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ICOA.No.l 2013/255.1309 |

IDocumentary Proof of The Committee for Research Ethics (Social Sciences) I

Title of Project: Factors Affecting the Service Quality of Banphaeo Hospital (Public Oreanization)

Principal Investigator: | Miss Phannida Khunsong

Name of Institution: Faculty of Social Sciences and Humanities, Mahidol University

Approval includes: 1) MU-SSIRB Submission form version received date 12 September 2013
2) Participant Information sheet version date 12 September 2013

3) Informed Consent form version date 15 August 2013

4) Questionnaire received date 15 August 2013

The Committee for Research Ethics (Social Sciences) is in full compliance with International
Guidelines of Human Research Protection such as Declaration of Helsinki, The Belmont Report, CIOMS Guidelines

and the International Conference on Harmonization in Good Clinical Practice (ICH-GCP)

Date of Approval: 13 September 2013

Date of Expiration: 12 September 2014

Signature of Chairman: . ,My

(Emeritus Professor Santhat Sermsri)

L @)

(A¥oc.ProfDr.Wariya Chin@

Dean of Faculty of Social Sciences and Humanities

Office of The Committee for Research Ethics (Social Sciences), Faculty of Social Sciences and Humanities, Mahidol University

Phuttamonthon 4 Rd,, Salaya, Phuttamonthon District, Nakhon Pathom 73170, Tel.(662) 441 9180 Fax.(662) 441 9181
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