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Abstract TE 1 4 4 9 '?2

The purpose of this research was to study the Using Situation and Post-Using Problem of
Barcode in Industrial Business. The sample group was selected from 3,869 members of EAN
Thailand Institute, Industrial Council of Thailand being 350 members. The"research tool was the
questionnaire. After the collected the data, those was analyzed to find out ihe percentage, the
arithmetic mean and the standard deviation by using SPSS (Statistical Package for the Social
Science) for window program.

The research results revealed: The most Industrial Business was applied the member of
EAN Thailand Institute. The member that had income less than 50 million bahts per year, was
sale both in local and export. The using period of Barcode was 3-6 years. Almost business had not
arrange for ISO to guarantee. Barcode was used for the requirement of customer. The using
information was received from cooperate and the Industrial Council of Thailand. The time of
preparation to use barcode was 3 months. The equipment was 2 Microcomputers and 1 Barcode
Scanner. The software was Microsoft Office series. In development program was employed the
local dealer for consulting. The consulting cost was 20,000-40,000 bahts per year. The production
section was assigned the serial number of goods for barcode system. No use old serial number for
new goods. Others printed the barcode. The color of barcode printing was clean and clear. The
using barcode was mistaken from data keying and barcode clearing. The useful purpose of using
barcode was raised the standardization and better image of goods. And reduced the task in 11-
20%. The founded problem of using barcode was in lower level (Mean: 2.48). The most problems

were the higher member fees (Mean: 3.16). And the members wanted EAN Thailand Institute to

introduce in using barcode at updating in many ways. Such as training, journal, internet, member

founding, or interview the successful member that used barcode.
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