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This research aims to 1) investigate levels of morale of staff workers who work
at The Thailand Post Company Limited located in Lop Buri, Saraburi, and Phra Nakhon
Si Ayuttaya provinces and 2) compare levels of morale of staff workers working at The
Thailand Post Company Limited in Lop Buri, Saraburi, and Phra Nakhon Si Ayutthaya
provinces classified by gender, age, marital status, working experience, monthly income,
and job position.

The sample consisted of 210 people drawn from a population of 440 staff
workers of The Thailand Post Company Limited in Lop Buri, Saraburi, and Phra Naknon
Si Autthaya provinces. A set of questionnaires with reliability of 0.92, approved by
five chosen experts, was used to collect data in this study. Two hundred sets of
questionnaires which are of 95.24 percent were completed by the samples of staff
workers and retumed. The data processed from questionnaires, were analyzed by
statistical sofiware to calculate frequency, percentage, mean ()—(), and standard
deviation (S.D.) of defined variables in the study. Statistical methods used in this study
are independent sample t-test, one-way ANOVA, and the Sk:heffe’s method for multiple
comparisons.

The findings are as follows:

1. the morale of staff workers of The Thailand Post Company Limited located
in Lop Buri, Saraburi, and Phra Nakhon Si Ayuttaya provinces in 6 aspects were rated
at a high level of the averages ranged in descending order as follows: 1) the treatment
of the superiors toward their subordinates, 2) main purposes of jobs and working policy,

3) job satisfaction, 4) working environment, 5) working reward, and 6) staff health.

2. regarding the multiple comparisons of morale of staff workers of The
Thailand Post Company Limited located in Lop Buri, Saraburi, and Phra Nakhon Si
Ayuttaya provinces, classified by gender, age, marital statues, working experience,
monthly income, and job position they were found to be no statistically signiﬁcaht

difference at a level of 0.05.





