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## 4685062628 : MAJOR JOURNALISM

KEY WORD: OPINION/ PROBLEMATIC CONTENT/ CONTENT FILTERING/ INTERNET
JITTIYADA RIANMANEE : OPINION OF THAI INTERNET USERS ABOUT PROBLEMATIC
CONTENT AND CONTENT FILTERING ON THE INTERNET. THESIS ADVISOR : ASST. PROF.
PIRONGRONG RAMASOOTA RANANAND, Ph.D. 158 pp. ISBN 974-17-6292-5.

This research aims at studying the opinion of Thai Internet users about the type of content they
deemed inappropriate and the filtering of such content on the Internet. Data collection for the study was done

through a questionnaire-based survey of 400 sampled Internet users and in-depth interviews of 30 users.

The study finds that there are four categories of Internet content that the sampled users considered
inappropriate - sexual obscenity, violence, harsh language, and immoral or illegal behaviors. Sexually
obscene content received the highest disapproval particutarly those with abnormalcy and perverseness.
Meanwhile, websites depicting immoral or illegal behaviors would rank high on the disapproval scale if they
concemn important national institutions such as the monarchy. As for the websites with violent content and

crude language, the rate of disapproval is comparatively low.

With respect to the assessment of impact of inappropriate content using the third-person effect
theoretical framework, the study finds that the sampled users feel that children and young users are
susceptible to greater effects from exposure to such content than they themselves would, in all categories of

content.

In regard to the filtering of content, the study finds that most sampled users prefer that there be
some type of content regulation as the Internet is a widely diffused medium. Webmaster was rated as the
person most suitable for the job. Furthermore, the studied users feel that all methods of content filtering -
labelling and classification of content, content rating in accordance with the viewers' age, user-based filtering
through software, and blocking by ISPs or network providers — should all be used to achieve the highest

effectiveness and to complement each other.

Lastly, conceming the relationship between the users' opinion and their socio-demographic
attributes, the sampled users who are older and married tend to give higher level of disapproval to all types of
content than those who are younger and single. As for their views on content filtering, the study finds that the
younger sampled users tend to rate self-regulation higher while the older ones tend to emphasize the
effectiveness of state control. This leads to a general conclusion that the attitude of Thai Internet users
towards content regulation reflect a trend towards authoritarianism rather than liberalism and public

participation in dealing with inappropriate content.





