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The purposes of this study were to examine the exercise of rights according
to the Official Information Act, B.E. 2540, and analyze the problems concerning the exercise of
rights according to the Official Information Act, B.E. 2540. A questionnaire and interview were
used in this quantitative and qualitative study for surveying the subjects’ opinion§. The subjects of
this study were 200 villagers living in Meuang Chiang Mai district, and 12 scholars, students,
journalists, local politicians, businessmen, and Non-Governmental Organization workers. The
results of the study revealed that:

Data gathered from interviews showed that the villagers were not enthusiastically
exercise their rights according to the Official Information Act, B.E. 2540 because they lacked of
correct understanding and viewed that the exercise of rights was not directly related to them. In
addition, the government public relations were not consistent. For the government officials, they
knew about this Act because it was their duty to serve people. They, however, lacked of ethics in
serving the people since they gave away false information and concealed truths.

In terms of the understanding in the exercise of rights according to the Official
Information Act, B.E. 2540, most people did not profoundly understand, especially about the

process as well as requesting information from the government.

The problems and obstacles in the exercise of the rights according to the Official
Information Act, B.E. 2540 were that the rights exercising procedure such as making a request,
complaint, or appéal was complicated, requesting information from the government was delayed,
the government concealed truths, etc.

Suggestions for the exercise of rights according to the Official Information Act, B.E.
2540 were that the government needed to urgently develop changes among its offices and
employees in terms of attitude, organizational culture, and value by using principles of good
governance. The government should urgently publicize knowledge of this Act, and organize
governmental and public seminars. Moreover, the government should develop information
storage system, and use social measures to enforce government offices to perform according to
the Official Information Act, such as giving information to mass media for publication, and

promoting public pressure on governmental offices.





