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ETHNICITY AND PROBLEMS OF ANTENATAL CARE SERVICE UTILIZATION
AMONG BURMESE MOTHERS : A COMMUNITY STUDY IN KANCHANABURI

ROTCHANA CHOWICHAIN 5537093 SHMS/M
M.A. (SOCIAL SCIENCES AND HEALTH)

THESIS ADVISORY COMMITTEE: LUECHAI SRINGENYUANG, PH.D. (MEDICAL
ANTHROPOLOGY), PENCHAN SHERER, PH.D. (HEALTH AND SOCIAL WELFARE),
VEENA SIRISOOK, Dr. P.H. (HEALTH PSYCHOLOGY)

ABSTRACT

An incomplete schedule of antenatal care service utilisation among
mothers living with povertyis still a major problem in many developing
countries,especially the ethnic migrants living alongtheThailand-Myanmar border.

This study aimed to understand problems of incomplete scheduling of
antenatal care service use among Burmese mothers, and the influencing factors which
include the mother's ethnic backgrounds and migration contexts. A qualitative
approach using in-depth interviews and non-participant observation as data collection
techniques was employed; eleven mothers with incomplete schedules of antenatal care
service use were selected as informants.

Results of the study revealed the different patterns of incompleteness of
antenatal care service use by all mothers. Major factors accounting for the problems
include the mother’s cultural beliefs concerning pregnancy, antenatal care, and baby
care. Inaccessibility to antenatal care service is one of the main factors were found,
being caused by language barriers and communication problems, long distancs, lack of
transportation, and poverty. Those factors simultaneously caused the mothers to give
priority to work instead of coming to the health centre for antenatal care service.

Recommendations of this study include the improvement of the existing
antenatal care service schedule,which should be more responsive to the socio-cultural
and economic contexts of the migrant mothers, i.e., by providing more out-reach
service and using the local language in the health education message.

KEY WORDS:ANTERNATAL CARE / ETHNICITY, QUALITATIVE RESEARCH / BURMESE
MOTHER /MIGRANTS
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ETHNICITY AND PROBLEMS OF ANTENATAL CARE SERVICE UTILIZATION
AMONG BURMESE MOTHERS : ACOMMUNITY STUDY IN KANCHABURI

ROTCHANA CHOWICHAIN 5537093 SHMS/M

M.A. (SOCIAL SCIENCES AND HEALTH)

THESIS ADVISORY COMMITTEE: LUECHAI SRINGENYUANG, PH.D.

(MEDICAL ANTHROPOLOGY), PENCHAN SHERER, PH.D. (HEALTH AND
SOCIAL WELFARE), VEENA SIRISOOK, Dr. P.H. (HEALTH PSYCHOLOGY)

EXTENDED SUMMARY

1.Significance of the Problem

Maternal health problems of the Burmese migrants who live along the
Thai-Myanmar border such as incomplete schedule of prenatal care visit and
incomplete vaccination are still found highly prevalent.All of these problems have
been reported linking with various factors including ethnicity, culture,poverty, and
their migrant status.

Medically speaking, the prenatal care is essential for both mother and child
health. It helpsmonitor and detect abnormality of the mother and baby so that advice
and, in the problematic cases, medical intervention will be applied. It helps safe life of
both mother and child. In Thailand,maternal and child health has been set as national
policy since the first Health Development Plan (1961-1966) up to today’s Plan (2012-
2016) under the slogan “Safe the Baby, Safe the Mother”. According to the policy,
expectant mothers are expected to first use the antenatal care service with in the first
three months.

In Thong PhaPhum, a Thai-Myanmar bordered district of Kanchanaburi,
with its hilly and remote access geography, under-utilization of antenatal service

among migrant mothers is apparent. Previous studies show there are a lot of factors
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contributing to the problems which include, for instance, poverty, legal status,
geographical distance and inaccessibilityto public transportation. In regard to these
facts, this study is being formulated with the objectives and research questions as

follow:

2. Research Questions

What are the patternsand problems of antenatal service utilization behavior
of Myanmar migrant mothers? What are factors contributing to the problems? To what
extent cultural beliefs, poverty, legal status and other socio-economic factors account

for the problems?

3. Research Objectives

3.1.To investigate antenatal service utilization behaviors and cultural
beliefs of the Myanmarmothers,

3.2.Toundestandhow factors such as migration status, poverty, accessibility,

ethnicity and cultural beliefs influence the antenatal service utilization behaviors.

