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The study on “Opinion and satisfaction of foreign tourists towards tourism development
and management of Bangkok Metropolitan” is made to look into opinions on development and
management of accommodations, transportation, attractions, facilities, activities and satisfaction of
foreign tourists towards tourism development and management of Bangkok Metropolitan
Administration. The sample group is 400 foreign tourists traveling in Bangkok. Data analysis has
been made with frequency distribution, percentage, average, standard deviation, t-test, f-test and
Pearson product moment correlation coefficient.

The study has shown that most of foreign tourists responding to the questionnaire were
female, single, with age befween 26-35 years, undergraduate education, working with private
companies, income equal to or lower than US$500 and residence in Europe. The foreign tourists
responding to the questionnaire have opinions towards tourism development and management of
Bangkok Metropolitan with respect to tourist spots, hotels, restaurants, transportation, facilities and
event management in a good level. Moreover, the foreign tourists are quite satisfied with tourism
development and management of Bangkok Metropolitan. In addition, the test of hypothesis could be
concluded as follows.

1. Foreign tourists with different gender, age, education level, profession, monthly income,
marital status and residence have expressed their opinions on tourism development and
management of Bangkok Metropolitan differently with statistical significance at 0.05 level.

2. Foreign tourists with different gender, education level, profession, monthly income and
marital status have expressed their opinions on tourism development and management of Bangkok
Metropolitan differently with statistical signiﬁcénce at 0.05 level.

3. Opinions towards development and management of tourist spots, hotels, restaurants,
transportation, facilities, and activity arrangement are related to satisfaction on tourism development

and management of Bangkok Metropolitan with statistical significance at 0.05 fevel.



