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ABSTRACT 205749

The objectives of this research were to study: (1) factors associating with a
producing of an electronic report; (2) the accuracy of health center service report of a
health center; and (3) the relationship between the concerned and the accuracy of
health center service report.

A descriptive survey research was conducted in a population of public health

‘workers (PHWs) who were responsible for the data task of a health center, totaling
134 persons. The instrument comprised a set of questionnaire about the PHWs’
factors ef concerning personal characteristics, task performance, support and
motivation and a measurement scale of attitude towards motivational factor which
yielded a reliability estimate of 0.695 Cronbach’s alpha coefficient. The author
verified the accuracy of screening report on diabetes and hypertension patients. Data
collection was done through mailing with the return rate of 108 questionnaires was
80.59%. A‘descriptive statistics was used to analyse data into percentage, mean and
standard deviation, and Chi square coefficient correlation.

The results were: (1) most of the PHWs who were responsible for the
producing of an electronic report of a health center received supports on report
verification before submitting, training, supervision, and various materials, and’
possessed the attitude towards the producing of an electronic report at moderate
level; (2) the accuracy of screening report on diabetes patients was 68.50 % and on
hypertension patients was 80.6 %; and (3) task performance factors — the planning
task and the difficulty in data entry — had significant statistical correlation with the
accuracy of screening report on diabetes patients while task performance factors
concerning data presentation, annual report provision, immunization task, and
supporting factors, i.e., using a computer, several record and report forms, and advice
or help from others, both had significant statistical correlation with the accuracy of
screening report on hypertension patients. The findings indicated that factors of task
performance and supports correlated with the accuracy of reporting of health service
data in accordance with the electronic monitoring system of a health center.





