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ABSTRACT 204109

The objectives of this research were (1) to study opinions among Social Security Officers in
the Central Area on Human Resource Development (HRD) in Social Security Office (SSO); (2) to
compare the Central Area Social Security Officers’ opinions based on individual background; (3) to
study problems, obstacles and recommendations of the Central Area Social Security Officers on
Human Resource Development.

This was a survey research and the sample was selected by using the multi-stage random
sampling to draw 248 subjects from the total population of 652 officers in the Central Area of Social
Security Office. The questionnaire was used as the research tool. Statistics used for research data
analysis were percentage, mean, standard deviation, t-test, One-Way ANOVA and multiple comparison
by the Scheffe’s Method. :

The results of this research were shown as followed : (1) most of the Central Area Social
Security Officers’ opinions towards four aspects of Human Resource Development were in middle level.
Considering to each aspect, the opinion on Human Resource Development Strategy was in high
level. The others aspects of HRD Policy, HRD Vision and HRD Strategic Plan were in middle level
respectively. (2) The result of opinion corhparison based on personal data, showed that there was no .
difference between gender, age, organization rank and level, working position, workplace and -
experience. The different background of education indicated the different opinion under the different
aspect of strategy and strategic plan significantly at the .05 level and it was found that the different
number of HRD had an effect in the different opinion on policy aspect of HRD. (3) The result of
studying problems, obstacles and recommendations of the Central Area Social Security Officers on
HRD were made in order to enhance core competency in each position. Operational assessment
was recommended after developing of individual efficiency. Service minded awareness, moral and
ethics, including morale should be enhanced among the personnel in SSO. The same standardization of
Human Resource Development system should be applied to all Social Security Officers nationwide.