4. Conceptual Framework
This study employs anthropological perspective and approach aiming to
shed light on how socio-economic and cultural factors under the contexts of migration

explain the antenatal care service use behavior of the migrant mothers.

5. Research Methodology

Qualitative research approach was applied in this study. The data
wascollected by usingin-depth interviews and non-participant observation
techniquesbeing conducted with 11 Myanmarexpectant mothers purposively selected.

Translator was employed during the interviews.
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6. Results

Informantswere eleven Myanmar mothers who missed the antenatal care
schedule in their first trimester and failed to come visit the midwife nurse in the
following appointments. . These women were aged between 19-28, and having been
residing in the area longer than six months. Most of them were waged earners with
200-250 Bath/day income. Seven of them had Thai identity card and can speak Thai.

There were two patterns of antenatal care service use of the informants:
missing the first visit due to misconception of pregnancy and missing the schedule
because of problems of inaccessibility to the services. The first group the problem
wasbecauseof theircultural interpretationof their pregnancyfrom others symptoms
instead of the stopping oftheir menstruation. Such conception led them to delay their
first realization of their pregnancy.The second group of women, although could self-
realizeof their pregnancy but failed to use the service because of other contextual
factors such as lacking money, no transportation, being overwhelmed with earning
their life, not having Thai identity card and fear of coming to public facilities due to
the language problems. Another important reason of why the mothers failed to meet
the schedule was their cultural perception that antenatal care was not necessary as the
experiences of the female seniors showed no difference in terms of mother and child
health even not visiting any health service facilities. In their general beliefs, learned
from the knowledge passed through generations, pregnancy and child delivery was
natural and had nothing to do with antenatal or health facility visits. Their female
senior folks’ experiences had shown them that even with no doctorvisit, their
childrenwere still born to be normal. Another meaning of visiting health center for
antenatal service, to most informants, was related to the “pink book” or a service card
given to them by the health center.In their perception, holding the card meant having
the rights to be serviced by the doctors. With these regards, many mothers studied
came to antenatal care with the real intention to get the pink card not the service.

Language was another factor found hindering their access to antenatal
care. More than half of the women studied could not speak or understand Thai. This
led them to depend on their husband or relatives who can speak Thai to accompany

them to the health center. The problem was that not always that those people were
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available in the doctor’s appointed day. Beside, communication barriers were led to
their fear of being refused for the service.

Another important factor preventing access to antenatal care of the migrant
mothers was their legal status- more than of the studied mothers had no ID card.
Having no legal status not only affects their rights to access free medical care from
public facilities but also increase risks of being arrested while travelling outside their
community.

Economic problems werealso crucial for their accessibility to public
service. Most of them were daily but irregular wage earners. Their income depended
on whether they would be hired in each day. This means that stop working to visit a
doctor could cause themto have nothing to feed their family on that day. Thus, many
of the women would decide to give more priority to earning their life instead of
visiting the doctor as appointed.

Ignorance and insensitivity of the local health staff in cultural differences
and language problems of the migrant mothers were another factor found hindering the
problems. Most local health workers do not know Burmese language while health
education materials are mostly in Thai. These had caused a big communication

barrier- both- providers and clients, have no means to understand each other.

Discussion

This study has revealed the complexity of antenatal care service use
among the Myanmar migrant mothers living along Thai-Myanmar border in
Kanchanaburi province. Key findings are: most of the studied mothers failed to come
for antenatal care as scheduled; important factors accounting for the problem include
cultural beliefs on pregnancy and usefulnessof antenatal care, language barriers,
poverty, legal status, geographical distance and the cultural insensitivity of local health
facilities. All of these factors are and influence each other under the context of their

being migrant.
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Recommendations

This study has the following recommendations:

1. As geographical distance and transportation, in addition to other
cultural and economic factors,are a major cause of failure of antenatal care which is
difficult to remove, gold standard for antenatal care should be made more flexible and
more adaptive to the bordered areas. In addition, support of resources for local health
facilities to be able to provide outreach services should be provided.

2. To ease communication problems, local health staff should be trained
to learn basic Burmese and to be aware of cultural as well as socio-economic issues
that underlie service utilization behaviorof the migrants. In addition, all health
education materials sent to the areas should be in Myanmar or other ethnic group
language. The program to involve the migrants to be health volunteer could also be a
way to ease the situation.

3. Further and more specific research on health and culture under the
context of migrations of the migrants living along the border should be supported

more.
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