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The Research aims to study the current situation of problems, utilization and
needs of e-Filing program of Khon Kaen Educational Service area office. The sample
groups of 499 persons were Educational personals in the office of Khon Kaen
Educational Service area 1 2 3 4 and 5. A set of Questionnaires that developed by the
researcher was used to collect data, the coefficient of reliability was 0.92. The
collected data was analyzed by a computer program, to compute percentage, mean,
and standard deviation.

The results of the study:

1) The current situation of utilization of e-Filing program of Khon Kaen
educational service area office show that the 51.29 % of samples never use e-filing
due to never know how to use e-filing. The 48.71% of samples that used e-filing due
to the comfortable in printing and must not follow up the document.

2) The current problems of utilization of the program in the whole dimension
have the problem of the usage in medium level, by the séquence such as the network
system, hardware, software, e-Filing Program, and the peopleware.

3) The current needs of e-Filing program in the whole dimension and each
items are in the rate of much level, such as the network system, the peopleware,

hardware, e-Filing Program, and software, in order.





