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This research had two main purposes: (1) to study the overall job satisfaction of
microfinance employees responsible for the operation of the Microfinance for Enhancing
Low Income Rural Farmer's Livelihood Pilot Project classified by demographic
characteristics; and (2) to study the influences of motivation and hygiene factors on job
satisfaction of microfinance employees responsible for the Project.

The research population consisted of 86 microfinance employees from the total
86 pilot branches. The employed data collecting instrument was a questionnaire
developed by the researcher. Research data were analyzed with the use of the SPSS
computer program to calculate the percentage, mean, standard deviation, t-test, one-
way ANOVA, and multiple regression analysis.

Research findings revealed that the majority of microfinance employees
responsible for the Project were in the range of 30 — 40 years of age, with bachelor’s
degree educational level, with 12 — 21 years work experience in micro financing, and
with monthly income in the range of 12,000 — 26,988 baht.

The majority of microfinance employees responsible for the Project had opinions
that the factors affecting job satisfaction, which comprised motivation and hygiene
factors, were at the moderate level. When job satisfaction was analyzed according to
each motivation factor, it was found that the factors with rating mean at the high level
were the nature of work, and responsibility; and when job satisfaction was analyzed

according to each item of motivation factors, the item with the highest rating mean was
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that on the assigned job promoting creativity, which was a part of the nature of work. As
for analysis results of job satisfaction according to hygiene factors, it was found that the
hygiene factor réceiving the high level rating mean was the interpersonal relationship,
followed by the quality of supervision; and when job satisfaction was analyzed according
to each item of hygiene factors, the item with the highest rating mean was that on the
superior being always accessible to employees, which was a part of the interpersonal
relationship factor.

The overall job satisfaction of microfinance employees responsible for the Project
was found to be at the high level. When considered by item, the one feceiving the high
rating mean was the security of employment. Meanwhile, hypothesis testing resuits were
as follows:

1. Microfinance employees responsible for the Project with different ages, work
experiences in micro financing, educational levels, and monthly incomes did not
significantly differ in the overall job satisfaction.

2. Only three factors were found to affect the overall job satisfaction of
microfinance employees responsible for the Project. One of them was a motivation
factor, namely, recognition for achievement; the other two were hygiene factors, namely,

policy and administration, and working condition.





