~ o ~ a t ~ + i ~  dldia u e e h u n r o n ~ ~ u h ~ ~ l r j 1 3 u i l : i j ~ ' a ~  hojuuwo:ij 

~ j l l d ~ ~  f i ~ 1 ~ ~ ~ l f i ~ ~ l ~ ~ f l ~ ; u " l ~ ~ ~ 3 t l a a ~ ~ s " ~ 1  1 ~ C ~ D J U S S ?  d d f i ~ ~ ~  35 D~Eniu  
(44  ~ i l u f i u ~ w ~  L R ~ ~ ~ T U " ~ I ~ ~ Z U  1 iw) nisi ~n~ i : f id~ud  oT"~~un'n~~I6nR'il~u~vi7n'u 
97.26 

w WE c ~ y m i  (2548, un(i~tia) ~ f i n ~ ~ i ; ~ ~ ~ ~ u ~ ~ ~ ~ n s s u n ~ ~ u ~ I n n i ~ w ~ ~ ~  
d1:lnnFh~ 7 V ~ J ~ T ~ T I % U ~ U ~ Y R L ~ R U ~ R I ~ D J F I J V R ~  ~ ~ m l 6 n w ? d n n a h  ( ~ j h l f t l ~ L ~ ~  

t n m i a ~ i a ~ a ~ ~ a 7  Q U ~ L W  o n u j r l n n ~ - 1 ~ ~ 1 5 ~ ~  ~ ~ r ~ ~ ~ a l ~ ~ ~ u ~ t i l s b ~ u ~ i u ~  1 uo:Qtru~Qon 

~51nnd w a~riwiuuifu~ilu~uiiui 2 kuw qinsru~unisu~~n~iirl~~~~~si~:tl~:~nnut~ 

J n n p i l  ~ u i l n n h u l ~ ~ i i o r ~ u i ~ n ~ ~ ~ ~ i u  o n ~ ? u ~ i w a ~ ~ j i l ~ h t k ~ d ~ ~ ~ " s ~ n n ~ i . ~ u ' ~ ~ ~  

iiuu1151nnii~d Tm uijn~iudIurn~u'i~nc1~3:uq ru 1-2 n~~cia~czlnq6~~:6~11~$0qqnm~~a 

h~?un?lu~~uhrtr-hs~wm a?! l:&lnlsflnm ai lwu~:~i  ulsinuwqPna'iun-t~t~ an 

~ l i I n n i ~ u ~ I ~ ~ ~ ~ r i n w i w  oc ~ ~ G u C u M i y n w ~ f i  0.05 t u  dnng i l  LWR l r6i~n75 
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