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The independent study entitled payment problems of customers using international calls
has four objectives: 1) to discern the behavior and the motive of the bill payers of international
call services in making or not making the payment within the due date specified in the invoice; 2)
to find out the satisfaction and problems in making such payment on the part of international call
users: 3) to inquire into customers’ satisfaction in the management procedures that The
Communication Authority of Thailand (CAT) is presently using for collection payments for
international calls; and 4) to learn about the financial loss resulted from such late payments.
Information for this study was obtained from 250 samples representing the international call users
in Mueang District area of Chiang Mai Province who received invoices for payments for the calls
made during 1" - 15" June 2001, by questionnaire interview method.

It was found that those who paid in time in most cases made the payment in cash at post
offices. One reason for their making the payment in time was they could save the line
and re-connection fee. However , if their lines were disconnected in case of payment failure, they
must pay re-connection fee to maintain their oversea contacts. Those who paid later than due

date also made payment in cash at post office. The reasons for not making payment in time were
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that they did not have time and they also perceived no difference in paying before or after the due
date as the additional cost incurred would be quite negligible.

Most of the respondents in this study were satisfied with the number of places they could
make payment in the first place, and secondly with the service quality at payment counters.
However, some of those who made payment in time mentioned the problems relared to the bank
fee when they used commercial bank’s service for this purpose. There was also a problem about
the calculation of interest in the case of late payment which was brought to court for a judgment
that the prosecuted person or party pay all obligations including 7.5% per year interest to CAT.

Most of those who paid in time were satisfied with CAT’s time flexibility which allowed
them to make payment within 20 days after the issuance of the invoice and they agreed with the
idea that CAT would give a discount if payment is made before due date. Those who paid later
than duc date in most cases were satisfied with the service quality at payment counters and
agreed with the idea that CAT would implement the registration of international call users and
offer discount call rates to registered users.

The financial foss as a result of late payment was determined by the opportunity cost of
the money that CAT would otherwise receive. For the calls made during 1"~ 15" June 2001 the
lotal late payment was 4,321,404.56 baht causing the lose to CAT in time an interest earning
about 45,724.02 baht. Other opportunity costs came from the contingency. of bad debt. At the
end of December 2001, a total of 1,049,439.51 baht of intemational calls remained unpaid and
hence a bad debt of 524,719.76 baht was estimated to be deducted from the corporate asset value
of CAT.

In conclusion, those who fulfilled their payment obligation did so for the need to
maintain their oversea family and business contacts, hence creating no problem to CAT. Mean
while, those who paid later than due date reasoned that they had no time and did not see the
difference between paying in time or later. Thus, CAT should create some incentives for the bill
payers to perceive the difference or benefits as a result of making payment in time and should
stress the information that anyone or any party what is ordered, by the court to complete the
obligation must pay all the outstanding international calls bills pluses 7.5% per year interest as

well as other expeases.





