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ABSTRACT

The objectives of this study were (1) to study and compare the degree of
readiness and effectiveness of each local administrative organization implements
information technology; and (2) to study the factors that affect to the effectiveness of
implementing information technology in local administrative organization.

The methodology applied in this study were evaluation and survey
researches. The populations are 334 obtained from different local administrative
organizations in 4 provinces in the upper central provincial cluster — Nonthaburi,
Prathumthani, Pra Nakhon Si Ayutthaya and Angthong. The 182 samples of operation
composed of 2 provincial administrative organizations, 33 of municipalities and 147
of subdistrict administrative organizations. The research instrument used in this study
was questionnaire sent to clerk of local administrative organization. The statistical
analyses were conducted by Statistical Package Program comprised of frequency,
percentage, means, standard deviation, analysis of variance: One-Way ANOVA and
stepwise regression analysis.

The results were found that (1) the indifferences among the local
administrative organizations to implement information technology in readiness was
significantly 0.05 and local administrative organization had moderately readiness;

(2) the effectiveness, the indifference was significantly 0.05 and local administrative
organization had highly effectiveness; and (3) there are 4 independent variables that
affected the effectiveness as follows from the most affecting: organizations and
management, readiness of personnel, directs and supports from executives and
clarification of plans and projects. These could explained the dependent variables of
36 % with the statistical significantly of 0.05

The suggestion of this study were to set up IT department or appoint
committee to manage information technology and to set up the programmer official
position in manpower scheme, to support train or provide scholarship to staff in
information technology continuously and constantly, executive should aware of
importance to the implements information technology and local administrative
organization should review plan and project of information technology continuously.
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