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ABSTRACT
TE158687

The objectives of this research were: (1) to investigate the situations, causes
and effects of environmental community problems in Chiang Mai municipality community
area, {2) to investigate solutions for dealing with environmental community problems
management in Chiang Mai municipality community area, and (3) to investigate promoting
the participation of people on environmental community problems management in Chiang
Mai municipality community area.

The Survey research was used for this study. The sample was 958 middle
classes and entrepreneurs, and 40 residents in Chiang Mai municipality community area.
The research instruments consisted of an observation form, a questionnaire and an
interview form,

The research found that:

1. The 3 most serious situations of environmental community problems in
Chiang Mai municipality community area were waste management, traffic and air pollution,
respectively. Selfishness was the most important cause of environmental community
problems; follows by ignorance of responsible persons, lack of regulations and no
participation from local people. The environmental community problems have most effects
on people’s health, overall city image and tourist industry, respectively.

2. The most important solutions for dealing with environmental community
problems were to promote public awareness, to closely monitor infrastructure investment,
and to have responsible volunteers, respectively.

3. The most important groups that should be participated in environmental
community problems maragement were loca! people, local government officers and local

teaders (both political and nonpolitical), respectively.



