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The purpose of this independent study was to study factors for making decision on
purchasing personal used trucks of consumers in Photharam district, Ratchaburi province. Data
collection was conducted through the distribution of questionnair‘es to 200 used truck consumers.
Then, the given data was analyzed by using frequencies, percentages, arithmetic means and
standard deviations.

- The studying results showed that the respondents respectively rated some
environmental factors at high level of importance; Economic and Technological. For Law and
Political and Socio-Cultural factors, their importance was rated in moderate level. Findings of
each factor shown in details were described as follows.

In Economic factor, the respondents rated the highest level of importance to the sub-
factor of the gasoline costs.

In Technological factor, the respondents rated the highest level of importance to the

sub-factor indicating that the new truck model was gas-saved.

In Law and Political factor, the respondents rated the highest level of importance to
the sub-factor indicating that the vehicle tax and tariff paid on Act of Car for the used vehicle
were cheaper than the new one.

In Socio-Cultural factor, the respondents rated the highest level of importance to the
sub-factor indicating that the convenience in traveling should be increased by having personal
vehicle.

The respondents also weighed high importance on marketing mix factors namely
Price, Product and Promotion, in orderly; meanwhile, Place factor was weighed moderate
importénce. Below were showed the details of each marketing mix factor.

In Product factor, the respondents rated the highest importance level to the sub-factor
of the original vehicle body (without an evidence of serious accident).

In Price factor, the respondents rated the highest importance level to the sub-factor of
the reasonable price as compared to the quality.

In Place factor, the respondents rated the highest importance level to the sub-factor
of the convenient location of the used truck distributors.

In Promotion factor, the respondents rated the highest importance level to the sub-
factor of the salesperson knowledge and proficiency on the used truck.

Furthermore, the respondents mostly found problems in different factors as follows.
In Product factor, the problem was identified to the truck that was not ready to use (72%). In Price
factor, the problem was identified to the selling price which was higher than other sellers (53.0%).
In Place factor, the problem was identified to the inconvenience in getting through the used truck
distributors (74.0%). Lastly, in Promotion factor, the problem was identified to the having no

after-sale services for the used truck (70%)





