unange
T 154695

aufmnadel i’ﬁﬂqﬂszmﬁw‘%sﬁnmﬂqmﬁwmmmsms'mﬁumﬁgafiuﬁu
vosdminamassnsifiFosln

nsfinu 1T eenuuuaeunmuardun i minidufiaamsay
60  au inFeadedldlumsitusiusndeyadunuasuandaiiumroniiuaasn
Aartuuuuiawdalusisznhadeuunsiag 2545 8 Weusunaw 2545 udniwoya
1ihimsins iz laoldadane q Usznoudis mnnud Jevar uazAunds wazsausan
Joyaenasssaumanisasfumiyanuiy Uszduilynuasdefianarafinsrony
vosdwinaassmnsiufisoslmi 1

Jamidngiinudmdszooums e 1) fulszneunshiflyaansiid
anuimedmiions  2) flszasunts lidtuanuddyvesmisasavaeuveud i
3) filszneumisiseialiasiuiefioz 185 utumiyaduitnlaosa igymiuszay
dunanluFesdisznoums hisaivlumdumide  dunlumdumBnel? a aon
Usznoums Auszaeuntuaasweavis3hinsudn uazdisznoumsiidudvnaninse
NuduRaz Ingay

Tymiiwudumsdisaauveudmihi dwhifidgmluszdu
thunanludes dmihiivenudianefofumsduiugsesdsznoums  misde
Ugiigawsuivudeiiiuuaznisdnnuadenguine  wazsufoy fmde fesmuaiiunn
el dhldddlunsasefund flymluszdudesludosiag gunsaidninanuas
gz lumsifiaon bidivawe $wihiivanisineusy  uazmissaassameuiny
Aibodvausdmihd

wan1sSaf ez veRumByaR Ny s hafounnsiay we. 2545 Sasunay

W.A.2545 WU ﬁhaﬁﬁmwaﬁumﬁgadnﬁuim'zumﬂﬁfgﬂﬁmﬁauﬁ"mmu 2545 (110.45
dnm) Aadiufevar 163.61 dmiunguiverudiuuaniidiuddsoeniunzilouddsenn
1 2544 diofouduil we. 2545 wuiiveauanaralumsven e $1u9u 124.662.88 110
uazll we. 2545 Iimshiuduanieonit wa. 2544 dmiudisznounisveduRadng 1
w.Al. 2545 imsAuduaannniitl we. 2544 §uau 37,883.90 uazdudilszneunsvedy

Un@ U w.a. 2544 TinmsveAuIuaauinnitll 2545 9149 4,044.764.70 U

HAMIATAUNHYAAURNITENNURBUNNTIAY WA, 2545 D3 TUIIAY WA.2545

W Eunefignaie S 6l 510 Ty 13 tizimfms  wurlssidundusie 38 s
AenshiasnunuAEmNnfigafedsmsnaauazdiosnfivranEas S9saafeRIATs SUMIN

i Y ] Vet o - oy o -l o a P - 9
neaa dndnelilszauniuiadnlsuaulusiodvaiu Jymiasmnnniigade udwen
4

-~ ° <4 . o 2 o

Y0IA seaunie mMahmEdedesiwaunnan 8215 winlszuaiugnanld 3
waminsutlvilgmfe munsam@insaswiumiyaduity Tainsaenwidugualag

) ° v a P a 3 o

Inddadtuswdisznoums dmivismsfinianuialusozdsadiu - aasasuasnaenms

@omblszinndun inerdori loudunii Bigndemse l



ABSTRACT
TE 154695

The objective of this siudy is to find the problems in the examination of the Value
Added Tax (VAT) refunding of Revenue Office, Chiang Mai Area 1.

Data was collected by using open ended questionaires with a group of 60 officers of
the Revenue Office, Chiang Mat Area 1 between January 2002 to December 2002. The data was
analyzed by using statistical methodologics which were frequency percentage and means and
compiled the documented reports of the examination results of VAT refund. Intensive intensive
interviewing of the performing officers was used for descriptive analysis.

The major problems found from the entrepreneurs prospective arc: 1) The
entrepreneurs  had no staff who were competent in taxation. 2) The entrepreneurs did not
comprehend the importance of the Revenue officers examination of their records. 3) The
entrepreneurs were hasty to be examined in order to get the VAT refund quickly. The moderate
problems found that the entreprenecurs did not show the complete sales total and also had some
goods which were not declared in the products and materials list.

The problems found in the Revenue officers performances, at a moderate level, was
their lack of sufficient knowledge in the entrepreneur’s business, of the procedures of rules and
regulations, the interpretation of law and regulations and exceeding regulations. The problems

found at a low level are the insufficient of office supplies, equipment and transportation. The
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Revenue officers were not trained and the distribution of allowance was not enough to cover the
cost of the Revenue officers.

The results of VAT collection and refund between January 2002 and December
2002 were found that the duration mostly claiming VAT refund being December 2002 up to
110.45 million Baht, calculated as percentage of 163.61. For a group of exporters on the
exporting registration list which claimed VAT refund in cash for the year 2001 comparced with
that of the year 2001 there was the different claiming amount of 124,662.88 Baht. For the year
2002, cash refund was less than that of the year 2001. For the entrepreneur not usually claimed
VAT cash refund in the year 2002 at greater amount than that of the year 2001 in amcunt of
37,883.90 Baht, but the entrepreneur who usually claimed VAT cash refund in the year 2001 at
was a greater amount than that of the year 2002 (4,044,764.70 Baht).

The study of VAT refund examination result during January 2002 to December
2002 found that there were 61 entrepreneurs classified by 13 categories of business being
examined in the year 2002, 38 entcrprises were found guilty. The entrepreneurs mostly found
guilty were the manufacturers and exporters of agricultural products, the next were construction
contractors; who made the same mistakes as the manufactures and exporters Agricultural. The
moblems mosily faced were shon sales total declaration, claiming forbidden purchase amount
against scction 82/15 of the Revenue Code. The solution for these problems should be to closely
follow-up and keep watch on the entrepreneur who were found guilt. It weuld also help to examin

the concerned tax payments of the other categories to see whether it is correct or not.





