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The purpose of the independent study about at Computer and Informtaion Technology
Center of North-Chiang Mai University was to develop the Service Information System of
Computer and Information Technology Center at North-Chiang Mai University

From studying the old system found that users used request forms. The problems were
request form losing, non-perfect filling form and handwriting filling forms that not be recorded
and the system effected to collecting data and presenting to the president office. The farther office
center is the problem to the president office and be caused at lately service.

The researcher designed the new system by using network on the internet to serve the
users and to coordinate with users, officers and directors. The request forms and any information
were created through Webpage for facilities. Any information was collected in database for
searching and reporting by using My SQL and PHP in developing.

The result from 25 samples who used the developed system and were questioned about
satisfaction found that the satisfaction was at high level and the highest satisfaction level was easy
system in using. Decreasing the old procedures, easier searching data and having more facilities

were in sequence,





