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Abstract

Thesis Title Study of the Problems Experienced by Telecom
Installation and Maintanance Engineers in Metropolitan

Sale and Service 4 TOT Public Company Limited

The Researcher Mr. Pissanuwat Chongcheddee.
Level of Study Master of Education, Industrial Management
Year 2006

Chairman of Thesis Advisor  Assoc. Prof. Preang Kitratporn.Ph.D.

Thesis Advisor Assist. Prof, Pranee Waidab. M.Ed.

The objectives of this research are to study the problems experienced by Telecom
Installation and Maintenance Engineers and compare the problems experienced separated by
education, position and work experience. 205 staff from TOT Public Company Ltd, Metropolitan
Sales and Service Area 4, were polled and the data obtained analyzed by finding the Standard

Deviation, percentage and one way analysis of variance.

The results of the study showed that :

1. Overall and in each area both installation and maintenance problems fell into the

average area, with installation having a slightly higher incidence of more difficult issues.
1.1 The level of problem in each area for installation issues is average.
1.2 The level of problem in each area for maintenance issues is average.

2. Overall and in each area the problems experienced by Installation and
Maintenance Engineers with differing levels of education and position were not different.
However engineers that have differing levels of work experience show a Significant Value of
0.05.

3. The analysis shows that TOT Public Company Ltd, Metropolitan Sales and
Service Area 4, has insufficient numbers of staff for installation, maintenance and cable upgrades.
The primary and secondary cable is old and broken with replacement cable out of stock for long

periods of time. Installation and Maintenance Engineers are of an advanced age and therefore not



motivated to work and unwilling to accept and adapt to new technology. Work is inflexible
because of the inability of staff to co-operate with each other, causing divisions and sub-groups to
form. Staff also lack the required computer skills for the installation and maintenance of

Asymmetric Digital Subscriber Line(ADSL).
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