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Abstract

The research has the following objective :1 )to study the commitment of the hotel staff
management and operation in the attribute of the work performed in the act, the compensation and
benefits and the atmosphere and enterprise environment, 2) to compare the commitment of the staff,
management and operation in the three domain and 3)The council against the relationship between
the attribute of the work performed in the act, Compensation and benefits the environment in
Organizational commitment of hotel staff

As a research process the made questionnaires were collected from a sample of 452 people.
The staff, management and operation. Techniques used to determine the approximate of the number
table and accidental random sampling technique. The statistics used for data analysis were
percentage, mean, standard deviation, t-test and correlation.

The result research found that: 1 ) Influences that affect employee engagement hotel
management in, (1) the attribute of the work performed in the act,(2) the compensation and benefit,
(3 ) the atmosphere and environment of the organization included in the highest level.2 ) The
comparison of employee, engagement and operations. The nature of the performance of duty.
Compensation and benefits, and the atmosphere and environment of the organization Employees
with higher employee engagement management in all aspects of its statistical significance level
.0 1 3) The relationship between the nature of the work performed of duty. Compensation and
Benefits with all aspects of employee engagement at a high level. The level of statistical

significance .01

Keyword: Commitment, Hotel Staff, Effect
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2.1.3 Insea319v049l59u5%

AMTNTINNMSUIHIS (Board of Director)

1Y

v:g' amsnall (General Manager)

v

é’iaaé’aﬂms (Assistant General)

15

UHUANUEIUHTI(Front office Department)

UAHNAG (Kitchen Department)

o 1Y

-ﬁ?ﬁﬂ@’%ﬂmi(Department Head)

-P:g’%’ﬂmi(Manager)
Vv £
B

“l;’méli]ﬂmﬁ(Assistant manager)

NTNNUAIURT(Recention)

SHNHUIAS J(Executive chef)
iy I(Chef departie)

-ijn (Chef)

-WANNUAINU (Steward)

UAUD Uqﬁ! MIRY (Accounting Department)
-Haams wﬁy% miﬁu(Accounting Manager)

o

-NHANUNMSIY (Accountant)

v X .
- 3A%Y® (Purchasing)

UHUNDINISUAZINTBIAN

(Food and Beverage Department)

!!Nummj‘ﬁ1u(H0usekeeping Department)

-é’%‘)’ﬂmmﬁﬁm (Housekeeping Manager)
-é’hm!ﬁﬁ'm (Assistant Housekeeping)
-WHNNUGUaHe I (Room Attendant)
-WINNUTIB9EN (Linen Room)
-NHANURIEIN(Gardener)

-NHANURIANNZ01A(Cleaner)

£y [

~13%117|97 115 (DepartmentHead)

1Y

AAN13 (Manager)

1Y

Y
-
Al v £
-HBISHAANII(Assistant manager)

o oy .
-HANUNIU (supervisor)

£ a d
-WURNLUAT T Waiter/Waitrese)

UHHNYAAA(Personal Department)

1Y

-é’i}ﬂmmwunqnﬂa (Personal Manager)

-WUDNUBHUNUAAA (Personal)

URUANMIVIBLAaZNIINAIA(Sale and Marketing)

!!Nun‘lh&(Engineer Department)

— W INTNUAUNTI(Chief Engineer)

-WINIIUB19(Engineer)

-ﬁ%ﬂﬂﬁﬂﬁ‘lﬂmmzﬂ'ﬁﬂﬁlﬂ

-WHANUHUNY (Sale)

!!Nuﬂ%’ﬂ!ﬁm(Banquets Department)

-élﬁ'i’ﬂmi (Banquet Manager)
Y %

g

¥I8{IAN3(Assistant Manager)

2
-winaIH (Waiter/Waitress)

-Wiin a5z §uUE (Public Relation)

2 2.1 Tassa59vea T5ausy

i : wian 938Ny, 2551 : 3
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