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Abstract TE l 4 8 5 7 G

This research aims to study graduated students’ satisfaction on the service from
Graduate College, King Mongkut's Institute of Technology North Bangkok. The survey
is concentrated on the efficiency, convenience and speed of the service on document
information, personnel, accommodation and facility.

In order to investigate the mentioned information, 5 rating Likert Questionnaire is
devised to 770 graduate students whose ID numbers start with 41, 42 and 43.
SPSS/PC is used to examine percentage, mean and standard deviation. The results of
the study reveal tﬁat the graduates have high satisfaction forwards the document
information and personnel, moderate satisfaction on speed, efficiency, convienience

acommodation and facility.





