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Abstract

The aims of this study were to examine the roles of human resource officers,
human resource practices and the relationship between human resource roles and
organizational performance in government and state enterprises in Thailand. Data were
collected by questionnaires, which were distributed to 1,920 human resource officers in
both public service and state enterprises. Response rate was 47.81 percent, and data

were analyzed by using SPSS for windows and LISREL.

The result showed that there was no difference in terms of human
resource roles and human resource practices among human resource officers between
government and state enterprises. In addition, the statistical analysis illustrated that the
causal relationship between human resource roles and organizational performance did
not exist, which contradicted to the general belief that there was a relationship among
them. Therefore, it is an opportunity to rethink and research again to find not only what
kind of human resource roles that are suitable in Thai public service and state

enterprises, but also the roles that affect to organizational performance.



