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ABSTRACT

The goal of “Marketing Plan for Website www.thaibabyname.com” is to develop a
suitable marketing plan through the study of the Website’s clientele and prospective clientele.
Five topics were investigated: horoscope = website visitors’ behavior, Website
thaibabyname.com’s clients’ satisfaction, problems encountered by clients, factors influencing the
clients’ and prospective clients’ selection decision, and the demand potential for naming services
from websites.

Primary data for this study was from questionnaires collected from 50 clients and 150
prospective clients. The secondary data was gathered from related documents and research from
the internet. Statistics figures, such as frequency rate, percentage and mean, were analyzed from
the primary data and correlated with the secondary data.

Website www.thaibabyname.com is a horoscope website service for clients who want a
name for their baby or want to change their own name. This website was opened on February 14,
2000 by Piyorose Naprasith, the owner and manager. The style of website is easy, clean, and
sweet-tempered with a positive presentation of the horoscope. Unfortunately, the website had
problems due to a lack of website development and a lack of aggressive marketing. 58.75% of
the orders were cancelled.

This study found that the majority of the clients were males from 31 to 40 years old with
bachelor's degree that lived in the Bangkok area. They were company officers with monthly

incomes of more than 25,000 baht. They were married and had one child. They rarely visited



horoscope websites and searched the web for specific information. They found Website
www.thaibabyname.com from a search engine and visited the site in order to check their first and
last names and search for information about naming. Furthermore, they thought that the Website
www.thaibabyname.com was a family website that provided names for everyone in the family
and they suggested this website to their friends and relatives.

In regards to the satisfaction of clients towards the marketing mix: the clients were highly
satisfied with the ease in remembering the domain name “www.thaibabyname.com”, the ease of
use of the user interface and convenience in visiting the website. As to the marketing mix factors
influencing selection decision, most of the respondents regarded as of high importance the
reliability of information on the website, results of service, and reliable image of the website.
Furthermore, they gave a high demand level to naming services, name-checking system and name
database for searching.

The purpose of a marketing plan for Website www.thaibabyname.com is to increase
orders, decrease cancellations, use as short-term marketing strategies to solve the problems and
long-term marketing strategies for continuous website development and support aggressive
marketing. The major target market is the modern Thai family that needs a name for a family
member. The important short-term marketing strategies are to develop the website as a modern
family website, improve name database, service improvement, give up non-profit distribution
channel and increase aggressive marketing promotion from current resources. The important
long-term marketing strategies are to increase website reliability, develop new style services,
create customer value, develop a pricing policy to increase customer confidence in the quality of
the product, set up online payment, increase contact channels, and increase aggressive marketing
promotion direct to customer. Furthermore, the website should check marketing to monitor the
marketing plan monthly, quarterly and annually and use the KPI (Key Performance Indicator) to

check activities.



