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48358305 : MAJOR : SOCIAL AND HEALTH SYSTEM MANAGEMENT

KEY WORD : SURGERY / ANXIETY LEVEL / ANXIETY / INFORMATION/
PRE- OPERATIVE PATIENTS

RATCHANOK THONGNAMWON : STUDY ON ANXIETY LEVEL IN THE
PRE-OPERATIVE PATIENTS AT KRATHUMBEAN HOSPITAL SAMUTSAKORN .
MASTER’S REPORT ADVISOR : PAGAMAS MAITREEMIT, Ph.D.75 pp.

The purposes of this independent study is to study on anxiety level in the pre-
operative patients at Krathumbean Hospital Samutsakorn by collecting the interview data
from 76 pre-operative patients of both out- and in-patients department who were admitted in
operation department at Krathumbean Hospital during November 2006 to December 2006.
The statistics used is a descriptive statistics showing percentage, average, standard
variation, one way ANOVA and t-test.

The results of the study on anxiety level in the pre-operative patients are that the
majority of the patients was in-patients (77.6 %), female (69.7%), more than 55 years of
age(32.9%). Most of these patients were employees(31.9%) and education level was primary
school level or below (50.0%) , no any financial problem with the expense of the operation
(98.7%), no surgical history (76.3%). They had no chronic iliness (84.4%), and had one day
waiting for the operation (55.3%). They, mostly, got the information about the illness and the
operation (72.4%) mostly from the doctor (52.6%). They had the right to refund the health
expense from 30 baht health policy (68.4%). The cause of the operation was catalact
(25%). Sixty point three percent of them needed no special care whereas 30.3 % needed for
nurse care. The study found that there was 1 case (1.30 %) of the patient before the
operation that was in the obvious to severe anxiety level (average score”is equal to55.00).
This patient was 17'year old male’employee with primary school education’level or ‘below and
got the appendix operation. He had no no/surgical history, no chronic illness, 1'day waiting for
the operation, paid for the expense of treatment but no any financial problem with the
expense of the operation. He also got the information about the illness and the operation from
the doctor. Comparing the anxiety level of the patients before the operation found that there is
a significantly difference(p<0.02) in internal factor, when comparing the average score of
anxiety level between in-patient and external factor about the expense when comparing the
average score of anxiety level (p<0.03)

The result can be concluded that ,every time, all the out-patients who are going to
have any operation should have been advised from nurses in the operation room for the what
they have to do before and after the operations. In every cases of the in-patients , they should
be visited before the operation to examine the readiness of the patients before the operation
and follow up after the operation to reduce the scare and anxiety while they are waiting,
during and after the operation.
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