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The objectives were: (1) to study learning needs for promoting critical thinking and problem-solving skills in
health work performance on the tambol Public Health personnel (2) to develop a non-formal education program to
enhance the tambol Public Health personnel’s critical thinking and problem-solving skills in health work performance
using the experiential learning and problem-base learning as a principle and (3) to study the relevant factors for the
development of non-formal education program to be used. The research was divided into four steps. (1) to begins with
the study of the learners’needs through the interview method. The data was collected from 107 the Tambol Public
Health personnel Health personnel. (2) the development a non-formal education program relevant to the database and
the needs of the leamers that identified in the first step. (3) the experiment of using the program of a non-formal
education with the forty tambol Public Health personnel; the experimental group involves 20 and the control group
involves the other 20. The experimental grou.p is to be trained based on the researcher’s developed programs. (4) to
study the factors, the problems and the suggestions with a group discussion of the experimental group and the interviews
with the facilitator of the group. »

The results of the research:

1. Based on the data results of the learner needs, it showed that the sample groups want to have (1) the
knowledge contents of health promotion about Thai Spa and Bird Flu protection and prevention among people at a high
level and (2) the expected skills receiving from the participation in the non-formal education on critical thinking and
problem-solving of health operation on every aspect at a high level.

2. The non-formal education program occurred in order to promote critical thinking and problem-solving
skills in health work performance with the compoment as 1. objectives 2. group of learners 3. facilitator for each group
4. content 5. learning activities 6. learning resource and learning material 7. assessment and evaluation and 8.
environment.

3. The experiment results of the non-formal education program were (1) The tambol Public Health personnel
in the experimental group can think more critically than the controlled group significance at the level of 0.05 (2) The
tambol Public Health personnel in the experimental group can solve problems when working on health with a higher
score than the controlled group significant at the level of 0.05.

4. Factors that concerned the development and usage of the non-formal education were group of leamers,

facilitator for each group, leaming activities, learning resource and leaming material, environment.
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