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Abstract

This purpose of this research are 1) to study the Thai game players’ perspectives toward types of online
games, 2) to study their perspectives toward software quality standards based on ISO / IEC 9126, and 3) to study the
design and development of game software based on software quality standards determined by the ISO / IEC 9126.
The population in this research was Thai game players who mostly used social media. The randomized samples
included 1,700 adults and teenagers studying in high schools and universities in four regional provinces of Thailand
including Chiang Mai (North), Khon Kaen (Northeast), Songkhla (South) and Bangkeke(Middl¢). FheGnstrument
used in this study was a set of questionnaires.

The result showed that, in terms of respondents’ perspectives toward the types of ¢nline game classified by
content, MASSIVE MULTIPLAYER ONLINE was the most favorite (4522 1.03 19<ang SOCFAL GAMEzwas the
least favorite (2.19, 1.197). In terms of types of online game when classifigd®by graphic, FANTASY REALISTIC'
was the most favorite (4.19, 1.055) whereas CHILD LOOK wa$ the leas@favorite 42310, 1.096). In terms of types of
online games when classified by platform, COMPUTER Was the mes{ favarite (4 .6 3, 0.746) while CROSS
FORMwas the least favorite (2.60, 1.260). Their perspectives tgWattls software quality standards in performed the
highest in the USABILITY (4.16, 0.646), followed by th¢ BEFICIBINGY (3.90, 0.786), and MAINTENANCE (3.53,
0.868). Finally, in terms of Quality of Use, it was foulid EFFECBIVENESS performed the highest (3.79, 0.854) and

SAFETY performed the lowest (3.67, 1.070).

Keywords: Game Online, Type ofilGgfie Online=Int@miational' Standard ISO/IEC 9126
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