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ABSTRACT

TE144568

The objective of this independent study on “ The Service Marketing Mix Factors
Affecting Car Owners in the Selection of Bodyshop Services in Meuang District , Lampang
Province ™ was to study factors Affecting in the Selection of Bodyshop Services in Meuang District
, Lampang Province .

The data from the study was collected from Questionnaires distributed randomly to 318
car owners in Meuang District , Lampang Province . The data were analyzed by using statistical
analysis such as frequency , percentage , average and weighted average. The results of study were
as followed :

It was found from the study that the majority of car owners were male of 31-40 years
old, working for the government or state enterprises, with earning ranging from 10,001 to 30,000
baht/month. Most owners owned Isuzu pick-up trucks averaging over 5 years old. Most Sedan car
owners owned Honda cars averaging over 5 years old. Those who owned both types of vehicles
owned Isuzu pick-up truck averaging over 5 yeras old, and Toyota sedans averaging over 5 years
old.

As for car owners behavioral selection of bodyshop, it was found that most of them used

the service after an accident. The service was minimal (repair work taking not more than 7 days)
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and the frequency of this kind of service was once per 5 years, with expense not exceeding 5,000
baht. In most cases, the bodyshop was recommended by friends or colleagues. The most recent
bodyshop used by most respondents was Subin Car Repair Shop because of the quaility of their
work which resulted in the finished car paint matching the original. In cases where the car owners
wanted car parts changed, they asked the bodyshop to order for them. Car owners were in favor of
original parts. In most cases, the owner of the car was the one who paid for the expense.

All product factors that affected the Selection of Bodyshop Services in Meuang District ,
Lampang Province were averaged according to their importance as high average level. The product
subfactor that was ranked as the highest average but was rated in the highest average level was
durability of paint work using in the process.

All price factors that affected the Selection of Bodyshop Services in Meuang District
Lampang Province were averaged according to their importance as high average level. The price
subfactor that was ranked as the highest average but was rated in the high average level was
reasonable price and price range close to rivals.

All place factors that affected the Selection of Bodyshop Services in Meuang District ,
Lampang Province were averaged according to their importance as high average level. The place
subfactor that was ranked as the highest average but was rated in the high average level was
convenient trip to the bodyshop.

All promotion factors that affected the Selection of Bodyshop Services in Meuang
District , Lampang Province were averaged according to their importance as medium average level.
The promotion subfactor that was ranked as the highest average but was rated in the high average
level was providing information about services .

All people factors that affected the Selection of Bodyshop Services in Meuang District ,
Lampang Province were averaged according to their importance as high average level. The people
subfactor that was ranked as the highest average but was rated in the highest average level was
skillful technician .

All physical evidence presentation factors that affected the Selection of Bodyshop
Services in Meuang District , Lampang Province were averaged according to their importance as
high average level. The physical evidence presentation subfactor that was ranked as the highest
average but was rated in the high average level was air circulation and enough light, waiting room
and restroom services, cleanliness of the place and sufficient high-technology specific tools
equipment.

All process factors that affected the Selection of Bodyshop Services in Meuang District ,
Lampang Province were averaged according to their importance as high average level. The process
subfactor that was ranked as the highest average but was rated in the high average level was

convenient working hours, punctuality, giving estimate before the start of repair work, phone

notification when repair work is done.



