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ABSTRACT

The purposes of this study were 1) to survey the results of implementation of mediation
procedures in the Labour Court, Region 5, 2) to analyze factors influencing the results of mediation
procedures, 3) to survey litigants® satisfaction of system and approaches of inediation procedure in Labor
Court Region 5 and, 4) to survey problems, obstacles, measures and suggestions arising from extinction
of dispute by mediation procedures in the Labour Court, Region 5.

The results of the study fund: measure

1) Mediation could reduce the number of cases entering judicial proceedings. This was due to
the fact that litigants agreed to make a compromise and withdrew the charge.

2) It reduced parties’ expenses of proceeding without a waste of tlme to go to the court and to
wait for verdicts which took a long time,

3) It helped restore good relationship of both parties, decreased conflicts and gave parties an
opportunity to have alternatives to stop conflicts were satisfied with mutual agreement. They procedures
were just. Furthermore, they had good feeling with judges, mediators and court of Justice institutions,

4) The parties comprehended the problems, disputes and proceedings,

Factors affecting results of mediation procedures were sex, matters of dispute, sources of
mediation and mediation procedures. On the subject of satisfaction, it was found that the sample group
was satisfied with mediation procedures and the result of the mediation procedure was at 2 high level,

Problems of mediation procedures in the Labour Court, Region 5 were listed below:



1) Regarding officers, the officers who were in charge of mediation procedures should wear
identity tags with name and position because it would be convenient for people coming to consult as they
would know their positions and responsibilities,

2) With reference to the Labour Court, Region 5 site, it is narrow. At present, it is shared with
the library and the lounge for associate Jjudges of the Labour Court, Region 5. This is because the
current building in use is an old building of the Office of Labour Protection and Welfare, It is now

asking for approval in using state property to build a new building.



