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ABSTRACT

The purposes of this study were to study factor affecting utilization of health center
information(HCIS) system program of primary care unit in Khon Kaen Province.  This research was
analysis. Population of this study were responsible in management of information system in primary
care units, Khon Kaen Province. Simple of is study were 160 case. Simple random sampling were used
to selected samples and the structure questionnaires interviews were conducted, and 160(100%)were
returned. The testing of reliability by Cronbrach’s alpha coefficient was 0.97. Data were analyzed by
using percentage, mean, standard deviation Pearson Product Moment Correlation Coefficient and
stepwise multiple regression analysis.

The results revealed that administrative resources factors of Primary Care Units were moderate

level (X=3.11, S.D.=0.61), administrative process were at moderate level, (X =3.36, $.D.=0.59),

and the utilization of health center information system(HCIS) program of primary care units were high

level (;(-=3.80, S.D.=0.54) Factors correlation within utilization of health center information
system(HCIS) program of primary care units were personal factor such as self responsibility of
information system, administrative resources factors such as man money m;aterial, individual
administration process such as planning organizing controlling and staffing with statistics significant at
0.01. factor affecting utilization of health center information system(HCIS) program of primary care
unit such as plan man organizing and self responsibility of information system with staffing with
statistics significant at 0.05.

The predictive equation was Y = 1.84 + 0.17 (Planning) + 1.136 (Man) + 0.799
(organizing) + 0.890 (Organizing) + 0.01(Experience). The variables accounted for 38% of the
utilization health center information system(HCIS) program of primary care unit.

The problem utilization of health center information system(HCIS) program of primary care
unit were the shortage of knowledge and uncover of 32.24%. The most suggestion utilization of
health center information system(HCIS) program of primary care unit should be continued training.
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