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"Roberts, J. nanalumis@e Environmental Policy, pp. 155-156 Ren Policy outputs 21
“To be implemented successfully environmental policies need to be able to change people’s
behaviour — to change the pattern of activities that are depleting environmental capital. The outputs
of the policy system are policy instruments - actions which governments can use to effect such
changes. People will change their behaviour only if forced to by laws and rules; if they perceive an
economic advantage in doing so; or if they are persuaded that they ought to take action of their own
accord. To illustrate this, it is useful to think back to the ‘tragedy of commons’ problem. Three ways
were suggested for the commoners to take collective action to avoid the ‘inevitable’. They could
establish a council or government and pass laws to regulate the behaviour of individuals; they could
decide to tax those who over-used common resources in order to discourage unsustainable use; or
they could use social encouragement and coercion to discourage antisocial behaviour

These three classes of policy instrument are in fact all that there is in the policy maker’s
armoury, no matter what scale of organization is being considered. Policy instruments are therefore
classified into laws and regulation (sticks), economic instruments (carrots) and persuasion, ranging
from straightforward provision of information through education through propaganda. In most policy
contexts a combination of the two or all three instruments is used. For example, to discourage
excessive speed by motorists the government imposes speed limits (regulation), fines those who
break them and are caught (economic instruments), and runs press and television advertising

campaigns to persuade drivers to comply. ”
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	นโยบายที่มีพื้นฐานเกี่ยวกับการจูงใจทางการตลาด (Market-based) เพิ่มมากขึ้น ได้ทำให้สถานประกอบการต่างเปลี่ยนแนวทางการบริหารจัดการจากมาตรการบังคับและควบคุม มาเป็นการริเริ่มที่จะให้กลยุทธ์ของสถานประกอบการเกี่ยวข้อง   กับมาตรการใช้ความสมัครใจ เพื่อประยุกต์...

