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Abstract:

‘This research paper focused on three different industrial characteristics in terms
of technology intensity, product complexity, and production system characteristics to
investigate potential féctors that constitute an efficient supply chain operational
performance, which impact firms’ financial performance.

Data was collected from 407 companies in Thailand manufacturing sector, The
SCM logistics scorecard (LSC) was utilized as a collection tool in this work. Important
financial data was taken from external source such as Department of Business
Development, Ministry of Commerce. In total, financial data of 281 out of 407
companies accounting for 69.38% was obtained.

Companies were classified into groups according to three different criteria.

_Comparison was made among them. From the preliminary comparative analysis, it was
found. that high-tech firms tend to perform better than low technology intensity firms,
with regards to SCM operational performance. Similarly, high product complexity firms

~ was found to perform better than low product complexity ones. Firms with assembly
production were found to have higher average scores in LSC than firms with continuous

production.

Factor analysis showed that firms with different characteristics possessed
different factors in SCM operations and management concept. Correlation analysis
between four financial indices and factor scores indicated that different industries
showed difference in SCM operational performance in increasing profit margins and

financial potential in each organization.





