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The purposes of this research were: 1) to study the problem state in maintenance
management of TOT card public payphone in regional sale and service 3, TOT Public Company
Limited. 2) to compare the problem state according to the opinions of maintenance technicians
classified by educational level, working experience and technical training and 3) to study the
opinions of maintenance technicians toward the TOT card public payphones and the maintenance.
The research population were 132 maintenance technicians who were responsible for the
maintenance of TOT card public payphone in regional sale and service 3. The research tool for
collecting data was a questionnaire. The data was analyzed by employing percentage, mean,
standard deviation, One Way Analysis of variance (ANOVA) and t-test.

The study reveals the following results:

1) In overall and in each aspect, the problem state in maintenance management of
TOT card public payphone in regional sale and service 3 was at a middle level. The problem of
each aspect which ordered as controlling and checking, directing and supervising, the
maintenance operation, planning for the maintenance, managing the organization and personnel,
coordinating the maintenance, methods of fixing and managing budget and materials.

2) The results of the comparison of the problem state according to the opinions of

maintenance technicians are as follow :

2.1) Maintenance technicians with different levels of education had different
opinions towards the problem state in overall and in each aspect with statistic significance at 0.05
level excluding the coordinating of the maintenance and the management of budget and materials.

2.2) Maintenance technicians with different working experience had different
opinions towards the problem state in overall and in each aspect with statistics significance at 0.5
level excluding the coordinating of the maintenance.

2.3) Maintenance technicians with different technical training experience had
different opinions towards the controlling and checking, the management of budget and materials
with statistic significance at 0.5 level.

3. According to the study, it can be concluded that TOT card public payphone is not
popular. Therefore, TOT Public Company Limited should increase marketing and promotional

strategies.





