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1986), p.1.
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® Ronald H.Ballou, Basic Business Logistics, Second Edition, (Prentice-Hall,

1987), p.1.
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! Douglas M. Lambert, James R, Stock and Lisa M. Ellram, Fundamental of

Logistics Management, (Singapore: McGraw-Hill, 1998), p.3.
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Publisher, 1993), p. 590.
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